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1 Complete the sentences with the past
simple or past continuous of the verbs in
brackets.

1 While Becky (type) an emall, a
message from Ed (appear) in her
inbox.

2 What (do) when you
(hear) the terrible news?

2 We (not pay attention) so we

(not see) the sign. Where was it?

4 Jack (run) for the bus when he

(drop) his wallet.
5 Gemma’s mobile phone suddenly
(ring) while she (sit) in a meeting.

2 Choose the correct option to complete
the sentences.

1 Would you like iving /1o have some
vegetables with the chicken?

2 Lizand | wonic like / e to watch an action film
instead of a comedy.
Would you rather =t ot /10 cat out tonight?
They would prefer rot 1o buy / not buving it
online.

5 They'd rather v.ori / 1o work late tonight and

not have to arrive early tomorrow.

3 Choose the correct word to complete

the sentence.

* Kate, you have to do your homework by
yourselt / yourselves.

*  She burnt sl / erself when she was
cooking.

* They wanted to start a business by 1hemselves /
them.

*  We raised all the money by ourselves /el

*  lhurt ts2if/ rmvse when | was at the gym.

4 Complete the questions with the words
from the box. Then match them to the
answers a-e.

Will  Should Would Could Where

1 were you sitting at the concert? [ ]
2 you open the window, please? [ ]
3 you rather send me a text or call?] |
a we bring anything with us to the
picnic? O
5 the next Euro Football
Championship be held in France? O

2 Yes please, maybe some bread and cheese.
b Yes, | think so.

¢ What's best for you?

4 Certainly.

<) Near the stage.

5 There is one mistake in each sentence.
Rewrite the sentences correctly.

1 The broadband at my office is more faster than at
home.

2 The New Year celebration is most important event
in the Chinese calendar.

@ Spain is as popular France for British tourists.

4 That was the baddest film I've ever seen.

5 Hull isn't as beautiful than York.

& You must listen most carefully next time.

6 Rewrite these sentences using the
passive.

1 People download millions of songs every day.
Millions of songs

2 The French celebrate Bastille Day on the 14" July.
Bastille Day

3 Scientists didn’t take the first X-ray until 1895.

The first X-ray

4 People speak German, ltalian and French in
Switzerland.
German, ltalian and French

5 Jane Austen wrote Emma and Sense and
Sensibility.
Emma and Sense and Sensibility



Complete the sentences with one word. 12 Tick the correct sentences. Rewrite the
incorrect sentences.

1 Has Olivia been to India?
5> How have you known your husband? 1 Would you change jobs if you won £20,0007 ||
5 | think they've lived there 2010.
4 Rita and Nick have visited their
friends in Brazil. Nick doesn't like flying. 2 If dad had more time, he'll decorate the house. | |
5 Where have you ? | was looking
for you. ;
. 2 When you go to Barcelona, you should visit
a Choose the correct option to complete the the Picasso museum. '
sentences.
You ve / should try to learn five new English
words a day. 4 They'd buy a bigger house if they don't live in
2 Customers cion @ ave i/ bave 10 pay for all items the city. [ ]
before they leave the shop
s Passengers st / hive wear a seat belt during
take-off. s I'll go to Oslo next month if | find a cheap flight. ||
4 You mustn’t/ cor't have 1o pay to enter. We ask
for a voluntary contribution.
5 Mum cuaht / should to see a doctor about her

I roat. 13 Complete the sentences with gerunds
formed from the verbs in the box.
9 Complete the sentences with too, enough

or not enough and the adjective in brackets. shop make do eat speak

Hey! Can you turn the music down? It's i ldon't like cooking, | much prefer
in here. (loud) out in restaurants.
2 Is there chilli in this? | can’t taste it. It's Janice is really good at Spanish.
. (spicy) 3 What are you thinking of tonight -
3 I don't think | can eat all those chips. They're shall we go to the cinema?
. (greasy) for clothes is one of my favourite
This house is for the three of us. We things to do at weekends.
don't need to move. (big) 5 He's worried about the wrong
5 We should go to the beach tomorrow instead. The decision.
weather is today. (warm)

14 Choose the correct option to complete
10 Choose the correct option to complete the the sentences.

sentences. 1 igni /@il go to see the show, I'm not sure
That'’s enough, thanks. | dont want too e / yet. » |
rrmny cream. 2 She probably ittt / won't be able to come i
2 Il puta it/ 12w more salt in the soup next time. because she has too much work.
#  The Christmas tree would look better with 2w/ 3 Don't worry, the letter vl / vt probably
‘=32 decorations. arrive tomorrow.
There =11t / =o't enough space on my computer 4 Jack told me that he 1! definitely help.
for all these songs. 5 We will/ iht go for a walk it depends on the !
There'll be too 1y / rich people at the weather.

shopping centre today.

11 Choose the correct option to complete the

sentences.
The exam «tarts / s tna at 10am on Monday.
2 My horoscope says | v eet / ' meaeting a tall,
handsome stranger this week. _
3 2 Would you like to go to the cinema tonight? |
8 Yes, I'll / I'm geing meet you there. |
a4 VWe're travelling / We w _’ ' to Brazil this
summer. We ve booked the tlckets
What time oes ' ave / ?




LIVE AND LEARN

learn language to talk about recent
events in your life

read about the stages of learning
something new

O talk about recent events in your life
o listen to advice about learning

o write a diary entry

o learn how to set goals

watch a video about studying at
univarsity

SELF
x SOCIETY

READING

for the main idea

Do a class survey. How
many people think they
are making faster progress
with their English now
than when they were
beginners?

SPEAKING

encouraging the

speaker
What kinds of words or
phrases do people use to
indicate that they are

interested in what

another person is
saying?

o

Some people like to set specific
goals in their lives. Others prefer
to see where life leads them.
Which type of person are you?




A Life is often referred to as a road or a journey. Look at

the photos and decide which road best represents your life

and why. Explain your ideas to your class or group.

a. | think my life is like photo 2. There are sunny parts and cloudy parts, and maybe the
future is a bit scary and unpredictable, like going towards all those clouds.

g My life is definitely like photo 1/ It is exciting and full of changes. | do off-road kiking,
and it's a little dangerous, but | love it.

\ ‘The road of life twists |
and turns and no two |
directions are ever the

“Two roads diverged in a wood, and | —- i

| took the one less travelled by,
And that has made all the difference’

same. Yet our lessons
come from the journey,
not the destination.’

HOW TO SAY IT

Using descriptive words

The road is scary/
boring/hazardous/
dangerous/safe/
relaxing/winding/nice.
[ think my life is

(a bit) scary/exciting/
(un)predictable/full of
changes/confusing/nice.

‘Map out your future — but do it in
pencil The road ahead is as long as
you make it. Make it worth the trip.

BT

Read the three quotes about life above. Which one do you like the best? Why?

A: | like the Bon Jovi quote the best because it means that we control what happens in our
lives. We can make our lives go in any direction we want.

8: | like the Robert Frost quote because he is talking about making life mterestmg and not just

doing the same things everyone does.

Live and learn




take, make, do
A Write each phrase in the correct column of the table.

a big mistake a donation to a charity a very important exam
an extreme sport  time off school or work  volunteer work

take . make do

g {8 Work in pairs. Find out which things in
Exercise A your partner has done. Ask for details.

4. Have you ever taken a very important step in your life?
8. Yes, | have. | got married.
A: Wow! How long have you been married?

present perfect + yel/already/just

1.01 LANGUAGE IN CONTEXT Listen to the conversation.

What are Olly and Sean talking about?

olly:  I've just finished my last exam and in one week I'm going to leave
university!

sean:  Lucky you. | haven't finished my exams yet. I've got two more.
I've already taken the most difficult ones though, so that’s good.

olly:  What are you going to do after university? Have you decided yet?

sean:  Not yet. But | think | want to travel for a couple of months.

olly:  Yeah, I'm not sure, either. I'm considering a couple of jobs, but I d 8
really like to take the summer off and do some volunteer work.

sean:  So have you already received some job offers?

olly:  Well, I've had interviews with two companies, but | haven't
had any job offers yet.

sean: Wow. You're lucky to have had interviews. Hey, have you just
texted me? There's a message from you.

olly:  Well, | texted you about an hour ago, but it seems you've
only just received it for some reason.

NOTICE!

Read the conversation again

and underline yet, already and
just. Read the sentences below
and choose the correct answer.

B ANALYSE Read the conversation in Exercise A again. 1 The position of already and
justin a sentence in the

present perfectis ..

Form Choose the two correct options for each rule. Then complete
2 right before have/has.

the table where appropriate with examples from Exercise A.

1 We use alreadyin ... b right before the past

participle.

=) affirmative statements. bl negative statements. < questions.
. 2 Weuseyet
2 We use justin ...
. i . ) of a sentence.
) affirmative statements. b negative statements. < questions. +1  atthe end

&) in the middle

3 We use yetin ...
a) affirmative statements. &) negative statements. ¢ questions.

- Affirmative - Negative - Question
~ already 3 L @)
just : (5)
yet (&) L)




Function Complete the rules with yet, already and just.

v We use

to say that something hasn't happened, but it will soon.

5 We use to say that something has happened in
the immediate or very recent past. WHAT'S RIGHT?
s Weuse to say that something happened sooner (e already done volunteer work.
than expected, or to emphasise that it has happened. \.".\ { el eyl E o e ST
¢ PRAGTISE Complete these conversations with () He just has sent me an email.
already, just and yet. () He has just sent me an email.
. A So, have you found a job ? — —
g Yes, l've been offered a job in a bookshop. They phoned me this
morning.
5 A You need to live on the beach once in your life.
g l've done that. I lived on the beach last summer.
s A Have you taken any important exams ?
g. No. I've taken a few small exams, but | haven't taken an important
one :
4 A Have you made a donation to charity this year?
8. Yes, | gave some money last week.
5 A You haven't filled out that job application !
g Yes, | have. | didn't have time earlier, but I've finished it, and I'm
sending it now.
6 »a Look! The university has sent me an email saying that I'm accepted!

8. That was fast! You only sent in your application a month ago!

D NOW YOU DO IT Work in groups. First, think about
how you would complete these statements about events
in your life. Then discuss the statements with your group.

/il vs /d&3/

HOW TO SAY IT

Talking about goals
When/Where/Why/How did you ...?
Why haven't you ... yet?

Wher: are you planning to ... 7

A 1=02 Listen to these sounds and words. Can you hear the
difference between the sounds /j/ and /d3/? Now listen again and repeat.

/j/ yet /dg/ jet

A

B 1.03 Listen and write these words in the correct column.

yes yak joke Jess yolk Jack

i &/

c Work in pairs. Practise saying

these sentences. / T—— \_\/
1 Have you flown on a jet yet? — A& \\x\\\!\& .J

2 ldon't like egg yolk. e L A w
? Isyour friend’s name Jess or Jack? = —-——— = ——— .

4 Have you talked to Jess yet? v é\

5 Do you know a good joke? :

liveandlearn UNIT1 11



for the main idea

o Remember that the fopic sentence of a paragraph states the main idea. The topic sentence
is often, but not always, the first sentence of the paragraph.

A Work in pairs. Discuss these questions.

¢ Apart from English, what other things are you learning right now?
2 What do you like about learning new things? What don’t you like about it?

Read the article. Underline the topic sentence in each of the two paragraphs.

INTERMEDIATE

third stage, ‘conscious competence’, we

when we advance quickly and timeas
advance more slowly, Typiealiy the |
level is a pedod when
we did at earlier levels. T
anything - a language, oW |
intermediate leval, pragress is usually siower
becausa we are focusing on maove complex details
than we did at earlier ievels. Because progress

are more competent, but we still have to
work hard to maintain our competence.
Sometimes this stage can seem like too
much work! However, if we don't give

up, we will finally reach the last stage,
‘unconscious competence’. At this stage,
our new skills have become automatic.
We don't have to think about everything
before we do it.

slows down, the ieamey often feels that they are
staying af the same lavel, and not increasing thelr
skills or knowledge. We often rafer (G this siage ag
the 'intermediate piatesy’, and K is & fime whan
many learners become frustrated and give up.

The model shown in Diagram 1 shows the stages ‘

of learning. The theory behind the model is that, in

order to learn something new, we first have to be STAGE 3: Ability
conscious of what we know and what we do not — 3 |
know. Then we can develop competence, or the 3
abilities we need to do something. In the first stage ‘
on the ladder, ‘unconscious incompetence’, we do L LOWER

STAGE 4;

iz
A

LEARNING CURVE

not know how much we need to learn. Everything
1S new and we are excited about learning, so we
advance quickly. In the second stage, ‘conscious
incompetence’, we know how much we don’t know!
This can be a very frustrating period because we
are aware of how much there is to leamn. In the

Time

STAGE 11

C Choose the correct option to complete the sentences. Then go back and look at the
sentences you underlined in the text. Did you choose the correct topic sentences?

1 Paragraph 1 is about ... Paragraph 2 is about ...
learning in general. 4 a diagram that explains how learning happens.
bl the intermediate stage of learning. how we learn at intermediate level.
The main idea of paragraph 1 is that ... 4 The main idea of paragraph 2 is that ...
2 we usually learn more slowly at intermediate level. there are clear stages in the learning process.
we learn some things quickly and other things almost everyone learns slowly at intermediate
more slowly. level.

Read the statements and choose T (true) or F (false).

Some stages of learning are more difficult than others.

Many people do not progress to an advanced level when they are learning something new.
At beginner level, learners know exactly how much they need to learn.

Progress is usually very slow at beginner level.

Conscious incompetence means that you know how much you haven't learnt yet.

In the case of English learners, by stage 3, students are fluent enough to think in English.

I 2N .

o

NN NN NN NN




the learning process

A Read the paragraph. Then match the phrases in bold with the correct
definitions below.

People who reach an advanced level in a sport, a language or any other

skill have several characteristics in common. First, they {a) push themselves
beyond their {b) comfort zone. In other words, they (¢} take risks and try
things a little beyond their abilities. Second, they don't {d} give up during
periods when they don’t (e) progress. Third and finally, they (f) measure their
(g) progress often by competing or taking exams, and they learn from their

mistakes.
y [Eha situation or state that you feel relaxed in 4 |_I to stop trying to do something
2 [ ] your| : to check development or improvement s [ I to develop or improve
3 [ yourself to make a determined effort to do ¢ [ _I to do something, although you know that
something something bad could happen
B Complete the sentences with the correct form of the phrases in Exercise A.
1 | was trying to learn to paint, but | was terrible at it and | finally
2 lwanttoruna 10 km race, so | myself to run further every day
3 You can run short practice races with friends to your progress.
4 Successful people are usually not afraid to and try new things.
5 You will not in anything if you do not move beyond your

to advice

A Work in pairs. Read the list below. With your partner, tick
the things that you think a person has to do to progress from an
intermediate to an advanced level in a sport.

To become an advanced-level athlete, you have to ...

[l geta professional trainer. [} feel very secure at [ | practise as much as you can.
i win a lot of competitions. intermediate level. [[] make a lot of mistakes.

' L] really want to get to an advanced level. [ | practise every day. [] take some time off.
.| lose a lot of competitions. (] take risks and try new things.

B 1.04 Listen to the conversation and check your answers to
Exercise A. Did you guess correctly?

c Work in pairs. Discuss these questions.

1 When you are learning something new, do you usually
push yourself, or do you prefer to stay in your comfort zone?
2 Have you or has someone you know ever taken any risks?
Was the result positive or negative?
3 When you are learning something, do you
prefer to measure your progress rarely or often?
4 Have you ever given up something you were
trying to learn? If so, why?

13




present perfect confinuous

A LANGUAGE IN CONTEXT Read the email
big change has just happened in Melissa’s life?

4 Hi Sean,
I'm sorry [ haven't written for a while but I've been really busy. I was promoted
at work last month, and since then I've been working really hard to learn all the
new things I have to do! I'm really happy, though. Since I started my new job I've
made a lot of suggestions that my manager likes, and we’'ve been developing

a new marketing strategy together. It’s a lot of work but we hope to finish

next week. What have you been doing? My mum told me you have moved to
Manchester. When did you move? How long have you been living there?

Love, Melissa

__'_v T 0TICE!
_ Read the underlined verb farm in the

B ANALYSE Read the email in Exercise A again. text. UUnderline any other similar verb
forms that you can find.

Form Complete the table with examples from Exercise A.
Affirmative - Negative - Questions Short answers

have/has + been + -ing form of the verb : | haven’t been Have you been working really hard? = Yes, | have.
* working really * No, | haven't.

NS : . How long (2) you
. hard. ' g
really hard. L nar ' there?
Function Choose the correct option to complete the rules.
1 We use the present perfect continuous to 3 We use the present perfect WHAT'S RIGHT?
talk about ... continuous with questions 3 e
= an experience or event that happened starting with ... @ o

here since July.

at an unspecified time in the past. @+ Howlong.  t: When. ' =
1 5] an activity that started in the past and 4 We use the present perfect O sir:r‘(levazi‘}/ng i
‘ is still in progress now. simple to talk about P ' ,
2 We use the present perfect continuous something that happened (HlEbemanoymg
- P P 9 appened ... her for two years.
to talk about ... 2y atan unspecified time in ~
o . () I've known her for
) the result of a recent continuing activity. the past. two years.
bl the result of a complete action in the past. by ata specific moment in
the past.

C PRACTISE Complete Sean’s reply to Melissa’s email with the present
perfect simple or present perfect continuous form of the verbs in brackets.

f’ Hi Melissa,

Great to hear from you! Congratulations on your promotion! I (1) (be)

really busy, too. My cousin opened a shop three weeks ago and I (2) (make)
promotional videos for him. I (3) already (make) two, and I'm
finishing one more at the moment. At the same time, I 4) (study) a lot for my
university exams. They’re next month. And, yes, /% (move) to Manchester
for the summer! I (live) here for two weeks, and I'll be here until the end
of the month. Also, I 7 (meet) someone I really like. Her name’s Helena, and
we i#; (go) out together for about two months. Actually, we !

(not see) each other for about three weeks now because she’s in Germany for the summer.
Oh, and I've got a car! I 110 (have) it for four months now. Anyway, let’s get
together for lunch soon. I can drive down to London to meet you in my new car!

Love, Sean

~

‘. D [§§ NOW YOU DO IT Work in pairs. Talk about things you have been
doing recently.

A: So what have you a: Well, I haven’t been doing anything interesting because I've been studying
.been doing recently? a lot. I'm studying for my university exams. I've already taken one exam, but
there are two more next week. What about you? What have you been doing?




encouraging the speaker

Nhen we are having a conversation, we often use short questions to show interest

\courage the speaker to give more information.

g Listen to the conversation in Exercise A again and

amy:  Jody! Hi! It's been years! What have you been doing?
: Jody:  Well, I've been studying a lot recently. I'm doing an MA.
| amy:  Are you? Excellent!

Jodw:  Yes, in chemistry.

amy.  Wow! I'm not at uni anymore. | finished last summer, and I've

been working as a designer since then.
Jody:  Have you? That sounds interesting!
Amy:  Yes, but the job isn't that great, actually.
tady:  Oh, isn'tit?

amy:  No. The company’s really small, and the work’s a bit boring.

Jody: s it? {
3 ;
Amy:  Yes, the boss doesn’t give us much freedom to take risks with HOW TO SAY IT .
our designs. Encouraging the speaker

Jody:  Oh, doesn't he? What a shame.
amy:  Listen, | have to go, but let's keep in touch, OK?
sody:  Yes, definitely.

C Work in pairs. Roleplay a conversation like

the one in Exercise A. Then swap roles and roleplay the

conversation again.

a B9]1.05 Listen to the conversation. Who works as a designer?

underline the short questions the speakers use to show
interest and encourage the speaker to give more information.

1ody. Amy? Hi, | thought it was you! I haven't seen you for ages!

e 1

'

What have you been doing?
Are you? / Have you? / Do you?
Excellent!
Wow!

What a shame.

Student A, tell Student B your news and what you have been doing recently.
Student B, respond to Student A and keep the conversation flowing. Use questions
to show interest and encourage Student A to give more information.

A Read the diary entry and choose the correct
option to complete the sentences.

1 The journal entry is about @ specilic event /4 in the
writer’s life.

2 The writer feels coriicient /worrise! about getting a job.

3 The writer 25 / haai't been learning new things.

4 The writer feels =atefiac! / dizgatichicd with their life.

8 You are going to write your own diary entry.
Make notes to plan your writing. Think about:

what you'll write about. «  other things you've been

your feelings and doing recently.

thoughts. « general feelings about your life.

C  Write your diary entry on a sheet of paper.

R Work in groups. Mix up the diary entries and
take one. Make sure it isn’t your own. Read the entry
and try to guess who wrote it.

Tuesday, August 10

Recently, |'ve been reflecting on my hife over the
past year or so. What have | been dow]?. Wha‘t
have | accomplished? Sometimes | think | havent
achieved any of my qoals yet, but really that 't
true. I've almost finished my university deqree -
Just one wmore term! 1've started contacting
potential employers, and I've already heard from
& couple of them, so I'm feeling quite qood about
that. For & long time, I'Ve wanted to learn to
do something artistic, and | finally decided to do
it. I've been doing & course ia photoqraphy and |
really like it} I've taken about 4 million photos,
and 've made & gazillion mistakes, but I've really
learnt & lot. | haven't reached a really good level
yet, but maybe | will one day. I've yust enrolled
for & special effects class, and that's going to be
great. Let’s see, what else? Well, that wmarathon
I've always wanted to do? | don't know about
that. The next one 15 in March, and | really
haven't been traning et\w\qh. I'm a bit sad about
that, But overall assessment? Life 15 qood.

Live and learn [IEENTEFWINFIN




SETTING GOALS
e |dentify a personal goal.

‘o Think of steps to help you achieve your goal.
® Make a realistic plan.

A Read the information about setting personal goals. Then tick the
areas that are most important to you.

; Set’ung Personal Goals
|

@A Home E2WYsVe- M &4 Contact

W

Setting personal goals can help you clarify what kind of life you want in the future.
You u do not have to make decisions about the rest of your life all at once! It's bstter to
‘set goals for a shorter period of time, for example, for the next five years. First, think
about all the things you would like to achieve in that time. You will probably have a
long list! But you need to be realistic, so choose one or two things to focus on. Once
rou have identified a goal, you should break that goal down into smaller steps that
vguLhelp you reach your goal. Smaller steps are easier to achieve and will help you

_ _afy motivated to continue working towards your goal as time passes.

Education: Do you want to get or finish a degree? Do you want to study a job-related
subject like cooking or mechanics?

I Career: Do you want to advance quickly in your profession? Is it important to
you to earn a lot of money?

Family: Do you want to get married? Have children? Take care of an elderly
relative?

Relationships: Do you want to have or maintain a serious love relationship?
Do you want to make more friends?

Lifestyle: Do you want to work/study less and enjoy life more? Do you
want to have a healthier or greener lifestyle?

Personal development: Do you want to read more? Do a course to
| learn a new skill?

| Sport and hobbies: Do you want to spend more time doing a
sport or hobby? Do you want to start a new hobby? Do you
want to compete in something?

Public service: Do you want to make the world or your e |
community a better place?

B Now choose the area that is the most important to you. Think of a
goal to achieve in that area. Write a short personal goal statement.

L
-

»
-

..

Personal goal statement:
I will focus on education: I want 2o do a degree in IT.




¢ Y Work in pairs. Read your goal statements to each -
ther ‘Then brainstorm a list of intermediate steps to help you reach

your goal.
. : & F . vl’ Tkj M P j . Y G i SV 1 dilrst 2
# i
3 fteff: '

& Do an online IT course, or evening course
@ Lovk for a job in an IT company for the summer

r 2 .fiwé/ hard to jefrealé/jovd jmderat:c/wvl

; ®  Find out about different IT courses at universities
& Appéltomemlmduersdier

D Write down when you will do each step and organise them in

chronological order to make an action plan. Make notes about what you

need to do to complete each step.

- Do a degree in IT

Step Time

Study hard to get rmlly jaod | Now and for the next
grades at schaol | 14 months!

for the summer |

To do

| Get arganised
| Do extra work

Find local cgm;;”jiu_;;;{‘-z_. _ .
| email/call them

' Da an online IT course, or

A( Laok far a job in an IT campany | Now
)I evening course

) | Find out about di]j‘crcn/t T
courmr at universities

Aftcr the summer l/wlw(ay | Talk to a caveers advisor
| Laok at wniversity websites

| Call the local college
Look online

Apply 20 several universities ' Next year

P {"fq-“

E Explain your plan to your partner. Make further
suggestions about each other’s plans.

1)

\) fui Ml )
# frode ﬂ!l‘i wu&a‘kuxum J-'L_d:ln” el

s
iﬂlﬂk dmadt‘lfﬁL f0e b‘“"h“ 1.7] bl"J.Afl'
.: e

Get application form online

HOW TO SAY IT

Discussing personal action plans
I'm going to ...

Have you ... yet?
Maybe you could also ..
Another thing you could do is ...

REFLECT ... How can the

skill of setting goals be useful to
you in Work and Career and Study
and Learning?

Live and learn w
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A Complete the conversation with the correct form of take, make and do.

(9 points)

maria I'm so bored with work. I'm going to ask my boss if | can (1) some time off
and learn to (2 something artistic, or i) some volunteer work.
Yesterday | (4) a donation to a charity that builds houses for homeless people.
Maybe I'll volunteer there. | studied film, so maybe | could (%) promotional
videos for them or something.

Lisa: | wish | could do something like that, but | don't have any time because I'm going to
(6) my final teacher training exam next month. And I'm 7) lots of
sport at the moment, too. | hope I'm not ) a big mistake by becoming a teacher.

maria: ~ Well, it's an important step to 1% , but I'm sure you're going to love teaching.

tisa= | hope so!

B Complete the text with the phrases in the box. (6 points)
comfort zone give up measurs our progress progress (v) push yourself take risks

Keys to professional advancement

Many of us (1) in our careers by how many promotions we get. Are you tired of
seeing other people get promoted before you? Do you want to :2) faster in your
job or career? To get promoted, you really have to make an effort and to do
more. You can't stay in your (4; . You have to 5 . and try new things.
If you haven’t advanced in your job as quickly as you would like, don't (¢) ! Sign up
for our two-day seminar and get the keys to success!

ct: | can use phrases with take, make and do and phrases related to tha learning process.

: Look again at the vocabulary sections ori pages 10 and 13. SCORE: /15

| ocrawmar
|

A Write sentences with the present perfect and yet, already or just. (6 points)

1 you/ see/ this film / already / 7 1 he/noteat/hisdinner/yet s you/arrive/just/?
2 they/move /toanewhouse/just ¢« my friends/ leave /just s she/find/anew job / already

B Complete the email with the correct present perfect simple or present perfect
continuous form of the verbs in brackets. (9 points)

Hi Mum and Dad!

Well, 111 (be) at university for two whole weeks now, and | really like it! | (2)

(meet) some new people. | went out with them last weekend. Of course, | (2 (study) too, so

don't worry! | (4 (not have) any exams, but there’s a chemistry test next week. But I'm afraid

that | (spend) most of the money you gave me, so maybe you could send some more? |

6 (look) for a part-time job, but | 7) (not find) one. | i (apply) for a job
in a bookshop here, but | ! (not hear) if I've got it or not. They said they would phone me today.
Love Pete

SCORE: /15



a diary entry

B3

Friday August 8

I ' -8 I've been laoking for a job for two
1 £ £ /;‘ manths now, but I havew's had any luck.
J w \a - - I'm starting to feel veally discouraged!
4 I've already contacted mast of the big
' companies in my area, and I've had
several interviews, buz wo dffers. Sa what
have I been doing wrong? Why can't I

get a job? My dad thinks I dont seem

¥

.',:

l' : A Read the diary entry and answer the questions. Very self-confident in my interviews. I've
1 How long has the writer been looking for a job? got good qualifications, so maybe he's
2 How many job interviews has she had? right. Maybe my interview skills aren't
i How many job offers has she'had? very good. Tve got an idea — I'm going #o
: wﬂat.dorfs shg think Shkes dl’?llng;vr?)ng? ask my dad to roleplay some interviews

© 15 she going fo asi to help her! with me and give me some tips. First tip
8 Read the diary entry again and answer the to myself — be positivel
questions.
1 What feelings and emotions does the writer express?
2 Are the writer's questions addressed to herself or HOW ARE YOU DOING?
someone else? Look back at your writing and tick the

3 Does the writer use a formal or informal style of writing? statements that are true.

. . (11 have described my feelings and emotions
C Choose one of these topics or think of another Shau T —— expeﬁencg

topic to write a diary entry about. Make notes ("} I have used rhetorical questions.
about what you want to include. (") I have used a chatty, informal style of writing
* arecent event or experience Now ask a partner to look at your writing and tick:
* a problem that you have solved or need to solve Does the diary entry clearly describe ar event, a
* a current event that you have a strong opinion about situation or a person?
* a family member or other person who is important to you & ()] ®

| e
D Write your diary entry in your notebook. el P::;:IZL 8 ;:Ln;oaﬁilgécher
Use your notes from Exercise C to help you. unitagain.  for help.

Live and learn m




THEN AND NOW

M |
} B W
~ LISTENING

. identifying emotion | .

and attitude EE

In what ways do speakers
let their listeners know

how they feel about
something?

g

€ wRmnG
| 4 organising a :'. L
| paragraph
What are some reasons
why you might want T s
. towritedownyour
. childhood memories?

preparing and giving a short
presentation
=l What was the last presentation you
STUDY had to give, in English or in your

own language? Did it go well?
% LEARNING Why or why not?




A Look at the photos and tick the photo that shows
the child (or children) that seem(s) the most like you when
you were young. It doesn’t matter if he or she is a different gender from you.

2

= Tell your classmates which child (or children)

in the photos you were similar to, and why.

A: | was sirilar to the little boy in photo C because | liked doing

B:

dangerous things. | always terrified my mother.
I was like the girl in photo A. | was shy and quiet.

HOW TO SAY IT

Talking about yourself

This boy/girl reminds me of me at that age.
I was exactly like him/her.

| think | was like this boy/girl because | liked ...
I think I was ...
s M —

Then and now




personality types

A Match the words for stereotypical personality types with the people
in the pictures.

ajoker arebel academic geeky apartyanimal a troublemaker popular sporty

HOW TO SAY IT

B Work in groups. Talk about what you and your Qualifying phrases

friends were like at school. abitofa ...
A: Sarah, did you fit any of these stereotypes when you were at school? sortofa .
guite / fairly / a bit ...

8. | was a bit of a rebel, | suppose. You know, black clothes, loud music.
I always questioned authority, like teachers and my parents. | never did
anything really bad though. What about you, Holly?

A: | was quite academic and | enjoyed school. | generally didn't get into trouble, so the
teachers liked me. Well, except the PE. teacher. | wasn't very sporty!

very / nct very ...

used fo

A 1.06 LANGUAGE IN CONTEXT Listen to the conversation
below. Is Kevin the same now as he was at school?

James: Is this a picture of you at school?

Kevin:  Yes, that was in the Sixth Form.

James:  That's you? | don't believe it! You used to have
really long hairl Now your hair is really short!

Kevin:  Yeah, | used to be a bit of a rebel. You know,
long hair, weird clothes. | used to play in a band,
so | wanted to look cool. But those were the old
days. | don't do that anymore.

James: Did your band use to play at parties?

Kevin:  Yeah, parties, and sometimes school events.

James:  That's great!

Kevin:

James:

Well, we weren’t very good. | mean, we didn’t
do concerts or anything. Anyway, that's all in the
past. Now that | work in IT, I'm totally boring!

I didn’t use to do any of the things you did.
Well, I still don't. | am boring now, and | was
boring then!

NOTICE!

Lock at the underlined sentences.
Do we use used to to refer to the
present or the past?



-3
g —
g ANALYSE Read the conversation in Exercise A again.
torm Choose the correct options. Then complete the table with examples
from Exercise A.
. The verb after usedto  z In affirmative statements, 3 In questions and negative
is in the ... we use ... statements, we use ...
2 base form. s used to. ) used to.
k) -ing form. b) use to. b use to.
Affirmative . Negative : Questions _ Short answers
You iy ‘ your Yes, it did.
band No, it didn't.
really any of the
long hair. ~ things you did. at parties?

Function Choose the correct option to complete the rule.
We use used to to talk about WHAT'S RIGHT?
. things that were true in the past and-are still true in the present. — AR

b things that were true in the past, but are not true in the present. () I didn’t use to run.

dal th used ()1 didn't used to run.
You can use never and always wit use. to: ® o b ek i s

?:g' R B == , : (") Did you used to play in a band? I|

B LIS T4 ey Wt ST

C PRACTISE Complete the conversation with the correct form of used to.

Do you think you've changed a lot in the last five or ten years?

A
g. Yeah, a lot. | didn't i1 work full time, so | had a lot more time to go out.
4. Yeah, me too. Also, | 12 _ go out with a lot of different girls, but now | have a girlfriend.
g Well, that's nice.
A: Yeah, we'll probably get married. Anyway, | remember | never get
home before 4am at weekends. | was definitely a party animal! r
8. Yeah, | always ¢4 stay out late, too. Where did you (5) go?
4: To live music clubs, mostly. | (4) go to hear music a lot. They always
had great bands. We 7 dance all night!
& | liked going out to hear live music, too, but [ didn't & like dancing.

| actually dance more now because my wife loves dancing.

D Y NOW YOU DO IT Work in pairs. Talk about what you used to
be like and things you used to do when you were younger. Use the
conversation in Exercise C and the ideas below to help you.

*  appearance +  personality «  routines - leisure activities

emphatic stress

A 1.07 Listen to these sentences. Underline the words the speaker
stresses in the answers.

1 A Did your brother use to have long hair? z A Did your brother use to have long hair?
s No, my sister used to have long hair. & No, my brother used to have short hair.

B Read these questions and answers. Underline the words in the answers that you think
will be stressed.

I A: Did you use to have a blue car? 5 & Did your brother use to play football?
8 No, we used to have a red car. 5. No, | used to play football.

2 4. Did you use to like dogs? « A Doyou live in a flat?
8:  No, we used to like cats. #. No, we used to live in a flat.

C 1.08 Listen to the sentences and check. Practise saying the questions and

answers in pairs.
Then and now




identifying emotion and atfitude
T_. . -;«' _—H:h -c"; -;__'n":g&:ivT"TTi_:“-: of-f:roice_.- -
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A 1.09 Listen to the speakers.
Match each speaker to these emotions.

Speaker 2 [
Speaker 3 [ ]
Speaker 4 [_]
Speaker 5 [_]

B 1.10 Listen to four conversations.
Choose the correct option.
i The man feels s / nervous,

The woman feels : o [ eneitec

The woman feels el {ain.

The woman feels b

8

& W N .

memory

Read the webpage. Circle the sense which is NOT mentioned.

sight & smell o taste & touch e hearing '
==
w bl

i
- (] Home About [ERSTS ~

QUESTION: WHAT MEMORIES DO YOU ASSOCIATE &3 [ 4 / it

— ~
WITH SPECIFIC THINGS? _ -~

| haven’t got a very good memory, but it's funny how certain sights, ' I ¥

smells, tastes or even sounds can bring back vivid memories of your 2 _

childhood. For example, the smell and taste of fresh chocolate-chip .

cookies always remind me of my mum because she used to make them e - . &

a lot when | was young. And hearing the song Call Me Maybe makes me

think of school and the friends | had there. We had all memorised that

song, and we used to sing it to remind each other to phone! And let’s see

... when | see a beagle puppy, | think back to when | got my first dog.

She was a beagle named Lucky. | can clearly remember the day I got her.
| was really excited. It was my eighth birthday. She was SO sweet!

Fiona, Glasgow

B Match the sentence halves.

1 | memorised a)  think of my grandma.

2 It reminds me bl memory.

5 Please remind me ¢ to when we met.

4 It brings back 4 remember when | started school.

5 | think back e} poems and my times tables at school.
& That makes me i) to phone them.

7 | can clearly/definitely/vaguely g) vivid memories.

g | have an excellent/ a good / a really bad h of the time when we went skiing.




' Complete the sentences with your own ideas. Then work in pairs
and compare your sentences.

y The smell of reminds me of 4 As ayoung child, | can clearly remember when
5 T;we song brings back memories of s When | see , | think back to when
s Thetaste of makes me think of

a magazine arficle

A Read these statements about the sense of smell and choose T (true)
or F (false). Then scan the article quickly to check your answers.

Smells can cause us to remember things very clearly. T/F
Humans have about 220 million smell receptors. T/F
Smells do not help us remember things from our early childhood. T/F
Smells can help older people remember things from their past. V' /F

Now read the text carefully and answer the questions below.

What is one important characteristic of smell memories? 4 Why do smells often help us remember
Why do humans have a weaker sense of smell than things from a very early age?

animals? 5 What medical implications does research in
Why do smells cause strong emotional responses? smell and memory have?

I_"'I ' 4 e Almost everyone has experienced vivid - l I
' ' memories associated with smells. Smell . ‘
: memories are so strong that they can transport
us immediately to the past. You smell a certain

i perfume or cologne, and you are with an old love
again. You smell popcorn, and you are a child
at a fair. We often forget an experience until we
smell something associated with it; then we can
suddenly see and hear the whole experience and feel the emotions that we felt. It’s as
if we are having the experience again.
The sense of smell is very important for animals, as it helps them find food,
recognise danger and recognise other members of the same species. However,
when humans developed higher cognitive abilities, such as language, the sense of
smell became less important for survival. This is why humans only have about 20
million smell receptors, while a bloodhound has 220 million. So why are our smell
memories so strong? The answer is in our physiology. The reason that we usually have |
strong emotional responses to smell memories is that the olfactory cortex, where our
sense of smell is located, is close to the amygdala, which is the centre of emotions
and memories.
Researchers have done experiments to compare smell stimuli with other stimuli as
memory cues. With visual cues and word cues, people tended to remember things
that happened after the age of 10. With smell cues, they remembered more things
from early childhood. This makes sense, because the sense of smell develops in
babies before the senses of vision and later, words.

These findings have positive implications for helping people who suffer from
dementia. If they can’t remember things from their past, the memories can often
be stimulated with smells. Researchers have found that when people with memory
loss smell something associated with their youth, they are often able to describe a
memory in great detail.

c Work in groups. Talk about your own ‘smell memories’.
Tll‘r% smiell of flowers makes me think of mvy arandma She had & beautiful flow

¥
¥

Then and now 25



past perfect

A BBl1.11 LANGUAGE IN CONTEXT Listen to the conversation below.
What made Lauren remember something from her childhood?

It's so great to be at the beach! The smell of the sea brings back
memories of one of the best times of my life.

Really? When was that?

The summer when | was eight years old. We went to visit my
grandparents for two weeks. They had just bought a little house &4
by the beach, and we swam and played on the beach every day.
That sounds really nice.

Yeah, even the drive to get there from London was fun. My mum
had just bought a new car. When we started the journey, we hadn't
been in the new car yet, so we were really excited.

Had you and your brother been to the beach before?

No, we hadn't, so you can imagine how exciting it was! We had
never tasted salt water or seen waves! | can clearly remember my
little brother's face when he accidentally swallowed some water!

Danielle:

Law

Danielle:

Lauren:

Danielle:

Lauren

He was so surprised!

B ANALYSE Read the conversation in Exercise A again.

Form Choose the correct option to complete the rules.
Complete the table with examples from Exercise A.

We form the past perfect with ...

a) have/has + the past participle of the verb.

b) had + the past participle of the verb.

Affirmative Negative : Questions * Short answers
They : We you * Yes, we had.
: in the and your brother " No. we
alittle  : caryet. to the '

house by the beach. beach before?

Function

We use the past perfect to talk about

2 something that happened before a specific time in the past.
b} something that happened a very long time ago.

C PRACTISE Complete the sentences with the
correct past simple or past perfect form of the
verbs in brackets.

1 When we (arrive), our parents already (eat).
2 | already (have) two jobs by the time | (be) 18.
3 | just (finish) my work when you (phone).
4 By the age of five, my brother already (learn) how to use a
computer.
5 We (not finish) our exam when the bell (ring).
6 | (go) to New York last summer. | never HOW TO SAY IT
(go) there before. n "
7 Why we (not see) this movie before last night? Talking about memories
you already (meet) Sally when you By the time [ was ..., | had
(start) university? SlEat
When | .. for the first time,
| had never . .

D NOW YOU DO IT Work in groups. Complete the sentences

about your experiences. Then tell your group.

NOTICE!

Lool: at the sentences in bold in
the conversation. Which of the two
actions happened first?

WHAT'S RIGHT?

() They already l=ft when we had arrived.
(") They had already left when we arrived.
() I saw this play at the theatre in 2000.

() I had seen this play at the theatre in 2000.

When .., [ hadn't ... yet.
When ..., | had just ...




talking about memories

for the statements.

Michael is telling Tom about a recent event in his life.
Both men like the car they are looking at.

Michael used to have a Jaguar.

W N -

5 Michael hadnt ridden in a soft-top before.

Use these questions as a guide to help you plan what to say.

What was the event or experience, and what reminds you of it?
When did it happen?

What was the background? (something you used to do/had never
done/had always wanted, etc.)

4 What happened?

W N =

C Work in pairs. Tell your partner about your memory.
When you listen to your partner’s story, ask questions to find
out more about the event or experience.

organising a paragraph

Michael’s grandfather had had several sports cars before he got the Jaguar.

g Think of a memory of a childhood event or experience to share.

A 1.12 Listen to the conversation. Then choose T (true) or F (false)

LAk
/A
T/F
R
v

n A formal paragraph usually has three main elements: a fopic sentence, supporting
- details and a concluding sentence. The topic sentence gives the main idea of
the paragraph. This is often, but not always, the first sentence. Then there are
usually several sentences that explain the main idea or give examples. Finally, the

concluding sentence summarises or restates the main idea.

A Read the paragraph and underline the topic sentence and
the concluding sentence.

£ You are going to write a paragraph about a favourite
memory. First, make some notes to help you organise your
paragraph.

+  Choose a topic. Write a topic sentence in your notebook.

*  Under the topic sentence, write four or five details that you want

Write a concluding sentence. Remember that this sentence summarises
the main idea or restates your topic sentence in a different way.

C Write your paragraph. Make sure the supporting
details are in a logical order. Use linking words and
time expressions as necessary.

to include in your paragraph. You do not have to write complete sentences.

One of my favourite memories from my
teenage years is wy first concert. It was in
2008, and I was 15. I really loved music,
but I had never been to a concert before. !
There was an American band called Fall
Out Boy, and they were my favourite
band at that time. They were touring
Europe. that year, and ane df the. venues
was London. My brother was going to the
concert with some friends, and I convinced
my parents 0 let we g0 with them. The
concert was amazing! Maybe 125 because
it was my fiest concert, but I have more
memarics of that concert than of any of
the ather concerts I saw . those years.

HOW TO SAY IT

Linking words

and, but, also, so, because
Time expressions

at that time, that year, my first ...
! in those years

Adverbs
already, just, never, yet, before

v
Unit 2




" PREPARING AND GIVING A SHORT PRESENTATION

o Choose a topic for a presentation and brainstorm ideas about it.
e Decide which ideas you want to include and organise them.
e Practise your presentation and make any necessary changes.

A You are going to prepare a three-minute presentation. First, choose
a topic. You can choose from the table below, or think of your own topic.

Brainstorm your ideas on the word web.

Society The world Education

«  How technology has changed : « Has the world become better
society or worse in recent years? started/left school/university

. Changes in male and female .+« A very positive or negative How technology has changed
roles change in my country education
How entertainment has An event that had "+ Education now and in my

changed in my lifetime i international importance parents’ generation




8 Decide which ideas from your word web you want to talk about in
your presentation. Write notes about them on a piece of paper or on
small cards in the order you want to talk about them. Add details, if
necessary, but you don’t have to use complete sentences.

naslegy has changed
CAULAHLLOV:
« The past: boring — teacher, baok and

blackboard only
Now: mare interesting because of variety in the
classroom: DVDs, presentations with vides or
slide shows, the internet
Result: better learning — mare interesting,
mare access to information

Practise your presentation on your own.

Follow the steps below.

« Practise the whole presentation and time yourself. You have three minutes!

«  If your presentation is too long, cut some information and time yourself again.

+  Practise one part of your presentation at a time to help you learn it. Remember, you
want to sound as natural as possible.

Student A, give your presentation.
Student B, listen carefully and complete the evaluation form.

b Work in pairs, Student A and Student B. I
I
L
|

Then swap roles. HOW TO SAY IT
: . Giving feedback
Presentation evaluation .
B e ot aa i Adonisa- Tdoms Sndsdns i S e | thought your presentation was ...
Was the talk three minutes or less? - Yes / No | think you need to ...
Was the talk interesting? " Yes /No [ didn’t understand the part about ... ,
Did the speaker speak slowly and clearly? : Yes / No Maybe you should give more ,[
Did everything in the talk relate to the topic? ~ * Yes/ No information about ...
Should the speaker add more information? - Yes / No I 'think you should cut the part about ... l
Does the speaker need to cut any information? ‘ Yes / No !
I

E [BS Look at each other’s evaluation forms. Then help your partner
revise their presentation notes.

F Give your revised presentation to the class.

REFLECT ...” ‘l.-lkow can the

skill of giving presentations be
useful to you in Work and Career




A Complete the definitions with the personality types in the box. (8 points)

geeky joker party animal popular rebel sporty academic troublemaker

1 A/An person is liked by a lot of people.

2 A/An does bad things and causes problems.

3 A/An constantly questions authority.

4 A/An tells jokes and does silly things.

s A/An person is fascinated with technology.

5  A/An person gets good grades and likes learning.
7 A/An spends most of his/her time doing exercise.
&  A/An loves socialising and going out at night.

B Complete the sentences with the correct form of a verb connected with
memory. (7 points)

1 Whenever | smell roses, it me think of my mum.

2 lcanclearly the first time [ went on a plane.

3 If I smell freshly cut grass, | of my dad.

4 The taste of popcorn me of the circus.

5 The smell of pine trees . wonderful memories of my grandma'’s house.
4 Do you try to a story before you tell it?

7 Please me to give you back your jacket.

ect: | can describe people’s personality types and use phrases to talk about memories.
ct: Look again at the vacabulary sections on pages 22 and 24-25. SCORE:

Complete the conversation with the correct form of used to or the past
simple or past perfect form of the verbs in brackets. (15 points)

Jenny:  Did you (1 have a pet when you were a child, Sofia?

sofia:  No. | got my first pet when | (2) (be) a teenager. | (3 (want)
one for years, and my dream finally 4) (come) true on my 14th birthday
when my parents (5 {(give) me a kitten.

Jenny: (&) your parents (have) pets before?

sofia:  No, they 17 . Well, | think my dad ) have a fish or
something, but nothing like a dog or a cat, and my mum didn’t even (9
like animals.

Jemny: - Wow, | 110y (grow) up with loads of animals. My parents (11

(have) pets all their lives. | remember that when | (12) (be)

very small, our two cats (13 sleep downstairs in a basket in the kitchen.
My parents (14) just - {got) a puppy when | was born, and
that dog (15) (become) my best friend!

SCORE:

/15

/15



talking about the past

A Read the conversation and answer the questions below.

. Where did Lauren use to live when she was younger?

»  Why did the family move?
What did Lauren eat for the first time on the pier?

3

When | come to Brighton beach, it always

brings back great memories of my childhood.

wike:  Did you use to live near here or something?

Yes, we moved to Brighton from Leeds, and we

were living in a flat, so we didn’t have a garden

to play in. We used to have a big garden in

Leeds, so being in a flat was difficult.

mike:  Why did you move here?

Lsuren: My dad had lost his job in Leeds, and he got a
job offer here, so ...

mike:  And the beach became your garden?

Lauren:  Yeah, we had a lot of fun here. | can clearly

remember the first time we bought candy floss

on the pier. | had seen people eating candy

floss, but I'd never eaten it myself.

Lauran:

Laur=an:

Mike: Really? You'd never eaten candy floss? How old
were you?
Lauren: | was about ten, but we never used to eat
things like candy floss.
I Mike:  Wow! Well, so how was your first seaside candy
' floss?
Lauren: It was amazing! | remember that by the time

my mum started to eat hers, |'d already
finished mine!

B Read the conversation again and find these things.
1 two phrases to talk about memories

2 four questions asking for more information

3 two expressions of surprise

4 three adjectives to describe the experience

€ Think of a memory of a childhood event or experience. Answer these
questions about the event or experience.

1 Where did it take place? :
2 What details do you remember about it? HOW ARE YOU DOING?

#  How did you feel?
Think about your speaking and tick the statemants {

D Work in pairs. Tell your partner that are true.

about your memory. Include words related | feel confident using ...

to memory and adjectives to describe the (") phrases to talk about memories.
experience. When you listen to your partner, () the past simple, the past perfect and used to

ask questions to get more information. to talk about the past:

() adjectives to describe experiences.

i Find a new partner and tell them How do you feel about your speaking generally?
about your memory again. L] O L
Very confident ~ Notsure ...  Need to practise

i
i

Then and now -M-
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'READING

reading for the main
idea
Advertisements seem to
be getting better. They
are more interesting and
entertaining than in

3 ' the past. Do you

SPEAKING ) L
politely insisting \ _

In what situations do

people need to be able : lt
to politely insist on Y ﬁﬁ
something? Tk

i

BJe} yoin ﬂ.thihk'you are good at
persuading people? Why or
why not?




A Look at these photos of two famous cities. Do the photos
give you positive or negative impressions of these two places? Why?

Picca illy Circus, London

HOW TO SAY IT
> Talking about advertising

i Types of signs: billboards,

1 (electronic) signs, posters
Signs are distracting/
unattractive/effective.

Cities should/shouldn’t

{ allow/ban/limit public

W advertising.

B Ads stimulate the economy/
trick people/make the city
unattractive.

B Think about your own town or city. Are there lots of advertisements, or

very few? How do you feel about the amount of advertising around you?

A: There are lots of ads in my city. They’re everywhere.

& Yeah. | think there are too many, especially big billboards. | don't think the city should
allow them.

Buying power




definite article the / zero article

A LANGUAGE IN CONTEXT Read this article.
How does Joel Moss Levinson make money?

N
o

J ‘."_‘E . isahighly successful creator and producer of adverts. He
stars in them hlmself ‘and they are filmed on a small video camera. Apart from the
cost of the camera, he has spent almost no money on them. So how does Joel make
money from the adverts? Creativity and innovation are the keys.

The advertising industry today realises that it needs to use new media, such as online
videos, to advertise. The videos have to be funny and appeal to young people, so many
companies run competitions to get them. What are the organisers looking for? The
competitions are for homemade videos that they can use as adverts. That's where Joel

~ Moss Levinson comes in: his crazy sense of humour is perfect for the internet He's won
over $200,000 in money and other prizes, including trips abroad. Joel lives in the USA,
but because his adverts are online, people in the UK, Canada and many other countries
watch them, so the companies can advertise their products all over the world.

NOTICE!

Find three countries

B ANALYSE Read the article in Exercise A again. mentioned in the text.
Which countries take the
Functior Complete the table with examples from Exercise A. befare their nare?
We use the deflmte artlcle the ; Examples -
when somethlng has been mentloned before. the adverts , .
when there is onIy one of somethlng or the : the universe, the car lndustry, the BBC ,

7

reference is to a whole group

with some country names that have pIuraI nounsor . the Netherlands,
the words States ngdom or Repubhc in the name.

wuth geographlcal features : the Atlantlc Ocean the Amazon the Greek Islands

when the noun answers the questlon wh:ch7 or what'? ? the cost of the camera (The cost of what?)

We use no artlcle * Examples
with pIuraI countable nouns when talklng about them adverts, . y 7
generally

W|th uncountable nouns when talking about them generally. . money,

with names of people, months, cities, most countries, ¢ Joel Moss Levinson,
products, etc.

WHAT'S RIGHT?

() She makes videos. The
videos are brilliant.

C PRACTISE Complete the advert with the or put X for no article.

We believe that (1) oung people have (2) es —~ .

: ) . ,)' 5 peop o, P (_) She makes videos.
of ideas we’re looking for, and we’re having a competition for a new advert S ecsaro bl
for () upiter Chocolate! (4) advert will run on N el

. Jup = - () 1 think adverts in the
() internet, and (&) people all over (7 ~ UK are better than
world will see it. We have lots of ) prizes to give away. advarts in France.
() top prize is a cruise on (10) River Nile! So send your () I think adverts in the
videos to {14) email address below. We'll announce (12) UK are better than

winners here on this website! adverts in the France.

D Now You po iT [l work in

pairs. Talk about what would make HOW TO SAY IT

a good advert for the competition Expressing ideas for an advert

in Exercise C. Young people like adverts that are ..., so the advert should have ...
The advert will be on the internet, so it should . .
| like the idea of using children / a handheld camera / music ...
The childrer: / the camera / the music could ...




for the main idea w2 O

'--‘l more than one paragraph, there is a main idea for the whole text.
h relates to the main idea of the whole text, but also has its own

pporting details.

" A Read this article. Then choose the title, 1 or 2 below, that best
.expr.esses the main idea of the whole article.
1 : Boys are oW spending almost as much as girls on their prom outfits
Ia Prom night is more important for boys than for girls

1 American-style prom nights are sending sales of tuxedos rocketing as
hoys get a glam makeover to keep up with the girls. Image-conscious
reenage lads are ditching trainers and T-shirts for a slick, groomed look,
spending 24% more on their outfit than a year ago. And they are tidying
Up MONObrows and facial hair as they head to beauty salons for
head-to-toe treatments from eyebrow threading and face masks to
spray tans.

2 According to a study by department store Debenhams, the influence
of top US programmes like Beverley Hills 90210 and fashion icons
including David Beckham and screen hero James Bond are smartening
up male school leavers with sales of tuxedos rocketing 60% and formal
shirts, shoes and bow ties soaring by 20%. Boys are kitting themselves
out with cufflinks, cammerbunds and silk hankies, spending an average
$385 on the school prom, compared with girls who blow $467.25. CJ g -S’tf y f ot r‘(/f;?’ é {f’

3 Debenhams spokesman Ed Watson said: “The amount a guy will spend Boys /5 4
on getting prom-ready is now close to rivalling a girl. Prom fever has hit
and guys are going all out to look their best and it doesn’t stop at the suit.
Budding prom kings want to achieve a polished, groomed look and are
looking to celebrities such as David Beckham and Daniel Craig for their
inspiration.’

4 The big party to mark the end of school has snowballed in recent years,
taking over from the traditional disco in the school hall to themed events
in posh locations. British teenagers have made High School Musical-style
prom nights big business as they follow the American trend for stretch
limos, designer frocks, suits and expensive accessories.

5 And they have given rise to the ‘Promzilla’ — prom-obsessed teenage girls
who book their outfits up to a year in advance and plan the night with
the precision of a would-be bride. Mr Watson said: ‘The ladies seem to be
better prepared — we have seen an increase in occasionwear sales since
January whereas guys have been rushing in last minute to get ready for

the big night.’
B Read the text again. Match each C Read each paragraph in Exercise A again.
paragraph 1-5 to the sentence a-e Underline key words and phrases which helped
which best expresses the main idea of  you identify the main idea of the paragraph.
the paragraph. : - .
a Proms have become big events in recent D Work in pairs. Answer the questions.
years. 1 What specific things do British boys now do to look

I b Boys now spend almost as much as girls their best for prom night?
on their prom. > What is causing boys to change the way they dress for
¢ British boys are dressing up for prom night their proms? |

E more than they used to. 5 How have British end-of-school celebrations changed in

41 Girls start getting ready for their prom recent years?
earlier than boys do. 4 Whatis a ‘Promzilla’?

#) A study shows that boys are spending a lot s Look at the list of prom night costs. Which things are
of money to look like celebrities. similar for boys and girls? Do any of the things on the
list surprise you?

Buying power
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indirect questions

Good morning. How can | help you?

know if you have it in stock?
Hmm, I'm afraid we've sold out. | could order it for you.

It takes about four days.

assistant:  Well, you could download the MP3 from our website.

customer:  Ah | see. Do you have any idea how much that costs?

Assistant:  Yes, it's cheaper - only £6.99. So could you tell me if you still need
me to order the CD?

Customer: | think I'll just download it. Thanks for your help. Can you tell me
what the website address is?

Assistant:  It's yourmegamusic.com.

Customer: Thanks!

Assistant:  You're welcome!

B ANALYSE Read the conversation in Exercise A again.

Form Complete the table with examples from Exercise A.

. Direct question ¢ Indirect question

. Use normal question order

Information

How long does it take to
question . arrive?
: How much does that cost? : Do you have any idea :2
. What's the website address?  Can you tell me (3)
Yes/No ' Do you have it in stock? Do you (4)
question  ° |g it easier to get online? s
' Do you still need me to order : (&)

. the CD? me to order the CD?

Function Choose the correct option to complete the statement.

Using indirect questions is e / Lo polite.

C PRACTISE Write indirect questions starting with the
phrases given.
1 Do you have this in a bigger size? s

Do you know i veiis fiave this i o
iza? 6

What's her email address?
Do you know ?
What was the total cost?

2 Do you accept credit cards? Could you tell me

Could you tell me ? 7 Did Sally get a new phone?
3 When can you send it to me? | wonder ?

| wonder ? 8 Who is the manager?
#  How much is this? Can you tell me

Can you tell me ?

D NOW YOU DO IT Work in pairs. Think of five questions to ask
your partner. Ask and answer each other’s questions politely.

#:  Could you tell me what the last CD you bought was?
#: Of course. The last CD | bought was ...

A _1.13 LANGUAGE IN CONTEXT Listen to the conversation
below. What is the customer asking the shop assistant about?

Hi. I'm looking for a CD by Paul Oaks. | think it's called Forward. Do you

Oh thanks, that's a good idea. Do you know how long it takes to arrive?

Oh, that's quite long. | wonder whether it's easier to get it online?

Use affirmative word order

. Do you know how long i1)

NOTICE!

Look at the underlined
phrase in the
conversation which
introduces an indirect
question. Find and
underline other similar
phrases that introduce
indirect questions.

?

have it in stock?

it's easier to get it online?
me if you still need

WHAT'S RIGHT?

() Could you tell me what time
the shop closes?

() Could you tell me what time
does the shop closs?

() I wonder where did e buy
his tablet?

() I wonder where he bought
his tablet?

() Do you know if it is
expensive?

(") Do you know if is it
expensive?




problems with products

Match these sentences to the correct picture.

It doesn't fit. It's too big.

It doesn't work. It doesn’t turn on.

They're broken. | hope | can fix them.

It's the wrong colour. | want a lighter blue.

It's the wrong one. The holes don’t match.
There's something missing. | can’t complete it.

L= B P

B Work in pairs. Read what these customers say. |
Use phrases from Exercise A to describe the problem.

1 When | try to turn the camera on. nothing happens.

2 | wanted a pink mobile phone, but they sent me a blue one.

3 There should be a DVD of extras too. ERSAEE GRS

but there’s only one disc in the case. put a new game

into the console

' 5 | asked for the latest model but this when part of the
one is at least 18 months old. plastic fell off!

& I'll take it back to the shop and see if they have an extra large.

C Work in groups. Talk about problems you have

had with products.

A: | bought paint to paint my bedroom, but it was the wrong colour. | wanted pale yellow,
but it was really bright when | put it on the wall, and | didn't like it.

8. What did you do?
4: | took it back to the paint shop and they re-mixed it for me. Now it's perfect.

an opinion paragraph HOW TO SAY IT

A Read this paragraph from an article. What four advantages

of shopping online does it mention? What disadvantage does thing 18 that
friuon? Another advantage/reason/thing
is that ...
‘Whether it's CDs, DVDs, books, clothes or even food, many people these days First. ... Second, ... Third, .
do their shopping online. And why not? Shopping online is great! The main Also', .. Finally, »
advantage is that it's so convenient. You can shop whenever you want and not Introducing a contrasting
only when the shops are open. Another advantage is that you don‘t have to opinion/ diga dvantage

‘wait in a long gueue to pay for things. Also, it's much easier to shop around
Ifor the lowest prices. Finally, you don’t have to carry all your purchases home
because everything is delivered straight to your door. However, some people

However, ... ....,but..

are safe, but you just need to be careful. All in all, | love shopping online, and |
- sometimes wonder why people don't buy everything online!

B 1.14 Listen to this advert. Make notes on the three
advantages of shopping in a real shop that it mentions.
Why doesn’t it mention a disadvantage?

C Write a paragraph about the advantages of shopping in
a real shop. Use ideas from Exercise B, and your own ideas.

Sequencing words and phrases
The main advantage/reason/

Summarising an opinion

feel nervous about using their credit cards online. It's true that not all websites Allin all, ... In general, ...

Present three or four advantages and one disadvantage.
Buying power m
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J1/ vs [iz/

A 1.15 Listen to these sounds and words. Can you hear the
difference between the /1/ and /i:/ sounds? Now listen again and repeat.

N/ fill /i:/ feel

B 1.16 Listen and write /i/ or /i:/ next to each word. Practise
saying the words.

grin green cat it sit seat slip sleep steal still
C 1.17 Work in pairs. Practise saying these sentences.

Pay special attention to the /1/ and /i:/ sounds. Listen and check.
1 Please drink this green tea. 2 | feel like sitting on this seat. 3 The thin sheep will eat the big cheese.

solutions to problems with products

A Match the problems 1-6 with the solutions a-f.

1 It doesn't fit. M a) Can | order the missing piece?

> It doesn't work. ] by Canyou replace it, please?

3 It's the wrong colour. 7 o Could! exchange it for the right one?

4 There's something missing. [ | 41 I'd like to exchange it for a white one.

5 |t's broken. =) Can | get it repaired, or exchange it for a new one?
6 It's the wrong one. ] i Can | exchange it for a larger size, please?

B Complete each conversation with an appropriate phrase in bold from
Exercise A.
1 4

Custamer:  Someone gave me this T-shirt as a gift, customer: | bought this DVD for my brother’s
but it's too small for me. birthday, but when | got home, | realised
Assistant:  We'll be very happy to that he'd asked for a different one.
2 Assistant: Don't worry. We can just
Customer:  When | opened the box of my new 5
phone, | realised that the charger wasn't Customer:  The keyboard on this laptop seems to
there. be broken. Could you tell me if you can
Assistant:  |'m sorry to hear that. Of course we'll ?
immediately. Assistant:  I'm not sure, but leave it with me and we'll
3 try.
Custemer: | ordered a tablet online. | ticked white 6
for the colour choice, but the one | got Customer: | bought this DVD player here yesterday,
was black. but it won't turn on.
Assistant:  Just send us the one you have, and we'll Assistant:  Oh, I'm sorry. Let me for you.

be happy to




politely insisting

pb.ﬂ'—o something for you, you may need fo insist. Start

wrase and explain what you want them to do politely but ||
ry, repeat what you want to happen.

w

P mﬁ Listen to the conversation below. What solutions does the
salesperson propose?
" Hi. | bought a tablet here recently, and I'm not happy with it. I'd like

to get a refund.
Salesperson:  Oh, I'm sorry about that. What's the problem?
Customer: | don't like it. The data download is really slow, and the camera isn't good.
cyesperson:  OK. Have you got the receipt?
Customer: No. | lost it.
Salesperson:  |'m sorTy, but I'm afraid we don't usually give refunds without a receipt.
'r;momﬂ | definitely bought it here.
Woﬂ: Yes, madam, but the problem is that we need the receipt.
Customer: | understand that, but maybe you can check your records. | paid by credit
card. My last name is Jackson.
Selesporson:  OK, let me check. Yes, here it is. You bought the Lasertab. Well, we could
exchange it for another model. You'd just have to pay the difference in cost.
Custamer: I'm sorry to insist, but | don’t really want to exchange it. | want a refund.
Suesperson:  The other thing we could do is install a memory upgrade. That's £60.
customer:  No, thanks. | would really prefer a refund.

satespersen:  OK, madam. Just a moment. I'll need to get the manager.

B Read the conversation in Exercise A again. What phrases does the
customer use to politely insist? Underline them.

c Work in pairs. Roleplay a situation like the one in Exercise A.
‘When you finish, swap roles.

» Student A, you are the customer. You bought something (decide what), but there is a problem (decide
what). Explain the problem and say you want a refund. You have lost the receipt. Insist politely!

* Student B, you are the sales assistant. Ask for the receipt. Explain that you can’t give the customer
their money without a receipt. Propose some solutions.

a complaint |

A Have you ever had a problem with an electronic product? If so, what?
What other possible problems with these products can you think of? |

B .31_--1_‘9' Listen to the conversations. Complete the employee evaluation forms.

REPRESENTATIVE NAME: Kieran
PRODUCT: mohile phone

GENERAL PROBLEM.

DETAILS OF PRGBLEM:

OVERALL EVALUATION OF REPRESENTATIVE:

General probiem:
Details of problem:

pverall evaluation aof re

Excellent ' Satisfactory
Puta v for Yes or an # for No.
The representative ...

answered the call quickly.
was polite,

knew how to solve the problem. Buvi
; vying power ICEENETID
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PERSUADING OTHERS

Cansider your audience (age, preferences, habits, etc).

e Think of arguments and then adjust them to your audience and the
context (business, social, etc).

e Present your ideas. Be prepared to respond to objections!

A You are going to design a new credit card to be marketed to young
adults. First, read these adverts for different credit cards. What are the
key features of each card? Which card do you think will be your main
competitor’ Why?

\[F ECO-CARD T
h') =t s ull = & =4 o e ed!

The new credit card from Multibank helps Your Gold Pius card is your ficket fo freedom.
you protfect the environment as you spend! It has a low inferest rate (14%) and is

Every time you use it, we give 2% fo accepted everywhere you see the Goid sign.
EnviroAid, a charity organisation that That includes thousands of fravel agents
invests in projects around the world. Not across the country - and when you buy

only that, but every Eco-Card holder is ﬁckaig fpr a bua,fmmsor lﬂﬁﬂauW&m give
enfered info a monthly draw fo win an ‘you 10 unt! So what are
eco-holiday to one of EnviroAid's projects - you waiﬁngfar? Hit the mﬂd ‘with Gold Plus!

around the world!

B [@% Work in pairs. You are going to design your credit card and then

persuade your classmates to apply for it. To get started, answer these

questlons about your target audience.

i What things do they buy? Brainstorm a list.

2 What things do they like and dislike? Brainstorm a list.

3 What issues are important to them? Brainstorm a list.

4 Which of the things on your lists do you think are most important to your audience?
Put a star (*) next to them.




c With the same partner, complete the new product

profile below for your credit card. Use the information about your
audience from Exercise B to help you decide on the key features. Make
your ideas interesting, but realistic. Think of possible objections so that

you can be ready to respond to them!

= _ _ —

NEW PRODUCT PROFILE

Types of people who will use the card:

Name of card: . Key features:

Possible objections:

D Now create an advert for your credit card to appear
in a magazine. Describe the image that will appear in

your advert and write a short text like the adverts in
Exercise A. Remember who your audience is.

E With your partner, present your ideas to the class. Follow the
instructions below. Remember: your aim is to persuade as many people
in the class as you can to sign up for your credit card!

+ Describe the image and read the text from your advert. Remember that your body

language and tone of voice are very important.

+  Explain your ideas clearly, using what you know about your audience’s needs

and interests.
Answer any questions.

*  Respond to any objections and try to persuade your classmates by explaining your

ideas further and appealing to their emotions.

While you are listening to presentations:

Listen carefully to the description of each credit card.

Make notes of the things you like and don’t like about each card.

Ask questions and raise any objections you have.

After you have listened to all of the descriptions, decide
whether you will apply for one of the credit cards, and if so,

which one.

F Take a class vote. Which credit card is the

most popular?

HOW TO SAY IT

Raising objections and making suggestions
Yes, but you have to remember that ...

Thats a godd point, but ...

You're interested in ... so | think you should ...
Wouldn't you like to ... 7

REFLECT ... How can the
skill of persuading others be useful
fo you in Study and Learning and
Self and Society?

Buying power




Complete the sentences with the words in the box. (15 points)

o < o W

alarger size broken exchange fit fixit getitrepaired match missing order
replace the wrong colour the wrong cne  too small turnon  work

| bought these jeans, but when | got home | realised they were . | wanted dark blue, not
black. Can | them for the blue ones?

If your new MP3 player doesn’t , take it back to the shop. It has a guarantee, so they'll have
to it with another one.

Mum got me a great new shirt. It's small, and I'm medium. It doesn’t . I'm going to try and

exchange it for
Liz sent me a porcelain vase for my birthday, but when | opened the parcel, it was

Unfortunately, | don't think | can

When | opened the box, | realised the |nstruct|ons were .Can | some new ones?
| bought . The holes don't the ones on my laptop.

These shoes are . My feet hurt!

My computer stopped working. It doesn’t .I'm going to at the shop if | can.

“'illlca;\ talk about problems with products and solutions to those problems.
Look again at the vocabulary sections on pages 37 and 38. SCORE: /15

oo B W

Complete these sentences with the or X (no article). (9 points)
| think that sports companies should advertise on internet.
Do you like adverts for cars that are on TV now?
| prefer advert from Japan.
| think UK has very interesting adverts.
Almost all people who saw adverts in the competition liked them.
People all over world see the same adverts for certain products.
Complete each question so that it means the same as the first one. (6 points)
How much is this?
Can you tell me ?
Does the price include delivery?
Do you know ?
Do adverts affect how you shop?
| wonder ?
Which adverts do you find interesting?
Could you tell me ?
How do adverts persuade people?
Do you know ?
Is this advert right for our audience?
?

| wonder

> the definite article accurately and | can use indirect questions.
ect: Look again at the grammar sections on pages 34 and 36. SCORE: /15

rrect: an '} &




an opinion paragraph

A Read this paragraph from a blog. What is the writer’s
opinion of film cameras? How many reasons does the writer
give for his opinion?

L T

B Read the blog again. Match sentences a-e in the blog with their functions

1-5 below.

1 the main reason for the writer’s opinion 4 the topic sentence, stating
2 asummary or restatement of the opinion the writer's opinion

3 another reason for the writer's opinion 5 a contrasting opinion

€ You are going to write an opinion paragraph in favour of digital cameras.
First, make notes about the advantages of digital cameras. f
1 the main reason in favour of digital cameras I
2 other reasons to support your opinion \
2 a contrasting opinion

4 asummary or restatement of your opinion

D Write a paragraph in favour of digital cameras in your notebook. Use your
notes from Exercise C to help you.

HOW TO SAY IT HOW ARE YOU DOING?
Sequencing words Look back at your writing and tick the statements that are true.
First,/Second,/Third, ... Q I have clearly stated my opinion in my topic sentence.
Another reason is ... ()1 have included at least three reasans for my opinion.

Also, ... () I have given a contrasting opinion.

(") I have used sequencing words.

Introducing a contrasting opinion
Now ask a partner to look at your writing and tick.

However, ... i
but . Does the paragraph clearly explain the reasons for the writer's opinion? '
Summarising or restating an opinion < O ® |
Allin all, . Well donel Nearly! Think again! |

Look at the unit again.  Ask your teacher for help.

In general, ...

Buying power




TAKING CARE OF BUSINESS

i - - __ ___‘l -—:r=—=—*
learn language to talk about —_— l
business, products and services |
o > " iﬁ
write a paragraph explaining a 155 S | »
oint of view oK y
O i d an online quid | | 7l V‘"a}' "l
read an online guide to setting up ' : | gy
a business WRIT'NG |1} j’; L il
listen to customers’ emations and organising a - s
attitudes paragraph
Ik about I : Why is it a good idea
o talk about an unusual service to write a concuding
learn strategies for converting Y - sentence in a paragraph » J i
problems into opportunities r explaining a point of N =W
: , | view? g il .
watch a video about setting up A A

a business

T LISTENING

identifying emotion
and attitude
Is it a good idea to show
anger when you are making
a complaint about a
product or a service?
~ Why or why not?

What does the phrase ‘There are
WORK no problems, only opportunities’

mean? Do you think it's true?

CAREER

:
'_
.

e




A Look at the list of businesses. Tick the ones that would
e interesting to you and that you think you have the right skills for.

Ten businesses that you
can start for less than

HOW TO SAY IT

Talking about preferences and abilities

| would be a good editor/wedding
planner/IT person/coach.

I'm good at planning/writing/selling

1 eCommerce 6 A market stall things/sports/IT.

2 Wedding plannin 7 ¢ i I would like to have a market stall/

] Child Sp db i it g ol cu.achmg : IT business/ebusiness.

i care and babysiting Home maintenance services | have good writing/computer/language/

4 Tutoring .9 Cleaning services planning skills.

5 Editing and proofreading 10 IT support and repairs I like children/weddings/mending things/
organising.
B ammaas

B Work in groups. Talk about what types of businesses you would
be interested in starting up and why. You can talk about the businesses
on this page and any other business ideas that you have.

A: [ think | would be good at heme maintenance. | do all the repairs around my house.
B: Really? | would hire you. I don‘t know how to do anything like that! [ would be a
good proofreader. | like to write, and | have good grammar and spelling.

Taking care of business
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organising a paragraph wev ©

In a paragraph where you argue for or against something and explain your point
of view, you can organise the main points by listing them from the most fo the

least important, or vice versa.

A Read the paragraph and answer the questions.

1 Does the writer argue for or against lots of planning?

. Which is the topic sentence? Which is the concluding sentence?

Are the points organised from the most to the least important, or from the least to the most important?
How many main points does the writer include?

\What additional information does the writer include to support or explain each point?

Many peogle like to plan every detail of their lives, but  and ambitious lists. When they can't do everything

in fact, too much planning is just as bad as too little on their list, they feel frustrated. Finally, in my
planning. First, planners are often inflexible. They get  opinion, the biggest problem with planning toc
nervous or angry if they have to do something that much is that people get stuck in the planning

isn't in their plan. Another problem is that they spend  stage. They think they have to resolve every detail
too much time making a list of things to do. They before they start something, so they never start.
don't have any time left to do the things on their list! Of course, it's gaod to plan, but don't spend all

Anocther problem is that many people make very lang  your time planning instead of doing things!

B Work in pairs. You are going to write a paragraph arguing the
opposite point of view. First, make notes to help you decide what to say.

Topic sentence:

Point 1: Additional information:
Point 2: Additional information:
Point 3: Additional information:

Concluding sentence:

C With your partner, decide whether you want to list your points in order
of the most to the least important or vice versa. Then write your paragraph.

D Work with another pair. Is the argument clear? Are the points organised
clearly? Is there additional information to support each point?

A Complete the phrases with the correct verb, a or b.

1 a business plan 5 a logo and promotional material
a) create b advertise a1 launch v design
2 a website 3 a business
research  # setup = design launch
3 the target market and the competition 7 . a marketing strategy
register & research 2 plan advertise
4 a product or service online, in print 8 a business with the proper
publications, with signs or on radio or TV authorities
a) plan b; advertise = setup b)  register

B Work in pairs. Number the phrases in Exercise A in the order you think you
would do them when starting a business.

C Work in pairs and discuss these questions.

1 What do you have to do to set up your own business?
> What do you think is the best way to advertise a new product or service?




causative have and gef

A LANGUAGE IN CONTEXT Read the website information. Would you
use this service? Why or why not?

IT DONE! __

rved in your own home. Have us cook you
. . . u

ou spend time with your family.

ter system checked by an IT professional.

et our professionals to do it at your home.
ny services we offert. —
enter your
of services

NOTICE!

Underline the phrases with have and get.
Which phrases use the past participle?

B ANALYSE Read the text in Exercise A again. Which phrase uses the base form of the
verb? Which uses the to- infinitive?

Farm Complete the table with examples from Exercise A.

get/have + direct object + past participle : have + indirect object + base form : get + indirect object + infinitive form
1 : (6

) :

3

Function Choose the correct option to complete the rules.

(]
1 To have/get something done means that ... WHAT'S RIGHT?
: sl you do something you need to do. (") I'm having my bicycle fixed.
: 5 another person does something for you. () I'm having fixed my bicycle.
2 Have someone do something and get someone to do somethingmean ... /™ i, getting my hair to be cut
(J e cut. !

a  the same thing: to ask/hire someone to do something for you

() I'm getting my hair cut.

b different things.

€ PRACTISE Complete the questions with the correct form of the verbs

in brackets.

1 Where can | get my car . ? {fix) & Where can | get someone

2 Where can | have my hair ? (cut) a stereo in my car? (install)

3 Who can | get my phone line? (repairy 7 Is there a quiet place where | can get my

4 Who can | call to have my house ? {paint) homework ? (do)

5 lwant to have someone my car seats. ¢ s there an online service where | can have
(clean) someone a website for me?

(create)

D [Y NOow YOU DO IT Work in groups. Ask and answer the questions from J
Exercise C.

Where can | get my car fixed? |

There's a good car service centre on ...
Taking care of business m
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describing products and services

compound nouns vs compound adjectives

A 1.20 Listen to the phrases in the table. For each group, tick the
word that is stressed.

Compound nouns Compound adjectives

s noun! |+ noun[ ] .+ adjective |+ noun|[ ]

i+ adverb! |+ past participle [ ]
These chairs are very high quality.

This jacket isn’t very well made.

Their salespeople are very well informed.
Cars are very poorly made these days.

2z We need a marketing strategy.
Our office has a good cleaning service. °
My sister is a wedding planner.

oW
B W N =

B 1.21 Read these sentences and underline the stressed words.
Listen and check.

1 I've never played this computer game before. Is it good?

This change was very last minute. Apologies for any inconvenience.
Your business idea is really high risk.

I had my phone line repaired yesterday.

We bought a nice TV at that big department store.

He's very low profile in the office but he's excellent at his job.

P

o 0 A W

| C Work in pairs. Practise saying the sentences in Exercise B with
the stress in the correct places.

A Write the words in the box in the correct columns in the table.

helpful high quality polite poorly made poorquality professional rude
unhelpful well informed uninformed unprofessional well made

People Products

Positive : Negative Positiv Negative

B Complete the sentences with words from the table and any other
necessary words to express your opinions.

1 | think most shop assistants are
2 Products made in my country are usually

2 | think the food at [name of a restaurant] is
really , and the staff are
4 Imported products from [country] are usually
\
5 Towork in a shop, you need to be and Ny l

C Work in pairs. Compare opinions. Say whether you HOW TO SAY IT

agree or disagree with your partner. Agreeing and disagreeing
| think most shop assistants are ...  think so, too. / | agree with you
8 Sodol. And they're often very ... I don’t really agree because ...

@ Well, actually, I think ...
N




an online guide

A Discuss these questions as a class.

Why do you think more people don't start their own businesses?
What are some things you have to think about and do if you want to start a business?

g Choose T (true) or F (false) for the statements. Then read the article to
check your answers.

,  Most people who want their own business start one. T/E
, Starting a business is always expensive. T/ F
5 |tis very difficult to start a business to sell things online. JE
4 Selling a service is a good business option. T/E
= You have to get professionals to help you create your business plan. WA

4 Running a business is as much work as working for someone else. T/F

)
- e e -
; . . \ . Q'J’ . |
Many people would like to have their own business, but most never do it. Starting a |
. . .‘e_-— |

business isn't easy, but with passion, hard work and a little creative thinking, you can do it!

-

Maybe you think starting a business is too expensive and complicated. Think again! You | g
don't have to be a millionaire to start a business like these:

T

1v’_

eLommerce: You simply join an eCommerce site and start selling things! Of
course, you need to think about what you want to sell and you need to do research o
to find out what people are already selling, but this is one of the easiest businesses
to launch on a low budget.

A service business: You offer a service like babysitting, lawn care,

basic home repairs, shopping for people, etc. Busy people often need to have
other people do things for them. The key is to set up a website and project a
professional image.

Once you decide to start a business, you need to do the work to make it a success:

First, research the business. What's the competition? Which businesses of this type
are successful, and why? What kinds of goods or services does the market want?
The next thing you have to do is plan. There are online sites to show you how to
create a business plan or a marketing strategy, or design a website. If you can pay
to have professionals create a logo and set up a website for you, that’s great. If not,
use one of the many good online sites.

Finally, once you launch your business, you have to be prepared to work, work,
work. Many people think that having a business is easier than working for a
company. It isn't! Running a business is very hard work, but it can also be very
satisfying, both financially and personally.

ol L .

e Work in groups. Answer these questions.

*  What small local businesses and online businesses do you, your
family and your friends use?
What does each business do or sell? Make a list.

3 What new businesses could you start in your area? Brainstorm ideas.

—

oy sl

7 o B filuns ; o B comey el s e
nedd Nalr salon anc intarnet care s Yo can chedd Youl

BT

D Tell the class your ideas. Say which of the ideas you
heard you think would really work.

Taking care of business [T NNL I




adjectives ending in -ed/-ing

A 1.22 LANGUAGE IN CONTEXT Listen to the conversation.
What are Patty and Anna complaining about?

Oh, | am so frustrated with all of these huge electronics shops!

The salespeople are completely uninterested in helping customers!

| agree. These shops are really frustrating and annoying. You can

never get anyone to help you, and if you do find someone, they don't
seem to know very much. That man you talked to looked surprised when
you started asking questions!

| know. | think he was as confused as | was! It's a shame that there aren’t
many shops with good service anymore.

Yeah, it's a depressing feature of 21 century life! OK, I'm exhausted.
Let’s go and have lunch.

Good idea. Let's go to Jenny's Café. | really like their frozen yoghurt.

Padiy

.

Patty:
Anna:

Patty:
B ANALYSE Read the conversation in Exercise A again.

Function Choose the correct word, present or past, to complete

the rules. Then give examples from Exercise A.
1 participles used as adjectives describe an effectona

person or thing.

b d f

2 participles used as adjectives describe the person
or thing that causes an effect.

a b <

Form Complete the pairs of adjectives.
frustrated — Fisnating confused —
uninterested —

— annoying

— depressing
exhausted —
surprised —

C PRACTISE Choose the correct adjective form to
complete the sentences.

1 llike nicresting /interestedd, unusual furniture.

2 | thought that was a very enteriaining / ent Hilml

3 Our business goal is to have 100% satisiying / <oisfise customers.

4 Sofia is very cxciting / excited about her new tablet.

5 | want to relax before we go out because | had a really tring / tred day.

s | don't like that colour blue. It makes me feel cepiesing / cepressad.

7 Almost all children’s toys are irooriing / imporied from China these days.
8 | think this product manual is ccmiusing / comtused. | don't understand it.

p 4 now vYou Do iT Work in groups. Talk about the following

things and how they make you feel. Use as many participle adjectives

as possible.
» shopping at big shopping centres .

« shopping in open-air markets shopping at your favourite store

WHAT'S RIGHT?

i ’ N (") My new phone is amazed!
(") My new phone is amazing!

() Were you surprisad when you got
a tablet for your birthday?

() Were you surprising when you got
a tablet for your birthday?

talking to technical support people on the phone

NOTICE!

Look at the underlined words
in the conversation. Which is
a past participle? Which is a
present participle? Underline
other present and past
participles in the text.




identifying emotion and attitude e €

n to someone, notice how the words they use and their fone of
;press their emotions and attitude.

Match the phrases 1-5 to the attitudes a-e they express.

A

1 Perfect! [ 2 satisfied

2 Let me check. L] b dissatisfied

s I'm not happy with this. ] ¢} without an opinion
+ Really? How annoying. [_| 4 sympathetic

5 |t's up to you. ] < helpful

. . YR . TR R P———
g [B]1.28 Listen to five short conversations. ™ 7= 7% .?‘ﬁiwq 5:, =
i A

circle the attitude of each speaker.

4 Customer: =) sympathetic & satisfied
Assistant: a)  helpful b)) without an opinion
, Customer: = dissatisfied &) satisfied

-

Assistant: 2 helpful b unhelpful
s Woman1: a dissatisfied b unhelpful
Woman 2: a helpful by without an opinion
4 Woman: ) dissatisfied b without an opinion
Man: a)  helpful by unhelpful
s Woman 1: 2 unhelpful b)  dissatisfied
Woman 2: ) satisfied k)  sympathetic

€ Listen to the conversations in Exercise B again. After each
conversation, say the phrases which helped you identify the attitudes.

talking about a business

A '_!.24 Listen to the conversation. What kind of service
does Isabel’s business offer?

B Listen to the conversation in Exercise A again and:

+ underline the questions Mia asks to find out more information.
+ choose the phrases Isabel uses to explain what her business is about.

PAias | heard you left your job recently!
lsabai:  Yes, | left because | wanted to start a home-organising business.
Nz A home-organising business? What is that, exactly?
lsabel:  The main thing we do is de-clutter, that is, throw away old things |
and reorganise cupboards, wardrobes, even entire rooms. ; |
Mia: Wow. Aren’t people worried that you'll throw away things they want HOW TO SAY IT ‘
to keep? Asking for and giving 1
sabei:  Not really. You see, we consult the family before we make any big changes. = explanations {
Mia:  Right. So throwing away things is all you do? What is that?
isabel;  Well, some people really just want to get someone to clean their house,  So .. (ing) is all you do?
so we offer that service, too. Who uses this service?
Witz So, who uses this kind of service? The main thing (we) do is ... ;
lsskoi:  |t's mostly families where both parents work, but anybody can use it. i
Mia: It sounds very useful. | would definitely pay someone to reorganise my Well, ...
kitchen! You see/kriow ... ‘
lsatsi:  Here's my card! You know, it's very satisfying to see how happy people Its mostly ...

are with their nice, organised houses.

& Work in pairs. Think of some unusual services that people would

pay for. Roleplay a conversation like the one in Exercise A.
Taking care of business IR NELIIN




TURNING PROBLEMS INTO OPPORTUNITIES

e Identify problems.
e Brainstorm possible opportunities.
o Identify the advantages and disadvantages of each idea.

e Choose one idea and develop it.
A Read this text and answer the questions.

What characteristic do many great inventions or ideas share?
,  What is one way to think of an idea for a new business?

The title of this article is an old saying You might be tempted to say, 1

don't believe that My problems are

best mventions and business ideas were the result of solving probleme.
A classic example is the wheel, the earhest example of which was found
in Mesopotamia. The ancient Mesopotamians had the problem of moving

problems, full stop’ But rnany of the

extremely heavy building

materials from placa to place This was a slow

procese nvolving many people,

until they started to use the wheel. This

very simple idea changed civilisation for ever Another example of a
simple, effective solution to & problem 1s the assembly line Before 1908,
cars were rnade one by one. and this meant that cars were very, very
expensive. In 1908, Henry Ford invented the assembly line He could
produce 3 large number of cars in a short ame, which meant that he
could sell his cars to the general public at a much lower price

Teday there are different everyday problerns waiting for creative
solutions. One way to become a successful entrepreneur 1s to think of a
solution to a problem m your Iife, become an expert on 1t, and offer the
solition to other people People are happy to pay for ways to make their
hves easier!

B Work in pairs. You want to set up a business that will be successful in
your local area. Use the table to make a list of big and small problems that

affect you or your community.

Problem : Détéils 7

{ Transport

Food

Daily chores

Lifestyle and
recreation

Study and
research |

-;;t:-“:— | — —

Other (specify) |




——

¢ B8 with your partner, choose one of the problems from
pxercise B. Brainstorm several different business opportunities.
Look at the example below. Be creative!

TRANSPORT ON THE
UNIVERSITY CAMPUS
» :
CAMPUS MINIBUS SYSTEM . PELIEARS

CAMPUS TAXIS

D Make a list of advantages and disadvantages of each idea.

'“‘,.‘, -\I.- 4 . "I“A-{.—
S Pedecabs

LA LAt e

Advantages: carvy lots 7‘ pevple,  Advantages: Fast and Advartages: Fasrly small

fast ccmyﬁm‘aﬁie inwestment; few or no legal

Dimduantaﬂer: expensive Dl}mdumvtugef: very rvestrictions; C/W’f’ ngﬁ ﬁr

cnwestment; legal requirements;  expensive investment; many students; diivers can be students

requires pnfwrwml drivers leﬁaj requirements; too Désadvantages: Slower than buses
expemiveﬁv;tw%eﬂtr ortax/lr;cmcm‘r)/méltwv?wple

at a time

E Choose your best business idea. Then read the example description
below and create a similar table for your idea.

Business idea - Product/Service - Market " Details

F Present your business idea to the class. Listen ,
to the other pairs and make a list of all of the different = HOW TO SAY IT

ideas on the board. Presenting a business idea

G . . Our idea is to have a ... business.
44 Take a class vote on the best business idea. Welteobiiab e et

Qur main market(s) will be . .

The advantages of this idea are ...

Here’s how it warks. We can get
pecple to ... / We can charge ... / We
can have ...

REFLECT ... How can the skill

of turning problems info opportunities
be useful to you in Study and
Learning and Self and Society?

Taking care of business [ Unit4 53 |
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A Complete the sentences with the words in the box. (8 points)

advertise create design launch plan register research set up

1 My brother will our logo and promotional material. He's an artist.

z It takes a lot of hard work to your own business.

3 I'm going to have to learn how to a marketing strategy.

4 Will we need to our business with the tax office?

5 To geta loan from the bank, you'll need to a business plan.

6 We are going to a website about the new service we offer.

7 It's a good idea to the target market and the competition.

8 Most businesses these days their products online as well as on radio or TV,

8 Choose the correct option to complete the sentences. (7 points)

1 The assistants in the computer shop were very [/l / e iUl They showed me the best
product for my needs.

2 I'm not going to buy this jacket because it's !l rrais / poorly mache.

3 The instructors here are excellent - very unintormed / professional,

4 | don't like this necklace. It looks poor quality / high quality.

5 I'm going to complain to the manager. That assistant was very /it / (1,

6 This shop has a good furniture department. The furniture is inexpensive but Fioh quality / poory made.

7 Ilike this shop because the staff are very well informed / high quality.

ct: | can use phrases 1o talk about business and describe products and services.
: Look again at the vocabulary sections on pages 46 and 48. SCORE: /15

Complete the conversation with the correct form of the verbs in brackets. (15 points)

Amy: Hi. I've got a problem with my printer — it won't print. Can | get it (1 (check) here?

Salesperson:  I'm sorry to hear that. Yes, | can get someone (2 (look) at it. However, | have to tell
you that we can't usually repair them.

Amy: Oh! That's really (2) (annoy)! It's only a year old.

Salesperson: | know. It's 4) (frustrate), but they don’t have many parts that we can fix or replace.

Amy: Well, it stopped working once before, and | got a friend (3 {fix) it. But I'm really
(6) (surprise) that it's stopped working again when it's not even a year old!

Salesperson:  Unfortunately we've had a lot of complaints about it.

Amy: Oh, that's i7; (interest). So, I'm not the only person having problems?

Salespersan: No. We've had a lot of 2 (disappoint) customers complaining about this model, and
it's always %) (worry) when we get a lot of complaints about a specific product.

Amy: Are you going to get the manufacturer (10) (do) something about it? Advertisers
make all these 111 {amaze) claims about their products, and really, a lot of them are
just plastic junk. I'm going to be really 112) {annoy) if | have to buy a new printer.

Sulesperson: - Well, we'll see what we can do. Now, can I just get you (13 (fill) in this form? It's a
bit (14 (confuse), so let me know if you have any questions. Then I'll get one of our
engineers (1) (phone) you to let you know when it's ready.

<€an use have and get to talk about services. | can use -ed and -ing adjectives.
Look again at the grammar sections on pages 47 and 5. SCORE: /15




talking about

husiness ideas

A Read the conversation and answer the

questions below.
Why are these people talking about this topic?
Did Jack invent the ideas that he is talking

about?
Who has positive reactions to the ideas? Who

1
2

has negative reactions?
+ What does Jack say that people have to do to
get ideas for jobs?

| don’t want to do a boring office job after

uni. | want to do something interesting

with my life.

Jack: Me too. 've been doing some research on
unusual jobs or businesses, and there are
some fascinating ideas.

Hayley:  Really? Like what?

Jock: Well, for example, James, you love
animals, so here’s one for you. Dog
birthday parties. Guests bring their dogs
to the house of the birthday dog, and you
go and organise the party. You take lots of
dog toys and play games with the dogs,
and you give them dog-friendly snacks. The human guests just relax and enjoy
the party!

James:  Wow, that’s an amazing ideal!

Imegen:  You're joking! People actually have birthday parties for their dogs?

Jack: Believe me, they do. Hayley, you're into fashion, so you'll like this one. You rent
out designer accessories, like jewellery, bags and sunglasses. So someone can
rent a £600 designer handbag from you for £50.

Hayley:  Really? That's a great idea! A lot of people would be interested in that!

Jack: Exactly! And there are lots more great ideas. You just have to do some internet

searches and some brainstorming.

James:

B Read the conversation again and find these things.

1 two phrases to encourage the speaker to give more information

2 two phrases to express a positive reaction

3 one phrase to express disbelief

4 two phrases of agreement HOW ARE YOU DOING?

C Think of an unusual job that you’ve heard -Srt};'::”?f;;’ttz:: ;rffrilzng i) SIS
l about, or think o.f a new idea for a job. Make | fael confident ...

hotes about the job. () explaining an idea.

; . & ding to oth s ide
D Work in small groups. Talk about your Jretpondlioie SIS Ri S R slicas
(") using adjectives of opinion.

ideas for unusual jobs. Use some of the N e e liv?
. . . speaxin f
phrases from the conversation in Exercise A. ® / ) i =P ® S

Very confident  Notsure ... Need to practise

Taking care of business [IEENZINFTIN

.
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™ en to phone message What phrases can you
think of that indicate
et = a SHOME article about a radio that something is an

. “ e opinion? A fact? SPEAKING

introducing a new
topic
Do you sometimes find
it difficult to follow
, g : a conversation in '

English? Why?

What kinds of things'are surveys
useful for? Do you ever have to
STUDY present information to colleagues or

- LEARNING classmates? How?




' SPORTS STAR STRIPPED OF

consider to be news. Give reasons.

>0® 2

ke these? Do you like reading these types of stories? Why or why not?

news because those things are not
' I _ : important.
m ' It's news if people want to know

. Read the headlines. Where do you see or hear stories

GOLD MEDAL

AUTHORITIES HAVE CONFIRMED THAT HE WAS USING
STERCIDS WHEN HE WON THE GOLD.

ASHION
DISASTER

TOP BUSINESSMAN
FOUND GUILTY OF FRAUD HOW TO SAY IT
?cli‘::’?“ :;:Skos::ries about ... are real

about it / if it affects the public.

It's important because it's about a
public official / a problem in society.

: ———
Work in groups. Say which of the stories, if any, you

I don‘t think articles about fashion are news.

{ don’t know. | think anything the public is interested in can be news.

What about the dieting one?

I think that’s news because the public should know if there’s a problem with some
kind of diet.

Through the grapevine




distinguishing fact and opinion

3 a Texts often contain both facts and opinions. A fact is something true which can be
~ proven. An opinion is what someone believes or thinks. Even if an expert believes
something, it is still an opinion until it has been proven. Look for key phrases to
identify facts and opinions in a text.

A Discuss these questions.

1 Do you think men or women gossip more?
2 In your opinion, is gossiping a positive or negative social activity?

5 Read the article. According to the text, is gossip good or bad for us?

What is gossip? We all know about its negative two-thirds of all human conversation is gossip,
connotations. But, in the opinion of psychologists, gossip  for both sexes. Studies also show that, in social

is simply informal communication about people, with an situations, men spend 0-5% of the time talking
evaluative element. Peopie usually state or imply their about ‘serious’ subjects, and that they gossip just
cpinions or feelings abouti the information, but these don’t as much as women.

necessarily have to be negative. in fact, one recent study People used to spend more time gossiping with
showed that most gossip is not based on criticism, butis  theijr friends and neighbours, but today we have less
simply socially interesting, and is primarily on topics like  tjme for face-to-face social interaction, including

relatienships, personal experiences and advice. gossip. However, in recent years communications
Most people believe that they don’t gossip because they  technology, especially the smart phone, has given
see this kind of information as ‘trivial. They have the us new ways to gossip. Apart from talking on the
idea that they spend most of their time talking about phone, people use their phones to get news and

‘important’ topics, such as business or politics. According gossip through social media platforms like Twitter™
to national surveys, this is particularly true of men, who and Facebook™. A survey showed that only 17% of
consider that what they do is ‘exchanging information’ participants use their mobile phones primarily for
rather than gossiping. However, research has proven that work purposes. Most people feel that their mobile

phones are vital for their social lives.

Whether gossip is in person or via technology, it
seems 1o have social and psychological benefits.
Research indicates that gossip can lower stress and
can help us establish and maintain relationships,
learn social skills, resolve conflicts and reinforce
social values. Far from being a negative pastime,
gossip can actually be good for you!

C Find these phrases in the article. Are they facts or opinions?
Underline the words that helped you decide.

1 gossip is simply informal communication about people 4 two-thirds of all human conversation is

2 most gossip is not based on criticism gossip

3 (most people) don't gossip because they see this kind of 7 (men) gossip just as much as women
information as ‘trivial’ 2 only 17% of participants use their mobile

4 (people) spend most of their time talking about phones primarily for work purposes
‘important’ topics ¢ mobile phones are vital for their social lives
(men) consider that what they do is ‘exchanging information’ 10 gossip can lower stress

D Work in pairs. Read the questions in Exercise A again. Have any
of your opinions changed after reading the article? Explain your reasons.

v aven 't ohanenadd




reported speech

1 25 LANGUAGE IN CONTEXT Listen to the conversation

below Why is Eric worried?

Erlc:
Stave:

Eric:

Steve:

Eric:

Steve:

B ANALYSE Read the conversation in Exercise A again.

Function Choose the correct option to complete the sentence.
! speech to repeat what someone said without

We use repartec /

You know, I'm a little worried about Scott.
Why? What's wrong?

It's his new job. | think he's really unhappy. A couple of days ago, he told me
that he wasn’t getting on with his manager and he said that he didn‘t think
his manager liked him. He said he had worked really hard on a report but his
manager had asked him to write it all over again because he didn't like it.

It sounds awful. What else did he say?
He said he was going to talk to the director the next day, so we should ring

him to find out what happened. | told him we would take him out to dinner this
week, as well, to cheer him up. What do you think?

Yeah, that's a good idea. | can do Friday. Are you free then?

using their exact words.

Form Study the table, then choose the correct option to complete the sentences.

present 5|mp|e
present contlnuous
past S|mp|e -
present perfect
srmple "

be going to
will

pronouns

time expressmns

place expressi‘ons ‘here ‘there
1 Heporied / Diect speech doesn't use quotation marks (). ) |
2 When we use a verb in the past tense to introduce reported speech, WHAT'S RIGHT?
for example, said or told, we «!varce / dont chanos the tense in the () He told me he was going
reported speech. to talk to them.
3 In reported speech, we < anae / dlon't chiange other words the person (") He said me he was going

said, for example, pronouns and time and place expressions.

C PRACTISE Rewrite these sentences as reported speech.

D|rect speech

1’| don t thlnk my manager llkes me.’

T’I m not getting on wnth my manager
: He asked me to write it aII over again.’

i’I ve worked really hard on a report.’

i gomg to talk to the director

tom orrow.’

: 'We will take you out to dlnner

l we, me, us, mlne our

:today, tomorrow, yesterday, next
j-week now, Iast week

1 ‘I don't want to go to the meeting.’ (Paula)

2 'Sarah and | are going to buy a house.’ (Sam)
3 "You won't believe the news!’ (Lisa)

D NOW YOU DO IT Make a statement about yourself to your partner.
Your partner reports to the class what you said. Correct any errors.

A: He said that he was going to leave his job.

&2

No. | said that | was going to start a new job.

: He said he had worked reaIIy hard on a report. . \

NOTICE!

Look at the underlined pronouns.
Who do he and him refer to?

o Eric bl Steve ¢ Scott

Reported speech

He sald that he dldn t thlnk hls manager ||ked hlm
Scott toId me that he wasn t getting on W|th h|s manager

: He said he had asked h|m to write it aII over again.

He said he was going to talk to the director the next day.

"I told him we would take him out to dinner.

he, she, it, they, him, her, his, hers, theirs, them, their

;that day, the next day, the day before the followmg
week, then, the week beforemsmsen

to talk to them.

‘| went to a great party last week.’ (Gary)
‘I've promised Rick to help him with his
homework today.’ (Amanda)

‘I'm watching a great film on TV now.’ (Rita)

Through the grapevine m-
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oral communication

Match these verbs and verb phrases with their definitions.

argue = speak to an audience on an informal occasion

chat b to talk about a specific topic with someone

discuss ¢ to speak to someone in an angry way because you disagree; to try to convince
explain someone that you are right about something

speak 4 speak to an audience on a formal occasion

give a speech « to talk in a friendly way, or have a short informal conversation; to have a

give a talk conversation through instant messaging on an electronic device

talk f 1o use words to communicate orally; to have a conversation

s to talk to someone about something; to use your voice to produce language; to
use a particular language (e.g. English)
h  to tell someone something so that they understand it better

B Complete the questions with words from Exercise A. Sometimes
there is more than one possibility.

Do you often online with your friends?

Have you ever given a on an important occasion?

Do you and your family ever politics?

Do you often with your friends about controversial subjects?

How many languages do you v ?

Do you like to to your friends on the phone?

Can you the cause of global warming?

Have you ever given a to your class or workmates about something?

c Work in pairs. Ask and answer the questions in Exercise B.

introducing a new topic

! a It is ﬁ_’;e_{bful o listen for phrases that signal a change in the topic in a conversation
so that you can follow what people are talking about.

A 1.26 Listen to the conversation below.
Circle which of these topics the women talk about.

Danielle:  So are we going to Paul’s party on Saturday?
Susie: Yeah, let's go! Oh, hey, have you heard about Sarah and Charlie?
Danielle:  No, what?

Susie: They had a big argument and split up! She said he was going

Danielle: | know. Darren said that Megan wasn'’t speaking to him

Danielle:  Yes, I'll text it to you. See you tomorrow. Oh, wait ... | nearly

Susie; OK. I'll email them to you. See you.

Andy’s party Danielle’s dentist appointment lecture notes Megan’s party
Megan's phone number Paul's party Sarah and Charlie’s relationship  Sarah’s krother

out with someone else!

Wow, that's big news ... So, who is he going out with?
I'm not sure, but Anna told me she thought it was Claire
Moore. Oh, and guess what! Your friend Darren invited
Laura to Andy’s party.

because she wanted to go to the party with him.

Really?

Yeah. Anyway, |'ve got to go to the dentist now.

All right. Good luck at the dentist! By the way, do you have
Megan'’s phone number?

forgot. Can you lend me your notes from last week’s lecture?




g Listen again. Underline the phrases used to introduce a new topic.

¢ [ work in pairs. Have a conversation about something or someone you
both know. Include at least three topic changes in the conversation. Practise your
conversation several times. Then act it out for the class.

reported questions

A 1.27 LANGUAGE IN CONTEXT Listen to the conversation i
below. What kind of gossip were the interviewers interested in? : '

Hi, Becky. I'm back from thé press conference.

Personal assistant: Hi, Paul. How did it go?

Candidate: Well, they mostly wanted to talk about silly gossip.

They asked if you and | had a ‘special relationship’. They
wanted to know whether we were going to get married!
parsonal sssistant:  Oh, right. That is silly gossip. What did you say?
Candidate: | asked them why the media couldn’t focus on

real issues. Then | told them that we were friends as

well as colleagues, but nothing more.

Personal assistant  think they just make up rubbish to entertain the public.
Candidito: Anyway, when is my next interview? NOTI(E'
Parsonal assistant: Let's see ... You have an interview on Meet the

’ _ Look at the underlined sentences.
Candidates on Thursday evening. Which is a direct question? Which
Is a repcrted question?

B ANALYSE Read the conversation in Exercise A again.

Form Answer the questions. Then complete the table with examples from Exercise A. |
1 What phrases do we often use at the beginning of a reported question?

2 Which two words can we use to report a yes/no question?

2 When we use a verb/phrase in the past tense to introduce a reported question, we

fimnge [/ den’s change the tense in the reported question.
Direct question Reported question
Yes/No : Do you and your-personal assistant have a ‘special relationship"? = (4)
questions  Are you going to get married? : 18)
(6) She asked me how it went.
Information 7 * She asked me what | had said.
questions Why can't the media focus on real issues? (8
9) " He asked (her) when his next interview was.
PRACTISE Rewrite the direct questions as reported questions. WHAT'S RIGHT?
'How did you feel? a ‘Wil you run for public office?’ 4 .
They asked me . She asked us O vl-\:: asi‘;d \ghere
‘Do you have any brothers and sisters? = ‘Is the minister going to resign?’ O He ask dg Lng‘
She asked him . We wanted to know 3 wzrzsvfe v(\)/mere
‘Who is Martha working for? 6 ‘Can David give us the information?’ ) They wan?céd '?o
b
He asked them . | asked her know we liked the
D NOW YOU DO IT Find out and report information about your O ;Z”d'datet' "
ey wanted to
partner. Follow these steps. know Fwe liked

*  Work alone. Write two yes/no questions and two information questions for your the candidate.
partner.

*  Ask your partner the questions. Listen carefully to their answers.

*  Work with another pair. Report the questions you asked and your partner's answers.

e . P B I L o L o Noal Jriipd
lsskedd Maria It she Nac a car. >h : 5 HCIRVE, PSR agkna el Whials .
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say/says/said

A BRi1-28 Listen and repeat these words. Is the vowel sound the
same or different in say, says and said?
said

say

B 1.29 Practise saying these sentences. Pay attention to the
vowel sound in say, says and said. Listen and check.

says

Excuse me. What did you say?

2
3

2

Helena says ‘Hello’. 4

| always say what | think.

My boss said he wouldn't be here tomorrow. &

5 He said that Martha didn't say 'Hi".
Don't listen to anything he says!

ask, say, tell

A Complete the phrases with ask, say or tell.

1 tell a joke 5 hello/goodbye
2 permission & a story

3 what you think 7 a question

4 a favour 8 the truth / a lie

B Complete the sentences with the correct form of phrases from
Exercise A.

1
2
3

My sister is so funny! She
My brother should be a writer. He

a lot of good
great !

Can |
If you

you

? Could | use your car tomorrow?
. people won't trust you.

| think we can use this room for our meeting, but we need to

first.

, even if other people don't like it.
to Maria when | left the party.
? How do | turn on the printer?

Leila is very direct. She always
Oh, no! | forgot to
Can |

L--4 ~J o i £a

you

( C Complete the sentences with phrases from Exercise A so they are
' true for you. Then share them with a partnetr.

| almost never
In our class, we always

| like people who . 3
2 | think children should always . 4

to phone messages

A 1.30 Listen to the phone messages. Circle the correct word to
describe how each speaker feels.

1 s angry b)
2 @ worried b

nervous ¢
worried c)

sad b)
excited b

angry
relaxed

excited 3 a
indecisive 4 a)

sad ¢)
excited ¢)

B Listen again and complete the notes on the message pads.

i s 0 o o o=

MESSAGE FOR: Lindsey

TIME: 5:00
Jemwia rang. She's goz (1) . Phane
her back. Dad — Leo plrmd
. - He waiited to ask you  Mark, Jonn rang to
Rob — Lauren phovied. She knows (2) (4 . say that it's OK o
Bad vews travels fasi! She said she is He suid he needs A He

(3)

i

, §0 you'd beiter phgne her,

&

warts to (P
Prore. him later




c Work in pairs. Compare your notes with your partner.

iJse reporting language.
Jemma said that ... g Lauren said she ...

D With your partner, discuss these questions about the messages.

What do you think Jemma is going to tell Lindsey?
What do you think Lauren’s relationship with Rob is?

What favour do you think Leo is going to ask his dad for?
What do you think Mark and John's relationship is?

a short article

A 1.31 Listen to a radio interview with a politician.
Then complete the notes for a journalist’s article about
the interview.

Irvtecrview with Minister for Edication, Padine Hil
Topic: Shopping habits of her husband, Donald Hil

DH nas 1) + designer suits

PH: Are husband's clothes relevant +o her job?

Report says DH spent (2) 5 PH: Wrong o be
successtul?

Is DH lifestye 3 with public? PH: No

Rumour: DR (4 PH: Not +rve - media tels lies

Wit DH lifestyle affect ner chances to keep job after

election?
PH: No - 'T 5

B Use the information from the journalist’s notes in Exercise A, and
reporting language, to complete the journalist’s article below.

Ve

The topic of Martina Bruce’s latest TV interview with Minister for Education, Pauline Hill, was not
her opinions on education or exam reforms. The topic was her husband, Donald Hill. Mrs Hill looked
rather surprised when Bruce’s first question was whether (1)

that her husband 2) . Mrs Hill asked Bruce if

she () relevant to her job. When Bruce told ]
her that she had a report that said that (4 ; :
Mrs Hill asked her if it (5) . Bruce then asked

whether (¢) a negative public image of her, but

Mrs Hill said she didn’t think so. Bruce pointed out that there was a rumour that her

husband (7) , but Mrs Hill said that the rumour

(8) . Finally, Bruce asked her whether her husband’s

(%) . She said that it definitely would not. She said that she |

(10) . We'll just have to wait until after the election to know if

that’s true.

c Work in pairs. Exchange papers and read your partner’s article. |
Then compare the two articles. Did you and your partner report the 3
information in the same way? If there are differences, who reported the
information more accurately?

Through the grapevine IREREEZEN




REPORTING INFORMATION

e Do a survey to collect data for your report.
' Study your data to identify any unexpected or surprising results.
‘® Report your findings clearly.

A Work in pairs. You are going to write a report for a media studies
class. Interview six people about when and how they get news by asking
the questions in the survey below. Note down the answers.

GENDER

OCCUPATION

1 WHAT TYPE OF NEWS ARE YOU MOST
INTERESTED IN?

o} infernational news d) entertainment news
b) national news &} sports news

<) lacal icity/regional] news

2 HOW OFTEN DO YOU READ OR LISTEN TO A
TYPE OF NEWS?

a} svery day d) less than once a wesk
b} saveral fimes o week g) almost never

c! once a week

3 WHICH NEWS SOURCE DO YOU USE THE MOST?
a) newspapers d) radio

b} news megazines &} the internet

o TV

4 WHEN YOU GET NEWS FROM THE INTERNET,
WHICH SOURCE DO YOU USE THE MOST?

g} online newspapers or magazines

b) blogs

¢} email

d) Facebook or o similer social network

e) Twitter

5 IF YOU ACCESS THE NEWS ON THE INTERNET,
WHAT DEVICE DO YOU USE MOST OFTEN?

a) a deskiop computer <) a tablet
b) & ieptop dj a mobile phone

Answer these questions about the results of your survey.

Which questions did a majority of the people answer in the same way?

Do people of the same age group have similar answers?

Are there any areas where men and women gave very different answers?

Are there big differences among people in different occupations / areas of study?
Were there any unexpected or surprising results? If so, what were they?



¢ Read this example report and answer the questions.

. of the survey

E Work with another pair. Read your reports and
discuss these questions.

How many sections does the report have?

Which section of the report gives information about the people who answered
the survey?

What useful phrases for reporting information can you identify in the report?
Underline them. | Gives the purpose

of the study; gives
information about the

Y ; B people interviewed;
ACKGROUND explains the number
# Purpose of the study: to identify patterns in news consumption and type of question

* Survey group: adults aged 20 to 59 with different occupations in the survey.
* Survey: five multiple-choice questions

RESULTS

Similarities

* Most people in this age group said that television was their primary news source.

* The majority said that they listened to or read a type of news every day. Most people said that
they were most interested in national or international news.

* Most of the people who said that they usually got news from the internet said they read online
newspapers or magazines.

Differencas

® About 20% of men said that they were most interested in sports news, while about 20% of
women said that they followed entertainment news.

® More people in their 20s than in their 50s said that they got most of their news from the
internet.

* People in their 40s said they usually used laptops or mobile phones to get news from the
internet, while most people in their 50s said they used desktop computers.

| Summarises
the findings

and describes
any surprising

results. : : ;
Gives information

CONCLUS|ONS about the most

* The men and women I interviewed are interested in news and usually read or listen COI'I'II‘I‘.!OI'-'I ar_‘s_wers'
and similarities/
to some news every day.

® People in the over 50 age group still get most of their news from television.
® Both men and women are interested in national and international news. More men

differences
between
different groups

i i th n are interested 7
than women are interested in sports news, and more women than me of pe Opl e in the

in entertainment news. survey.
* There was one surprising result: Although the main source of news for the over 50
age group is still TV, the number two source of news is the internet. It’s surprising
that older people are using networking platforms like Facebook and Twitter to get news.

b Work in pairs. Combine and use the results from your surveys

in Exercise A to write your own three-section report about news
consumption. Use the example report in Exercise C to help you.

REFLECT ... How can the
skill of reporting information be

Were any of your results similar?
e : useful to you in Work and Career
? can you explain
Were any of your results different? If so, how can y P and Self and Society?

the differences?
Were there any surprising results?

Through the grapevine
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Choose the correct words. (15 points)

Tolwy:

hia:

Toby:

Mia:
Toby:

Mel, can | 13 ask / w2l you a favour? | need some advice.  Toby:

OK, but be quick! | have to give a (2: chat/ speechiin

my English lesson.
OK, I'm going to (3; 2k / =2y you a question. You Mia:

know that Jade and | split up last month? Well, I told  Teby:
Jade | wasn't interested in anyone else, but | wasn't

really (4 sziyine / elling the truth. | want to ask Clare

Randall out. Mia:
Do you want me to (5; t¢/ / 53y what | think?

Of course.

Then | really think you need to (6) explain / argue the
situation to Jade. i Tali / Diszuss to her about it. And - Teby:

don't just (@ bl / sy

her some story that isn't true.

I'm not going to () tell / suy lies! But I'm

not i1a; asking / telling her permission to
ask Clare out either.

No. I'm not 11 eaving / talling that.

I know. I'm sorry. | don’t want to

12y liscuss / argus with you. | just feel
nervous.

| understand. Look, | think you really need
to 119; chat / give & 1alk to Jade about the
situation. Anyway, if you want, we can

114y ol scuss / talk this later after my lesson.
OK. Hey, Clare is in your lesson, isn't she?
1% 5oy / Tall hello to her from me.

1 use ask, say, tell and other words related to oral communication.
Look again at the vocabulary seciions on pages 60 and 62

SCORE: /15

Read the conversation. Then complete the reported statements and questions. (15 points)

Jenny: 1) Are you going to Lisa’s party? Jenny:
pavid:  (2)] don’t know. (31 My cousins are coming to visit this ~ David:
weekend.
Jenny: 14 Where do your cousins live? Jenny:
pavid:  In Brighton. (%) They've just come back from Thailand.
Jenny:  Wow. 141 Did they live in Thailand? David:
pavid:  Yes. 7 Do you want to meet them? (8) We'll be at
home on Sunday. Jenny:

o LN AW N =

-
(=]

2

12

Jenny asked David
David said

He said

Then Jenny asked
He told her

Jenny asked

David asked

David said .

But Jenny said that
David said that
Jenny said

She asked David
David said

He said he
Jenny said

% Oh, | can’t come on Sunday.

1100 Well, maybe | can take them to
Lisa's party.

Good idea! 1111 I'll ask Lisa if it's OK.
112) Do you want me to pick you up?
113 That would be perfect! 124; | think
that's a good plan.

OK. (15 I'm going to call Lisa tonight.

srted speech to report statements and questiors.

. the grammar sections on pages 59 and 61.

SCORE: /15



a short article

A Read this news article. What problem does Mr Evans have?

Since M L2V announced that he would stand as a candidate in elections for
the Mayor of London, people seem to be talking about only one thing — his weight! In a press
conference yesterday, Mr Evans announced that he was going to have surgery to help him
lose weight before the election next spring. He said that he planned to lose a total of about

45 kg by this time next year. The MP said that he was not having the weight loss surgery to
help his public image, but because he wanted to improve his health for the physical demands
of a political campaign and of being Mayor. He said he would have the surgery in London at
the end of this month, and that he would return to work after a few weeks. If the MP’s weight
loss effort is successful, perhaps the media will stop talking about his weight and start talking

d about his policies!

B A news article should answer the questions Who? What? When? Where?
' and if possible, Why? Scan the article and find the answers to these
questions.

Who?

What?

When? |
Where? ;
Why? 1

C Look back at the article. What details does the writer include to give more
information about the main points?

D Write a short one-paragraph news article. Include the following things:
* atopic sentence
+ answers to the questions Who? What? When? Where? Why?
supporting details to give more information if necessary
+ aconcluding sentence

HOW ARE YOU DOING?

Look back at your writing and tick the statements
that are true.

(" I'have included a topic sentence and a
concluding sentence.

I have included information to answer the
questions Who? What? When? Where? Why?
Now ask a partner to look at your writing and
tick.

The news article clearly answers the questions
Who? What? When? Where? Why?

® © L

Well done!  Nearly! Look at  Think again!
the unitagain.  Ask your teacher
for help.
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DECISIONS, DECISIONS
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| - How can making
R AICIaBoEa GECISION yOmacs predictions about what
< people are going to talk
® 5 5 5 about and what they are
ge you pro . going to say help you
~ understand?
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checking your work
Do you always check
- your writing before you
R hand it in? What kinds of
things do you
check for?

= '[' 2 -
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Are you almost always aware of
things like your body language

SELF and tone of voice, or do you think
about these things only in certain

« SOCIETY situations?




" Look at these cartoons. Which do you think is
funniest?
e eS|
RESOLUTIONS
| REO

|.BE MORE
DECISIVE.,

HOW TO SAY IT

Talking about choices

The last time | had to
make a decision was
when ...

For goodness sake, just pick one! 'm nearly seventeen!”

My most difficult decision
was when | ...
Once | had to decide
betweena...anda.../
going to ... and having ...
RS At first | thought ..., but

Bk £33 "'—'-%n-,‘J then | decided ...

Heads I do, talls lm outta here ¥

B When was the last time you found it difficult to make a decision
or had to make a difficult decision? Explain what happened.

: i

e ~ar raatly vanted s

The last ime ! had to make a difficult decision was when 1 Ot ar jrgally ~”~an-e‘_j a
. 4

fh}‘"rlﬁ but the new one | liked was very 2
I bougint & smali second-hand car, and it w:

Decisions, decisions




dealing with problems

A Complete the verb phrases with the verbs from the box.

confront give keep promise tell trust wait wamn

someone about a problem or something they have done
someone some advice

and see what happens

someone about something that might happen
something secret

(not) to do something

a close friend

someone to do something you ask them to

0 N0 R WM A

B Match these sentences with the verb phrases in Exercise A.

g) Let’s not decide now. The
situation might change. | |

d) I’'m not happy with what you
did. We need to talk about it.

" a) You should try to
exercise more often.| |

h) You'll be sorry if you decide
to drop out, you know. |

€) Don’t worry. I'll talk to Jane
for you. | won’t forget. | |

b) 1 haven't told anyone
about your problem. |

f) | know that Alice will
choose the right hotel. |

¢) You know me very
well, Steve. Can | tell you
something? | |

third conditional

A EPl1.32 LANGUAGE IN CONTEXT Listen to
the conversation below. Why is Billy worried?

Dad:  What's wrong?

gily:  I'm a bit worried about money.

pad:  Well, if you had studied business, like | said you
should, you could have found a good job when
you left uni.

gilly:  Yeah, but | would’ve hated studying business.

pad:  You don't know that. You might have liked it.

gilly:  In any case, | wouldn't have met Jessica if | hadnt

studied philosophy.

pad:  If you hadn’t met Jessica, you would have met
someone else.

W=

NOTICE!

Look at the underlined
sentence. Does 1t refer to the
past, the present or the future?

i ’

B ANALYSE Read the conversation in Exercise A again.

Form Choose the correct option to complete the rules.

H-clause " Result clause Examples
i + (1) past simple / past perfect, | (2) would, could, might /will, ca If you had studied business, you could have
nay + have + past participle found a good job.
_ If you had studied business, you might

. have liked it.

If I hadn't studied philosophy, | wouldn't
clause is at (2 the boginnng / " have met Jessica.
e and of the sentence. I wouldn’t have met Jessica if | hadn’t

studied philosophy.

70



Function Choose the correct option to complete the rules.
We use the thll’d condltlonal to talk about unreal S|tuat|ons in the

:.eaerl/ -e.g. ! 't studied philesophy, Fwouldn't have
lgssi (The oppOSIte is true: I studled phllosophy and so | met

1

le\-

Jessma.)
We can use could or might instead of would in the result clause to talk

about results that were possible / dafinite in the past.
Flietdd lf-'f E v toun ’-. a r‘-v'xu

e.g. vad studied business, you could/might h is
ok (Its p055|b|e that you would have found a good _|Ob But you

didn’t study business so you didn't find a good job.)

¢ PRACTISE Complete the sentences with the correct form
of the words in brackets.

Sally and Mark (have) an argument if we

lot of money.

happened if the opposite had been true.

past modals

the phrases might have, could have and would have?

1 If you had told a close friend, you might have felt better.
2 If I had had more money, | could have bought a nicer house.
3 | would have given you some advice if you had asked me.

B Listen again and repeat the sentences. Pay attention to
the phrases might have, could have and would have.

1.33 Listen to these sentences. How does the speaker pronounce

WHAT'S RIGHT?

() If you had met him, you
would have liked him.

(") If you would have met him,
you had liked him.

() We couldn’t have finished on
time if you hadn't helped us.

() We couldn’t have finished on
time if you hadn't help us.

(not be) there.

(not meet).

{not lend) him the

1
2 Ifl (explain) the situation better, you (not be) angry.
5 il (know) about the party, | (could go) with you.
4 If my friend (not introduce) Paula and me, we
5 Sam (could not buy) a car if his brother

money.
s |Ifafriend (not give) me some good advice, |

(might lose) a

D NOW YOU DO IT Think of four important events that happened or
decisions you made in the past. Write two affirmative sentences and two
negative sentences. Then talk about what would, might or could have

Unit 6
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an opinion webpage

A Read the two dilemmas on the webpage below. Don’t read the replies.
Choose the best summary, a or b, for each dilemma.
4 & The writer thinks her friend’s boyfriend is cheating on her.
&y The writer isn't sure if her friend’s boyfriend is cheating on her or not.
2 & The writer thinks his friend is going to get into trouble.
»  The writer thinks his friend was wrong to steal.

THE MORAL DILEMMA

Write about moral and ethical dilemmas you had, and tell us what you did. Find out
what other people would have done. )

. - o = T _‘\\
v Last week I saw my friend's boyfriend in & café with ancther woman. | didn't say anything,
because if | had told my friend, and it had turned ocut that the woman was his cousin or something,
they both would have thought | was just gossiping! Did | do the right thing? Milly

» Don’t worry, Milly. | wouldn’t have said anything to my friend either. | wouldn't have wanted to interfere
in their relationship. If he really is cheating on her, she'll find out anyway. Rachel

P | disagree, Rachel! If | had seen something like that, | would have told my friend right away. She wouldn’t
have thought you were gossiping, Milly. She would have been happy that you cared about her feelings. 4. i

v What would you have done if you had seen a friend steal something? That happened to me the
other day. My friend and I were in a shop and he took some pens from a display and put them in his
pocket. | felt terrible when | saw him do it, but I've been too scared to say anything! M Jake |

b If | had seen a friend do that, | would have said something to him immediately. | probably wouldn’t have told the
i shop manager, but | would have confronted my friend about it. Stealing is a serious crime. If a shop assistant had
| seen him, he could have been arrested. Talk to him about it. Don’t let him think that stealing is OK. Lols

¥ Do you think he would have been arrested for taking a couple of pens? | wouldn’t have said anything about
something like that. Now, if he had stolen something more expensive, like a video game or something, that would
have been different. Of course stealing is wrong, but | don't think this was that big a deal. Kevin

B Read the dilemmas again, and the replies. Choose T (true) or F (false)
for each statement.

1 Milly told her friend her boyfriend was cheating on her. 1 /iE
‘ 2 Rachel thinks that Milly did the right thing. T/F
2 Amandina says that she would have done the same thing. VA
4 Jake stole something and now he feels bad about it. T/F
5 Lola thinks this is a serious problem. i/F

[ ]

Kevin does not agree with Lola’s opinion. '

C Work in groups. Discuss the responses to the dilemmas. Which
response do you agree with more in each case? What would you have
done in these situations?




predicting

u listen, you may also have pictures or written information, such as
connected to what you are listening to. Look at any information you have
you listen. It can give you important clues about what you are going to hear.

A I8 You are going to hear a family, Michael, Angela and Julia,
talking about a big life change they made. Look at the photos which
are connected to the life change. Discuss these questions as a class.

. What big change do you think the family might have made?

»  Why do you think they might have decided to make this change?

5 What are some of the advantages and disadvantages of making a big life change?

C Listen again and choose the correct answers to these questions.

B 1.34 Now listen to the family and check your answers to Exercise A.

1 Why does Michael think they made a good decision? 4 How did she feel about her old job?
4:  Because it was good for his and Angela’s careers. a)  She liked it.
i Because their friends and family are all in London. &) She didn't like it.
2 How does he feel about making new friends? 5 What does Julia say that Angela is worried about?
2 He thinks it's going to be very difficult. ) That Julia will get into trouble.
I 5 He doesn't think it will be too difficult. by That Julia won’t be able to go to the dancing
3 How does Angela feel about the move? classes she needs.
a)  She would have been very disappointed if they 6 In general, how does Julia feel about the move?
hadn’t done it. a)  She's unhappy about it.
b)  She would have been happy if they hadn’t done it. b She'’s happy about it.

hope and wish

A LANGUAGE IN CONTEXT Read this online chat between two sisters.
Where do you think Abby is?

e Dianal: It's so boring without you at home. | wish you were here. 3&

Abbygirl: Me too! | miss you all so much. If only | lived a bit closer, | could get on e
& bus and come home for the weekend!

Dianat: Yeah, | think Mum wishes you lived a bit closer to home, too. How's
it going, anyway? | hope you don't study all the time! | hope you're having
some fun, too!

Abbygirl: 'm OK, but | do study a lot. I've got exams next week. | hope they won't g
be too difficult.

% Dianal: When does term end? | wish you would come home more often

You only come during the holidays. | really miss you!

NOTICE!

Underline the
phrases with

wish. How many
different structures
are there?

Decisions, decisions w
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2 ANALYSE Read the online chat in Exercise A again.

Form Complete the table with examples from Exercise A.

Present ' hope + present simple 1) Past
. hope + present continuous . hope + past simple
(2) . | hope you had a nice time at the pariy

. wish + past simple (3) i
Future

if only + past simple
* wish + would (5] * hope + will
Function Choose the correct option to complete the rules.
1 We use hope to refer to things that are ppossible /impossibie in the present and future.
»  We use wish and if only to refer to things that are possibile / impos ille in the present.
. We use wish + would/wouldn't to express satis{aciing / dissatisiaction with a situation in the present.
C PRACTISE Rewrite these sentences using the words in WHAT'S RIGHT?

brackets. Include would or wouldn’t where necessary.

1 Carol would like to be more self-confident. () I wish I had some maney
he were + (wish) () 1 wish | would have

| would like to live in Canada. S elcY:

2%

(if only) ) I hope he arrives soon.
5 Liam would like to have enough money to go on holiday. () I'hope he would arrive
He . (wish) i .
4+ Jill left Mark a message yesterday, but she doesn't know if he got it. (O fenly I have more time.
She . (hope) () If only I had more time.
5 Lauren is sad that she can't go to India this summer.
She . (wish)
4 Paul doesn't think his boss gives him enough information.
He . (wish)

D NOW YOU DO IT Work in pairs. Talk about your hopes and wishes
in three or more of the areas below. You can also use your own ideas.

appearance + money « friends + work «  study «  possessions - time

talking about hopes and wishes

A Look at these problems of modern life. In your opinion, which of these is the
biggest problem? Why? Take a vote to see which problem the class thinks is the most
important and which is the least important.

dirty cities & climate change % the economy d) unsafe drivers

B 1.35 Listen to four people talking about their hopes and wishes.
Match each person to the problem in Exercise A they are talking about.

18 2 [ s O « 0O

C Work in pairs. Follow the instructions below.

+  Choose one of the problems of modern life in Exercise A, or
another problem that concerns you.

+ Talk about the things you wish were different about it. | wish | were /| could ...

+  Say what your hopes are for the future. | wish people would/wouldn't ... .

HOW TO SAY IT

Talking about hopes and wishes
| wish there weren't any ...

| hope that some day, peoplekwill
| hope that in the future ...



decisions

Complete the phrases with the correct verb, a or b.

1 all the options 4 your mind 7 all the
s weigh(up) & makeup = make up b) make factors into account
2 the positive and negative effects information a) take
. take b)  consider s gather 5 think T ol
3 responsibility for a decision 6 about the consequences 5 a decision
: a) consider b) take al gather think a) make k) gather
B Read the definitions and write the numbers of the phrases from
Exercise A that mean the same thing.
. to find out things about the situation [ 4 tothink about the results of a decision 100
4 to consider all the aspects of a decision 'l & todecide something 0
o to look at all the possible courses of action  [] 7 to accept the consequences of a decision | |

c Now work in pairs. Read the statements below. Which do you agree
with? Do you and your partner have the same decision-making style?

It's important to be able to make decisions quickly.

People should think carefully about the consequences before they decide anything.
You can‘t make a decision without having all the information.

Sometimes you have to follow your instincts when making important decisions.

BoW N -

checking your work

tis important to check your written work carefully. Use a checklist o help you
remember to check aspects of grammar, vocabulary, spelling and punctuation.

A Read the checklist below. Then read the email and underline one
example of each error in the checklist. Rewrite the email without errors.

P A Hi jerry,

| Does evary sentence have a subject ond = Well, took your advice into account, and I've made
a varb? L_j up my brain. I'm going to go back to university to

* Are oll the verb tenses correct? L finish my degree! I've thought about the advantages

eabuary and spelling o and disvantages of leaving my job, and I've realised

| Have you used the correct words? l;,_% that if I don’t go back to university now I will always

< Are ail the words spelt corvectiy? L regret it. I'm not happy at work anyway, I really wish

Functuat o _ I were at university. I hope this is the right decision,

I Have you used coprial ietters correctiy? L:, but I think the only way to get a better job is to

- Have wou put & punctugiion ook ot = finish my degree, so that's what I'm going to do. i
the end of each complete sentence? - What did you think?

o ttave Nel used 2ovwnas whare NELESSANY? [ \Anita )

B Think of a decision (big or small) that you made recently. Write a
short email to a friend telling them about it. Include these points.

Describe the decision you made. - Explain why you made this decision.
*  Say what you hope the result of the decision will be.

c Work in pairs. Read your partner’s email and use the checklist in Exercise A ;
to check for errors. i

*  First, read the whole email. g
Use the checklist in Exercise A to check for errors. Scan the whole email for one type of error. ?

Then scan it again for the next type of error. Circle any errors you find.

D Look at your partner’s corrections. Ask them or your teacher for clarification.

Rewrite your email.
Decisions, decisions m
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BECOMING MORE SELF-AWARE
e Find out how others see you.

e Think about how you react in different situations and why.
¢ Decide how you could change.

A Read this article. Label the sections in the
pie chart with these phrases.

Body language Tone of voice Words

In any face-to-face communication, there are three basic elements:
the words we use, our tone of voice (how we say the words), and
our body language (the movements and gestures we make with
our arms, hands and face).

We often think that the words we use are the most important
factor. In fact, studies have shown that when we are talking
about personal feelings, the words only carry 7% of the
message. Our tone of voice carries 38% and our body
language carries 55%.

Effective communicators are usually people who understand this
and are self-aware. Self-awareness is our ability to understand our
own reactions and the messages we send out to other people.

B Answer these questions by ticking the red boxes.

Which word or words best describe the way you usually speak to other people?

o 2 . = :”\
confident ) quiet ) nervous @
; A . S P =y
loud \g] friendly L aggressive )
How much do you use your hands when you talk?
all the time (=) a lot of the time  {_} sometimes O
N :
rarely (&) never C)
How much do you use eye contact when you talk to someone?

. ! . a . —~
all the time ) alotofthe time () sometimes ()
rarely (_J never @)

Which word or wi hest describe the way vou are feeling at the moment?
comfortable Q defensive O open O

relaxed O stressed O nervous O

C Work with a partner you know well. Ask how they would
answer each question about you, and mark your partner’s answers
about you in the blue boxes.

#: Which word or words best describe the way | usually speak to other people?
I think probably ...

D Look back at your answers and your partner’s answers about
you. In general, does your partner see you in the same way you see
yourself? Are there any surprises?




g [ You are going to work in groups and give a short talk o
to your group, and answer their questions. Follow these 1nstrucuoﬁs_ |
. Work alone. Complete the sentences so they are true for you.

[ wish | had more time to ... because ...

| hope in the future, I ...

[fonly ...

Iflhad ..., |

Ifl hadn’t, I ...
. Practise what you are going to say.

F Work in groups of three, Students A, B and C i
. ’ ’ . Wi
you don’t usually work with, ork with students

Student A, s.tand up and give your talk to your group. Answer any questions
Student B, listen carefully and ask Student A questions. '
Student C, observe Student A carefull
g y, and complete the evaluat G
. p aluation form. Don’t say
Then swap roles.

Evaluation

1 How dld Student A appear"
confident | | quiet Lﬁ nervous | .
loud [} friendly i i aggressive |

were talking?
all the time | | a lot of the time [ sometimes i

rarely || never | |

3 How much did Student A use eye contact when they
were talking?
all the tlme|'{ a lot of the time [} sometimes L]

rarely _. never l '

language?
comfortable [ | defensive | open L3
relaxed [ ] stressed [ | nervous ] HOW TO SAY IT

Responding to feedback

wf |'

You said [ looked ..., but actually | feft ...

G Give each other feedback on how you appeared
when you were giving your talks. Were you surprised
by anything? What would you change about how you
appear when you're talking to someone? going to

made enough eye contact.
[ think I should ... more.

REFLECT ... How can |

becoming more self-aware help
you in Work and Career and Study

and Learning?

Decisions, decisions

| would like to appear more ...

, 50 I'm

I don’t think | used my hands enough /




Complete the conversation with words from the box. (15 points)

advantages advice close consequences consider gather keep
make make up promise see take trust warn weigh up

sophie: | just don’t know what to do. Should I apply for this new job?

Jessica:  Well, maybe it would help you (1 your mind if we thought about the
(2) and disadvantages before you (2) your decision.

sophie:  Good idea. Well, the first thing to 1) into account is the fact that it’'ll mean more money.

Jessica:  That's good! Are there any other s that you need to think about?

Sophie: It would mean moving to another city.

Jessica:  Why? You could do the job from here. Let me give you some .You could tell
them that you're applying for the job, but you don’t want to move.

sephie:  1'm not sure. Do you think I should 7) them that | don‘t want to move, or should |
get the job first, then tell them?

Jessica:  If you just wait and @ what happens, you might find that you miss your chance to
get what you want.

sophie:  I'll think about it. You have to (9 not to tell anyone about this job, though. | don't
want people to know until I've had the chance to (10 all the options.

Jessica:  Don't worry. I'll (11 it secret. You can (12) me not to tell anyone.

sophie:  Yes, not even (13 friends, like Sam and Daisy. | need to (14 some
more information about the company, too.

Jessica:  Yes, you need to (15 the positive and negative effects before deciding.

sophie:  Oh, it's so difficult!

t: | can talk about problems and making decisions.
ook again at the vocabulary sections on pages 70 and 75. SCORE: /15

A Complete the conversation with the correct third conditional form of
the verbs in brackets. (8 points)
Aaron:  Back to work tomorrow! It was a nice break, but | don't want to go back!

Dan: | know. Three days in New York was much too short! If we (1 (take) a week off,
we (2) (be) able to stay longer and we i3 (do) more.

asrars  Yes, if we i) (think) about it before, we could ¢« (take) two weeks
off and might ¢4 (go) to Washington DC to visit Romy as well as New York.

Dan: Actually, we could (7) (spend) a week in New York if we )

(not leave) on Tuesday.
azron: Well, we didn't, so there’s no point discussing it. We'll just do that next time!

B Rewrite the sentences so that they have the same meaning, using the words
in brackets. (7 points)

1 Pete would like to have more free time. (wish) 5 Did you enjoy the concert last night? (hope)
# | want tomorrow to be sunny. (hope) 6 You don't live near me. (if only)
3 Are you having a good time? (hope) 7 She never phones me. {wish/would)

4

| want you to be here. (wish)

2 third conditional. | can use hope, wish and if anly.
at the grammar s=ctions on pages 7071 and 73-74. SCORE: /15




talking about

hopes and wishes

A Read the conversation below and answer the
questions.
1 What is Sarah looking for at the moment?

2 What does Keira advise Sarah to do?
3 Who feels more optimistic about the future?

sarsi:  1'm sending out job applications this week. | hope | get
several interviews!

eirs: | think you'll be lucky to get one. Companies aren’t
I taking on new people at the moment.
sanh: | suppose not, but | think the situation is a bit better
now than last year.
weinw  That's true, but | wish it would improve faster. Just

think, if the banks hadn’t made all those bad loans,
there wouldn’t have been a recession. Anyway, | hope
it's better by the time | leave uni.

sarah:  You still have two years, so if the economy keeps
improving, it should be much better by then.

keira: | hope so. Anyway, what will you do if you don't get a
job?

Keira, I'm not going to think that way! Not yet, anyway.
Look, I'm just being realistic. | wish | could tell you that
everything will be fine, but I'm not so sure. | just think
you should consider some different options in case you
don't get a job straightaway.

sarsh:  OK, | see your point. That's probably a good idea, but
I'm going to see what happens with these applications
first.

B Read the conversation again and find these things.

1 three phrases to say you would like something to happen in the future
2 two phrases to express dissatisfaction with a situation in the present

3 aphrase to agree with someone

4 a phrase to say you understand what someone is saying

C Think of a current situation or problem that you are dissatisfied with.
Answer these questions.

1 What is the situation or problem? What could have
2
e ored HOW ARE YOU DOING?
2 How do you wish it were different now? Thirik about your speaking ard tick the
3 In what ways do you hope the situation will improve statements that are true.

| feel corfident ...
() describing a situation or problarmn.

in the future?

G Work in pairs. Tell your partner about () talking about how | would like a situstion to

your situation. Find out if they agree or be different.

disagree with your assessment of the situation. () using phrases of agreement and

Offer advice to your partner about their situation. disagreement. ,
How do you feel about your speaking generally? f

E Find a new partner and talk about the a O

Very confident  Notsure ... Need to practise

problem with them.

Decisions, decisions
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THINK AGAIN! s

N THIS UNIT YOU

sy READING

-~ : .. - distinguishing fact
b+ y | . ' and opinion
BRRE - article:about geniuse J —— ~ In which ways, apart from
@ e a short lecture ab AR e . using specific phrases,
orodig LT RENE i do people convey
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2 (guessing)? '

thinking logically
How can thinking logically
help us in our personal and

STUDY professional lives?
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\ ¥4 Work in pairs. Do the quiz.

Read the guestions and tick Yes or No.

» Add up the number of green boxes and
orange boxes.

» Look at your score to find out what kind of
thinker you are!

Yes No
1 r_— r .. | wear a watch.
22 | Tllike to draw.
I~ ’ .
3 J _] I'd rather draw a map than give

someone directions.

4|F_] D When | get something new, |
usually read the instructions.

5 D |_ | play or would like to play a
- musical instrument. ‘
6D .| I've considered becoming a
politician, an artist or an architect.
7 D |:| | hate following a schedule.
8 '__ [—_] I make “to-do’ lists.

- [;J I generally do well in maths and
science.

'!OD D I've considered becoming a lawyer,
a doctor or a journalist.

Your score

More orange heoxes: You are more of a
left-brain thinker.

N HOW TO SAY T

More green boxes: You are more of a Discussing results

right-brain thinker. | think the quiz is saying that
left-brained people like ..., while
right-brained people prefer ...

| think left/right-brained

people are ...

B Work in groups. Discuss the results of the quiz. Are - i
o . : q : o > ccording to the quiz, I'm
there more right-brain or left-brain thinkers in your groups lefi/right-brained, but |
What do the quiz questions suggest are some characteristics like/don't like ...

of left- and right-brain thinkers? | —

A:  Are you a left-brain or a right-brain thinker?

8: Left-brained, according to the quiz.

A:  So how many are left-brained, how many are right-brained?

Think again! [CETE2NE TN
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distinguishing fact and opinion s ©

Writers offen use specific phrases to let the reader know whether something is a

fact or an opinion. In addition, opinions are often expressed through the use of
adjectives like good, bad, great, etc. Look for specific phrases, as well as positive
and negative adjectives, to identify opinions in a text.

[ AR

A Look at these people. Do you recognise any of them? What do you

think they have in common?

W) Leonard e ~
L @l da Vinci Marie Curie | Stephen Hawking

B Read this article and check your ideas.

THE ORDINARY

Everyone agrees that the scientists Albert Einstein and
Marie Curie were geniuses, and so was Leonardo da Vinci,
who was a scientist, an inventor, a writer and an artist.
Mozart was clearly a genius and what about the incredibly
talented scientist Stephen Hawking? Or Helen Keller, the
amazing woman who became a writer, even though she was
deaf and blind? Are they geniuses? What makes a genius?

According to one definition, a genius has a high IQ.
Studies show that normal IQs range from 85 to 115, and
a genius has an IQ over 140. However, this seems to me
to be a poor definition. ‘Genius’ is a complicated concept,
mvolving many different factors, and intelligence tests
usually measure only logical thinking. A better definition
of ‘genius’ would include other things, like creativity. The
artist Picasso produced thousands of beautiful works of art.
Was he a genius?

Helen Keller

Albert Einstein

One very useful definition of ‘genius’ states that
originality is the defining factor. A genius puts things
together in new ways — ways that ordinary people
have never thought of - and creates something new. It
might be a new idea, a new work of art or a new way of
working. Geniuses change the world they are born into.
That raises another question: Are geniuses born that
way? '

The writer Malcolm Gladwell has written about
geniuses in his book Outliers: The Story of Success,
and he feels that there is an important factor we often
overlook: hard work. “The people at the very top
don’t just work much harder than everyone else, he
says. ‘They work much, much harder’ You have to be
born with talent, but then you have to develop that
talent. According to research, the minimum for this s
10,000 hours, about three hours a day for ten years. By
studying examples ranging from Mozart to Bill Gates,
Gladwell shows that they all did an enormous amount
of work before becoming successful. So, while talent
and IQ are crucial, it seems that geniuses work very
hard to achieve their success.

C Read these sentences and phrases from the article in Exercise B. For
each one, decide if it expresses a fact or an opinion. Underline the word(s)
or phrase(s) in the article that helped you decide.

i ... the incredibly talented scientist

Stephen Hawking ...

... Helen Keller, the amazing woman who ... 7
Studies show that normal IQs range from
85to 115 ...
4 ... this seems to me to be a poor definition. ¢

A better definition of ‘genius’ would include other things ...
One very useful definition of ‘genius’ ...

... he feels that there is an important factor we often
overlook: hard work.

According to research, the minimum for this is 10,000 hours ...
By studying examples ranging from Mozart to Bill Gates,

Gladwell shows ...

D Work in pairs. Think of other geniuses you know of. Which one do

you admire the most? Why?




pelow. Do Ben and Morgan get the right answer?

Hi Ben. What are you doing?

the next question. Oh, this one is different. | think it might
but it could be A.

B ANALYSE Read the conversation in Exercise A again.

Fari Complete the table with examples from Exercise A.

: [ :
: N Itfnj.:'

The answer {3}
subject + modal + S A

base form be B.

0 : The answer (4)
: No, it 5 be A.
Dt be A.

i The purple square (7;

O

function Read the rules below and write the number of each
function in the correct place in the table.

1 We use this to say that it's impossible that something is true.
2 We use this to say that we are sure that something is true.

3 We use this to say that something is possibly true.

modal to complete the second sentence.

1 You're expecting Nicole to call. The phone 4
rings. John
That be Nicole. 5

2 You are certain the answer isn't D. Emma
The answer be D. 6

¥  It's possible your mobile phone is at home.

My mobile phone be at home. It

D NOW YOU DO IT Work in pairs. For each puzzle,
decide what comes next.

red, orange, yellow, green, ?
1,4,9,16,7

M, T,WT?

January, March, May, July, ?
0.1,1,2,35,8,?
M,V.E,M, J,?

modals of deduction: must, can't, might/may/could
A 2.01 LANGUAGE IN CONTEXT Listen to the conversation

Test your IQ

o ?

Morgan:
Ren: Oh, hi Morgan. I'm just doing some logic puzzles
in this magazine. I'm not doing very well, though!
morgan:  Let me see. Which symbol is missing? Hmm ...
OK. Well, the missing square must be red.
Ben: Yes, that's what | think. So the answer can't be B.
It could be A, though.
morgan:  No, it can't be A. Look where the dot is. It must be
on the right at the bottom. The answer must be C.
Ben: Oh, yes. You're right. Hey, you're good at these things! Let's try

be red.
be on the right at the bottom.
be C.

go here.

C PRACTISE Read the first sentence in each pair. Write an appropriate

You don't think it's possible that John is sick.
You are sure this is Emma’s house.

It's the middle of summer. You don’t believe it when
someone says it's snowing.

with these fun puzzles

NOTICE!

Look at the modal verbs in
bold. What form of the verb
always follows a modal?

be B,

WHAT'S RIGHT?

() It might be the last one. |
() It could be the last one.
() It can be the last one.

be sick.

live here.

be snowing!

HOW TO SAY IT

Making deductions

What does 'V’ stand for?

I think it stands for . ..

What do they all have in common?
They're all ...

The answer might be ...
No, it can't be ... because ...
I think it must be ...

Think again! [ Unit7 83 |




adjective suffixes -ful, -less

} We often use a noun {e.g. pain) + a suffix [e.g. -less) to make an adjective
(e.g. painless). We often use -ful to form adjectives that mean ‘with’ or ‘full of’
and -less to form adjectives that mean ‘without'.

& Complete each sentence with the correct adjective formed from the
noun in brackets.

i
I 1 | was never very good at maths because | was . (care)
J 2 Some kids get into trouble because they are and they take too many
F risks. (fear)
jf 2 Intelligence is on its own - you need to understand people, too. (use)
| 4 Very intelligent people are often very lonely and this can be for them.
(pain)
f 5 Einstein had a very brain. (power)
F & |feel about the future. | think good things will happent (hope)
| 7 Nadine is very and always considers her friends’ feelings. (thought)
] 8 Most people believe that without government, we would have a very
7' society. (law)
B Choose Agree or Disagree for each statement.
1 Logic is useless for understanding other people and their emotions. ee / D
2 Highly intelligent people are often thoughtless. e /[
| 3 We shouldn't be fearful of the future. ee /D
4 Life shouldn’t be painless. We learn from difficult experiences. e / Di:

C Work in pairs. Compare your answers with your partner’s.
Explain your choices.

a short lecture

A You are going to listen to a lecture. Before you listen, look at the

photo and try to guess what the lecture is going to be about.

- |

Chgra~Famatia Frd Biradinies
LAraclarisuics or g Broqidiss
] Ch

Dvon . . | Alma Deutscher
Age 3: 12

B 2.02 Now listen to the lecture and check your ideas. | Age 7: i
Aélita Andre

€ Listen again and complete the notes. Age 9 months: (5]
Age 4: &)

D Work in pairs. Discuss these questions. | Tanishq Abraham

Do you think young people today are under a lot of pressure to | Atage 7, was (7]

be successful?

2 Do you know someone who had an exceptional talent as a child?
What happened to him/her?

3 What do you think a child prodigy’s life must be like?




question tags

pelow. What job does Justin want to do?

Justin, I've just read an interesting article about brain
hemispheres. You're left-handed, aren’t you?

Yeah, why?

Well, apparently left-handed people are often good at maths
and music. Do you think that's true?

Hmm, interesting ... | suppose | am good at maths. And

| love music! But that can’t be true for everyone, can it? |
mean, you play in a band, don’t you? So you must be good
at music. But you aren't left-handed, are you?

You're right. | don't think it's a hard and fast rule. The article
just says there are some links between handedness and certain
abilities. But people don't always develop them. In fact, you
didn't start playing the guitar until quite recently, did you?
Yeah, although I've always wanted to. And I've being playing
the keyboard since | was really little. | would really like to have
a career in music, but my dad doesn’t like that idea. | should
just tell him that | was born to be a rock star, shouldn’t I?
Definitely!

Penny:

Justin:

Penny:

Justin:

Penny:

Justin:

Paniry
B ANALYSE Read the conversation in Exercise A again.

Function Tick the completions for the rule that are true.
We use question tags to ...

a) confirm information that we are almost certain about.

t) check information we’re not sure about.

2 ask for further information.

Form Complete the table with question tags from Exercise A.

Afflrmatlve main verb negatlve question tag Negatlve main verb af'flrmatlve questlon tag

main verb be You re Ieft handed ?

simple tenses You play ina band (3} ?

oI should Just teII h|m that I was born to be a
' rock star, (5} ?

modals

For question tags with perfect and continuous tenses, see the Grammar
Reference on p.161.

C PRACTISE Complete the question tags.

1 You didn't do well on the test,

2 Alastair is really clever,

3 We aren't late for the test,

4 Tom could read when he was three,
5 [ won't see you tomorrow,

& The bus leaves at 5.30pm,

7 Claudia's got a new car,

2 | shouldnt do it like this,

D . NOW YOU DO IT Work in pairs. Use question tags to
check your knowledge about these areas of your partner’s

life. Ask other questions to find out more.
ambitions experiences

family interests

names’?

512.03 LANGUAGE IN CONTEXT Listen to the conversation

] You aren’t Ieft handed 2

You dldn’t start playing the guitar unt|| quite
recently, (4)

" That can’t be true for everyone,

NOTICE!

Underline the question phrases

at the ends of sentences in the
conversation above. Are they yes/no
or information questicns?

?

WHAT'S RIGHT?

f.:} It starts at nine, 1sn't it?

() It starts at nine, doesn't it?

(") They don't study chemistry,
do they?

() They don't study chemistry,
don't they?

have got uses have in
question tags:

We haven't got a test
tomorrow, have we?

Think again! m




0

} We speculate when we aren't sure about something, and have fo guess or make

question tags

A 2.04 Listen to the sentences. In which sentences does the speaker
sound certain? In which sentences does the speaker sound less certain?

certain less certain

4 I'm not late, am I?:
z 1I'mnotlate, am I?
& Today's the 27, isn't it?
4 Today's the 27%, isn't it? M

| H

B 2.05 Listen to these sentences and answer the questions.

1 In which two sentences does the speaker sound certain? Does the voice go up or
down on the question tags?

2 In which two sentences does the speaker sound less certain? Does the voice go up
or down on the question tags?

1 We've done this wrong, haven't we? N2
2 You're German, aren’t you? N
3 You didn’t work on that project, did you? N
4 You've studied art, haven't you? ™

c Work in pairs. Practise saying the question tags in Exercises A and B.

speculating

a deduction. In order to speculate, we can use modals of deduction and question
tags. We can also use phrases such as Maybe it's a ..., If you ask me, ..., It could
be a..., and It looks like a ... fo show we are uncertain,

A . 2.06 Listen to the conversation. Underline the phrases that the
speakers use to speculate about the photo. :

Jonny:  Look at this picture. What do you think it is?
Alty: Well, if you ask me, it could be a dry riverbed.

Jonny: | don't think it can be a riverbed. It's the wrong
shape. It looks like a tree trunk to me.

Charfie:  Let me see. It's part of an animal, isn't it?

Alby: Hmm ... It could be, | suppose. Maybe it’s a lizard.

Charlie:  No, | don't think so. What about a rhinoceros?
Jonny:  Of course! It must be a rhino. It's obvious now!

B Work in pairs. Look at these photos of everyday things. Speculate
about what each photo mlght be.

HOW TO SAY IT
€ . Compare your ideas with another pair. Who Speculating
has the best ideas? it could be a ..., couldn‘t it?

Maybe. it looks to me like it might be a ...
It can‘t be a ..., can it? What about ,..7?




improving your brain

A Match the verbs 1-6 with the nouns a-f to
make collocations.

B Complete these sentences with the
correct form of the phrases in Exercise A.

1 explore B ) a solution I You need to practise regularly to

, find b (all) the possibilities in a new skill.

5 develop <) aproblem I try to to do something new and
4 solve d)  yourself different every day.

s challenge your abilities 3 You should always before making
s learn new skills a decision.

4 When | have to , I try to look at it
from different angles.
5 | think it's important to
your brain active.
When | have a problem, my friends usually

help me

to keep

c Work in pairs. Say which statements in |
Exercise B you agree with and explain why.

a for and against text

A Read the text. What are the main arguments in favour of varying
your study environment? What are the main arguments against it?
Which side do you agree with more?

I

mare than dne thing at a time is gdod brain
training. Finally, always studying in the same €
place is boring, and if you are bared, your

SN

Shouid vau vary your stua
Some scientists and veurologists say that
20 improve your thinking skills, you should

vary where and how you work or study. For  level of concentration is lower. C
example, donwt always work at your desk. On the dther hand, many educators
Instead sit in your favourite chair or lie on  recommend always studying at the same C

-

time in the same place for several reasons. L
First, this creates a routine, and if you have =
a routine, it is easier to develop the habit of '
studying for a certain amount of time every !l Jl
day. Second, you have all your books close by €
and organised in one area. Finally, you can be |[
away from distractions like TV or other pesple, G=2
and many educators believe this is necessary i
Sor good concentration. |

the sofa, with your family talking around
you or even with the TV on! There are several
reasons for this theory.

First, the brain works better if it has variety.
A variety of stimuli causes the brain to be
mare alert, so more learning takes place.
Another reason is that if you are studying
and listening to music at the same time, you
are multi-tasking. Asking your brain to do

b -

' 4 g I .
T b rur B i |

B Read this list of arguments for and

. . ivity = little i i :
against the argument ‘Are video games Antisocial activity - little interaction with friends

or family

good for brain training?’. Put a tick next to
the arguments for using video games and
a cross next to the arguments against.

C ‘Are video games good for brain
training?’ Use these notes to write your
for and against text:

There is disagreement about whether or not playing
video games is a good way to train your brain.

* arguments for (at least three)

* arguments against (at least three)

L 0O 00

I W Ry B

Develops problem=solving skills ~ players have to think
of creative ways to solve puzzles or problems

Improves eye~hand coordination ~ in visual games, eyes
see images and hands have to react quickly

Not enough physical activity ~ leads to obesity and
other physical problems

Possible addiction ~ not enough sleep; poor school work

Improves memory ~ in many games players have to
remember words or images

Unbalanced skills development ~ players don't leara
other things such as sports or hobbies

Reduces stress -~ qames are fua; playing releases
agqression and frustration

Think again!




~ THINKING LOGICALLY

» Question your assumptions.
» Approach the problem differently.
» Think of new ideas and test them.

A Do this puzzle. Connect these
dots by drawing four straight lines,
without lifting your pencil off the
paper and without going back over
a line. You have two minutes.

B If you solved the puzzle, well done! If you didn’t, it might help you to
question your assumptions. To do this, decide whether these sentences

about the puzzle are true (T) or false (F).

1 The instructions say each line has to start and end on a dot. T/F
2 Your lines can go further than the rows of dots. I /F
3 Each line has to go through three dots. r/F

€ Now try the puzzle in Exercise A again. If you still can’t work out the
answer, find someone who has the answer and ask them to show you
how to do it.

D Do this puzzle. Look at this fish made out of
matchsticks. Move three matchsticks only so

that the fish is swimming in the opposite /
direction. You have one minute. \




g If you solved the puzzle in Exercise D, read this text
and decide if it describes how you think. If you didn’t solve

the puzzle, read the text and think about how you should approach the
puzzle in Exercise D differently.

Logical thinking

tves when we nsed matchsticks. You have to move just two

: matchsticks to get the coin outside the
glass. You cannot move the coin! It seems
impossible ... and it is impossible, as long
as you assume that the glass has to stay
the same way up. However, the puzzle
becomes very easy if you think about

it comes 0 1

certain liz don’t. It's ail

i making an ‘upside-down’ glass. To do this,
We all have lots of assumptions — things we think are all you have to do is move matchstick 3

correct, even if there's no reason to. To illustrate, take to the right a little and move matchstick 1

a look at this well-known puzzle using matchsticks. down.

The coin looks as if it is inside a ‘glass’ formed by four The key to solving this problem is

to question your assumptions. And
questioning your assumptions is a big part
of logical thinking.

Logical thinking is not just about the
artificial world of puzzles. This same kind
of thinking can be very useful in real life,
too. If we aren’t careful, we can assume
things about ourselves, other people
and the world around us, which limit our
thinking. By analysing and questioning our
assumptions, we can think more logically
and systematically about a problem, and
U perhaps find solutions that we simply

couldn’t see before.

HOW TO SAY IT
. . ] Discussing logical thinkin
F Now try the puzzle in Exercise D again. Use what o Pl ;
. ; ne problem which could be sclved
you learnt in the article to help you. using logical thinking is ...

- . . . . ) Do you think logical thinking would
G Work in pairs. Brainstorm a list of real-life help if .2 2 d
problems and how logical thinking might help to solve  pow would logical thinking help in
them. Then explain your ideas to the rest of the class.  that situation?

Problem: How t If ..., logical thinking could help you to ...

How logical thinking might help: It i you ik or

iffrent ey, e.g: thbiigh thewindlow REFLECT ... How can
improving your logical thinking
help you in Self and Society and
Work and Career?

Think again! mrﬂ




Choose the correct words. (15 points)

One of the most 13 powariul / ne 55 and (2) L w=lo:5 techniques for training your brain

is V|sua||sat|on Whether you're trying to iz ciavalng [ isarm abllrtles you already have, or trylng

to i cleveion / lenrn a new skill, visualisation can help you. It can also help you ) firei / sulve

a solutlon to stopplng unhealthy habits, such as smoklng, when you thlnk you've & et/
acl all the possibilities and you're feeling et / nopeless, In fact, vrsuallsatron can

work in any situation where you are trying to (& challenge / sohe yoursehc to improve, or if you
are trying to (%) i / solve a difficult problem. The technlque involves formlng a picture in your
mind, like a picture on a movie screen. You have to be (it ul/ carelase to create a really vivid
picture of what you want to achieve. Imagine yourself feelmg 11} fearful / Imurisas and strong. Then
add sound and make it come to life. Then, make a small black and white picture of yourself feeling
(12) fearful / feariess and failing. Quickly replace that (12) painfil / painless |mage with your bright,
happy image. Do that five or six times. Now, every time you feel (143 powerful / ¢ < and think
you are gomg to fall the positive image will come to mind. Difficult S|tuat|ons become much less

i/ painiess and you are more likely to succeed. Why not give it a try?

(18} o

: | can use adjectives with -ful and -less and use collocations connected to improving

Look again at the vocabulary sections on pages 84 and 87. SCORE: /15

A Complete the conversation with must, can’t or might/may/could. (7 points)

Andy: | can’t finish this crossword puzzle. Do you know a country with a five-letter name?

Kelly:  There %) be hundreds! It (2 be ‘China’.

Andy:  No, it (2 . be ‘China’ because it begins with the letter .

Keily:  Why didn't you say that? Well, it (4) be ‘Iran’. That only has four letters.
It 15 be ‘ltaly’.

Andy:  No. [te: be Italy because it ends with the letter a.

Kelly: It 7 be ‘India’ then.

Andy:  Brilliant! Thanks.

e ]

Complete the question tags. (8 points)

They can't solve the puzzle,
She’s very good at puzzles,
You'll help me,

We didn’t pass the test,

She hasn’t got an exam today,
We shouldn't buy that car, .
You don’t have a motorbike,
Paula doesn't like dogs,

S B R SEEIS BETS REES RPN )

B
2
3
4
5
&
7
8

t: | can use modals of deduc’aon to express degrees of certainty. | can use question tags

at the grammar sections cn pages 83 and 85. SCORE: /15




a for and

against text

A Read the text. Does the writer give a balanced answer
to the question, or one particular view?

| o
~ 1S DOING SPORT
that doing sport is good

o
Go o D training for both the mind
FOR THE MIND.’ and the body, others criticise
= o organised sport. One reason
~ for this is that contact sports
like football or rugby can cause permanent brain damage if
players get injured. Another reason is that doing sport can 4
also lead to emotional problems.There is often too much
pressure to win, and players sometimes suffer from a great
amount of stress. Finally, the enormous competition to win

or to be the best player on the team can cause some players
to have strong feelings of aggression.

On the other hand, recent studies indicate that exercise
can actually help your brain work better. First, physical
activity stimulates the brain to produce new stem cells,
so exercise literally makes your brain grow. Second,
you need mental as well as physical skills to do some
sports. You have to solve problems, plan strategies
and adapt to different situations, and you have to do it
all at lightning speed! Finally, if you play a team sport,
you are also developing good teamworking skills.

While some scientists say

. B Read the article again and find these
things for each paragraph.
1 the topic sentence
2 the main arguments — how many are there in each paragraph?
3 phrases that link arguments together

€ You are going to write a for and against text with the title

‘Is watching television good for young children?’.

First, read these arguments and decide if they HOW ARE YOU DOING?

are for or against the question. Lock back at your writing and tick the statements
that are true.

+  Some TV programmes are educational.

*  Many TV programmes are not appropriate for () L have stated the main idea of each
young children. paragraph in a topic sentence.

»  Watching too much TV can fead to inactivity and {:' | have given at Iegst three arguments for and
health problems. against the question.

|
i
?
i
!
!

D

Watching TV can help children relax and have quiet time.

Parents can control how much TV their children watch.
Children aren't being creative when they're watching TV.

Write a two-paragraph text. Use your notes

from Exercise C to help you. Include:

() I have used sequencing words and phrases to
link my arguments together.

Now ask a partner to look at your writing

and tick.

Does the text present a good balance of for and
against arguments?

*  a topic sentence for each paragraph. ® © .
: n Well donel! Nearly! Think again!
+ at least three arguments for and against the topic. WSS e ASE vor
L8
¢« sequencing words and phrases to introduce the unit again. teac%er for help.

arguments and link them together.

Think again!




STORIES WE TELL
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_ learning from experience

‘We learn from failure, not from

i i success!’ What does this statement
=iz mean? Do you agree with it?
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‘A Look at these three stills from online videos. What do
you think each person might be talking about?

HOW TO SAY IT

Guessing
[ think he's/she’s talking
about ...

He/She could/must be
talking about ...

| thought he/she was going 3232 Sy
to talk about ..., but really ... el
My prediction about ... [

was right/wrong because |
thought ..., but ...

B [[?)2.07 Now listen to each person talking. Were any of your
predictions correct?

A: My prediction about the man with the computer was more or less right, but
the other two were completely wrong!

8: | thought the girl was going to talk about her friends, but ...
i

Stories we el INCETICTINN

I




embarrassing events

A Write the correct phrase under each picture.

arrive late  click on ‘Reply to all’  forget someone’s name get lost get the wrong day
say the wrong thing  send a text to the wrong person  spill a drink on someone

S 6

B8 Complete these sentences with the correct form of phrases in

Exercise A.
1 John's meeting was a disaster. Halfway through, he the client’s
and had to ask him.

| wished Lorena ‘'Happy Birthday’, but | . It was last month!
Sofia to the interview because she overslept and missed the train.

At a business dinner, | on my boss! Her skirt was soaked.

| missed Pete’s birthday party. | and couldn’t find his house!

I _to Vicky. | asked her how her boyfriend was, but they had just split up.
| sent an email complaining about my boss. The problem was that | and
accidentally sent the email to him, too!

s | wanted to send a message to my girlfriend saying ‘l love you', but |
. It went to my colleague instead!

N > 0 B W N

it

Cc Work in pairs. Which situation in Exercise A do you think is the
most/least embarrassing? Why?

relative clauses NOTICE! |
Underline the words that often introduce
questions, e.g. when Are they used to

introduce questions in this case?

A LANGUAGE IN CONTEXT Read the comments and
decide which moment was the most embarrassing.

WHAT WAS YOUR most e!!‘]l_! arrdss l g momic Il i"}
3
SUIIE It was the time when | spilt a drink all over someone that | really liked!

\IDY: I'd just started @ new job, and | had responsibility for a report that was going to be
discussed in a big meeting. During the meeting, | found out that the data which | had used was

completely wrong!

fUAl Once, | thought the person who answered the phone was my girlfriend, so you know, |
starfed saying romantic things. The person who | was talking to was my girlfriend’s mother!
WARISA It happened at the place where | used to work. | made a joke that involved my boss,
and he was standing right behind mel




g ANALYSE Read the comments in Exercise A again.

Form Complete the table with examples from Exercise A.

Relative pronoun : Examples

“Ivlvho Ithought the person ¢ o was my girlfriend.
When Enaiatinas) S a” Ov;,;é;,;é;;é .........................
"'V'vhére ................ { I,t,happ.e.n;& } at t.h;.;.lace .............................................
which/that Ifound out that the data 4 was completely wrong.
* | had responsibility for a report (5) in a big meeting.

Function Choose the correct option to complete the rule. WHAT 9
We use relative clauses to ... AT S RlGHT
. ask an indirect question about a person, thing, time or place. () The report that it has all the
p give more information about a person, thing, time or place. information is on your desk.

! . - . ) ) () The report that has all the
| ¢ PRACTISE Rewrite the sentences to include relative information is on your desk.
' clauses about the underlined words. (" The man which donated a lot of

money is a billionaire.

() The man who donated a lot of
money is a billionaire.

4 It was my worst moment. | forgot my new boss's name!

My worst moment was I
| ran into that man on my bicycle a couple of days ago!

That’s the man |
| had an accident on this street.

This is the street

Celia started that rumour.

Celia is the person
That news story caused the politician to resign.

That was the news story

D Y NOW YOU DO T Work in pairs. Think about how you would
complete the phrases below. Explain your choices to your partner.
The person who | admire the most is ...
The time when [ was the happiest was ...

A place where | would love to live is ...
One thing that makes me really happy is ...

telling an anecdote

A 2_.08 Listen to this anecdote. What two
embarrassing things happened in the story?

B Work in pairs. Think about a funny or
embarrassing thing that happened to you or to
someone you know. Then ask and answer these
questions to help you prepare to tell your anecdote.

What are you going to talk about?
When did it happen?

Who else was tF;Zre? HOW TO SAY IT
What happened first? Telling an anecdote
What happened after that? The funniest / most embarrassing thing was the
What happened in the end? time when ...

What happened was ...

: Work with a different partner.
Tell each other your anecdotes. Ask
questions to find out more information.

It happened at a restaurant/party/place where ...
She/He was the person who/that ...
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adjectives for describing stories

A Match each definition to the correct word.

If a story ...
7 makes you feel uncomfortable, it's ... ;) entertaining.
2 affects you emotionally, it's ... b} gripping.
3 has lots of new, creative ideas, it’s ... < thrilling.
is fun to read or watch, it’s ... d) disturbing.
5 is only for children (in a negative way), it’s ... ) pointless.
5 seems irrelevant and uninteresting, it’s ... f) unbelievable.
makes you think, it's ... g) imaginative.
2 isn't realistic, it's ... h)  moving.
is exciting, it's ... thought-provoking.
49 makes you want to find out how it ends, it's ... |1 childish.

B Work in groups. For each adjective in Exercise A, think
of a story you know that the adjective describes. It could be a
book, a fairy tale, a film or another kind of story. Say why you
would characterise the story that way.
Gripping.
g:  The film World War Z! | couldn’t wait to get to the end to see if the
zombies took over the world!

A Look at the pictures. What do you think this African legend is about?

Long ago, there lived a woman named
Manzandaba and her husband Zenzele.
They had many children and during the
day they were happy. They spent their days
making baskets and hunting. But in the
evenings, they were unhappy. ‘Mama, the
children cried, ‘Please, tell us some stories!’
But she and Zenzele didn’t know any
stories. There were no stories, no dreams,
no magical tales back then.

One day, Zenzele asked Manzandaba to
go out and find stories, and she agreed.
Manzandaba decided to ask every animal
she passed if they knew any stories. The
first animal Manzandaba met was the
hare, but he didn’t have any stories. The
next animal was the baboon. ‘Baboon!’
she called. ‘Do you have any stories that I
could take back to my people?’ The baboon
laughed. ‘T have no time for stories!” Next
she came upon the elephant. ‘Oh, kind
elephant; she asked, ‘Do you know where
I might find some stories?” ‘I don’t know
any stories, he said, ‘but why don’t you ask
the eagle?’




¢, Manzandaba searched for the great fish eagle, and found
Lim near the river. ‘Eagle, my people are hungry for stories.
Where can I find some?” “Well, he said, ‘T know someone who
may be able to help you. Wait here’ So Manzandaba waited.

Finally, the eagle came back and said, ‘My friend, the big

sea turtle, will take you to the story place!’ ‘Climb onto my
back; said the sea turtle. ‘T will carry you to the bottom of
the ocean, the Land of the Spirit People’ The sea turtle took
Manzandaba to the King and Queen, and Manzandaba

told them that she was looking for stories. ‘We have many
stories, they said. ‘But what will you give us for those stories,
'Manzandaba?’ "What do you want?’ Manzandaba asked.

‘A picture of your home and your people; they said. ‘Can you
bring us that?” “Yes!” Manzandaba answered. T can!’

Manzandaba returned home and told her family everything,
‘When she got to the end of her story, her husband said, ‘I
can make a beautiful picture in wood for the Spirit People’
And he did. Finally, Manzandaba returned to the Spirit
Kingdom. When they saw the picture, the King and Queen
were very happy! In return, the King and Queen gave
Manzandaba the most beautiful shell she had ever seen.
‘Whenever you want a story; they said, ‘hold this shell to
your ear and you will have your story!” And that is how
stories came to the world.

E Read the legend and answer the questions.

1 At the beginning of the story, why were the people unhappy in the evenings?

What did Manzandaba do to try to find stories?

How did the eagle help Manzandaba? |
Why didn’t the Spirit People give Manzandaba the stories on her first visit to them?

In what form did stories come to the world?

U e WM

c Work in groups. Discuss these questions. |
1 Which adjectives from the vocabulary section would you use to describe this story? ‘
Why?

Why do you think cultures have legends?

Can you think of any legends from your country that are similar to this one?

Lad P

/3/ in multisyllable words

A ERI2.09 Listen to these words. Can you hear the /o/ sound of the
underlined unstressed vowels?
VeV children animal imaginative husband similar

B 2-10 Say these words aloud and underline the /o/ sound of
the unstressed vowels. Then listen and check.

negative elephant picture legend magical

c 2.11 Listen to these sentences. Now work in pairs and
practise saying the sentences.

1 Her husband gave her a magical picture of an animal.
2 The African elephant is similar to the Indian elephant.
3 The children listened to the storyteller telling legends from Peru.




verb + gerund/infinitive

A LANGUAGE IN CONTEXT Read the blurb from the back cover of a

book. Who might be interested in reading this book?

A Million

Advice and tips from the experts! Are you hoping to eam
| big money as a writer? This book will show you how!

Best-selling authors offer a few simple steps to get rid of
the writer's block that's holding you back. Learn all about
character, plot and the winning formula for success! Our
experts discuss creating stories that really sell!

B ANALYSE Read the text in Exercise A again.

Form Complete the table with examples from Exercise A.
. Examples
verb + gerund Do you 1; ?

: Our experts i2: stories that

. really sell!

verb + infinitive Are you [ big money as a writer?
: Do you 14 full time?
Have you 5; a novel ...

verb + gerund/ ...but can’t it} ?

ifinitve Do you find it difficult to (7 ?
When you (& , do you run out of
: ideas quickly?

€ PRACTISE Complete each sentence with the verb in
brackets in the correct form.

He admitted .

1 (copy) the story from another book.
2 Have you finished

3

4

(read) that book | lent you yet?
| thought the story seemed (end) a bit suddenly.
Traditional stories sometimes teach people
the right way.

Why do so many young people dislike (write)?

My parents advised my sister (take) that job.
| want to avoid - (work) full time as long as possible!

@ <4 o n

(behave) in

I hope ... - (become) a full-time writer by the time I'm 30.

NOTICE!

Look at the underlined verbs.
Which ones are followed by a
to-infinitive and which ones by
a gerund (-ing form)?

Other verbs
: admit, avoid, deny, dislike, finish
agree, help, invite, manage,

: offer, plan, promise, refuse,
¢ seem

. hate, like, love, prefer

WHAT'S RIGHT?

(s We discussed to read that
new novel.

() We discussed reading that
new novel.

(") The story was long, but |
managed to finish it.

() The story was long, but |
managed finishing it.

D NOW YOU DG IT Work in small groups. Choose at least five of the
phrases below and think of how you would finish them. Tell your group.

f |

[ never finisiy .. fraally aisliks | { g T R

I'have promisesd

I usualty avaid ..




A You are going to listen to a traditional North American story.
Look at the pictures. What do you think the story is about?

B "__g_'._;"1'2 Listen to the first part of the story. Answer the questions.

1 Why did Rabbit invent a story to tell the other animals?
2 How did the animals react to the story?

o] ﬁ-zﬂs Circle what you think is going to happen next.
Then listen and check.
a The sun is going to disappear, and the animals are going to be cold
and hungry.
»  The animals are going to look for food so that they can survive when the
sun disappears.
¢ Rabbitis going to tell the animals that it was only a joke.

D Listen again and answer the questions. Then say
what you think is going to happen next.

1 Why did Kluskap think something was wrong?
# What did he think when he heard the story?

E ._2'.;14 Listen to the final part of the story and check your
answers. Then answer these questions.

+  What did Kluskap do?
2 Why does Rabbit have long ears today?

F  What did you think of the story? Do you have stories about
animals in your culture?

s o
checking your work wees

YOUR STORIES!

A Work in pairs. Read this advert for a story competition
and complete the checklist with the correct information.

QOO0

=

=

;

r i

E

!

|
OC

B Write a short story for the competition. When you have
finished writing, use your checklist to check your work.
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LEARNING FROM EXPERIENCE

e Tell someone about a bad experience.

s Let them help you understand what happened and analyse why things
went wrong.

s Together, think of ways to avoid a similar situation in the future.

HOW TO SAY IT |
Discussing a past experience
He admitted / didn't admit to ..

A Work in small groups. Read about a bad experience
in a person’s life. Then discuss these questions.

. . . 5 .
Do you think Do'n is telling the whole story? If not, what questions He / The client refused to .
would you ask him to understand what happened? :
) . ) . . I would ask him /| would like to
Did Don make any mistakes or incorrect assumptions? If so, what did gy |
know iffwhat .. I
he do wrong?
What seems to be Don'’s attitude about what happened? Did he e
In a similar situation in the future,

admit to making any m.istakes? ' e he shoild/shouldn’s .. f
4 What should Don do differently in a similar situation in the future? =

He assumed that ...

DON DAWSON works for a large advertising company. He is

the creative director of several important accounts. The company |
recently lost one of Don’s biggest accounts. Here is his story. |

‘We have worked with the airline Jet Stream for about five years. At the end of
each year, we create the advertising strategy for the next year. The goal is fo create
an image concept and to design ads fo project that image. In the past year, Jet
Stream has had three near-accidents and several other incidents that were related
to airline safety. In response to this, my team and | decided that Jet Stream needed
to build an image of safety. We created a series of ads around the slogan ‘Safety
first. Nothing else matters.’ |_

When we presented the concept to the airline executives, they hated it. They said
the ads would make people think of the problems they had had. They wanted us to ]
change the concept, and their idea was to have fypical ads with smiling passengers |

receiving meals from smiling flight attendants. | fold them that ads like that would .
insult people’s intelligence because everyone knows that their airline has had .
safety issues. | said that the fypes of ads they were suggesting were unimaginative Y

and pointless and that | was sure that a very junior, inexperienced person in their
marketing department had come up with that approach. | told them not fo worry
because our agency would create a much more sophisticated ad campaign with
real messages. '

After | had said all of that, | found out that the person who had suggested their )
approach was their new marketing director, and he was in the meefing! He said
that he had created the concept and that maybe | didn’t understand the airline
business. | said that | understood what sells products, airlines or anything else, and
boring, pointless ads do not. Their guy said we didn't have anything else fo talk
about, and they cancelled the contract and left the meeting. You know, they say the
client knows best, but at least in this case, 1 don't think sol”




f and Society

B Think of a bad experience you had in the past. You
are going to tell a partner about it. First, think about what
you're going to say. Use these questions as a guide.

4 What was the background or context of the situation?

5 What happened? What was the sequence of events?

3 How did the situation end?

c Work in pairs. Tell your partner about your bad experience. Listen carefully
to your partner’s experience. Ask questions to understand what happened.

p Think about your partner’s experience and make notes. Use these questions
as a guide.

Did your partner make any mistakes or incorrect assumptions?

What did he/she do wrong?
What was his/her attitude during the experience? What is his/her attitude now?

What should your partner do differently in a similar situation in the future?

& W N -

E Now follow the same process to reflect on your own experience.

F With your partner, discuss your analysis of your partner’s experience and
your experience.
+ Did you both reach similar conclusions? Discuss any differences and try to come to an agreement.
What did you learn from analysing your experience?
Was it helpful to talk about the experience with another person? Why or why not?
« What would you do differently in a similar situation in the future to avoid making the same mistake?

| learnt that | shouldnt assume | can do everything myself!
Yes, because you did that, you didn’t have time to do the job well.
| realise now that | was wrong to do the presentation alone. Next time, I'll ask a colleague to help me.

REFLECT ... . How can
learning from experience help you
in Work and Career and Study and
Learning? **




A Read what the people said. Use the phrases from the box to
describe the mistake each person made. (7 points)

1 'l realised that | didn't know where [ was.” — Pete
Pete

2 'l thought the party was on Friday, but when | arrived, no one was there." - Janie
Janie

| z 'l didnt think when | sent the email that it would go to everyone.’ — Katy
I Katy

4 'l was supposed to be there at seven, but | didn't get there until eight.” - Elena
Elena

5 'l wish | hadn’t mentioned the wedding because Julie got really upset.” — Mark
Mark

& 'In the meeting, | couldn’t remember if he was Mr Wilkins or Mr Williams!” - Josh
Josh

7 'l meant to send the text message to my mum, but | sent it to my boss!’ — Josh
Josh

B Choose the correct words. (8 points)

1 The movie was i / childds Nobody over ten years old would like it.

2 Itwas afun, airg story, and | think everyone would enjoy it.

3 ltwas abit unbelleweile at the end. It just wouldn't happen in real ||fe

4 If you're going to write for children, you need to be really ciziurising / fmaginative

5 The bookis reaIIy i /e . It talks about |mportant issues.

6 Thatwas a ririchish / qripning news story| I couldn t stop watchlng it.

7 I didn't see the purpose of that story. It seemed rioving / pointless to me.

8 ltwas so micwing / entartaning when the family flnaIIy met again. | was in tears!

relative pronouns. (15 points)
Finally, it was the day (1

(let) me get another bus, and | finally got home!

use relative pronouns ard the gerund or infinitive form after verks.

2 grammar sections on pages 94-95 and 98

t: | can talk about embarrassing events and use different adjectives to describe stories.
: Look again at the vocabulary sections on pages 94 and 96.

Complete the text with the correct forms of the verbs in brackets and the correct

all the students were going home for the holidays! | wanted to

avoid iz (spend) too much money, so | decided (get) the bus. | bought

a ticket for a bus 4 went directly to my town. The bus station was really crowded, but

| managed (5 (find) someone 5 could show me the right bus stop. He

even offered (7) (help) me with my luggage. He was the only person ()

seemed (% (have) any information, so | followed him to the bus and got on. | had finished

{10) (take) my last exams that morning, and | was really tired, so | fell asleep as soon as the bus
started (11} (move). When | woke up, | saw that all the other passengers (121 had
been on the bus had gone, and we were in a town (12 I had never been before! Obviously, the
bus (14) I had got on was the wrong one! Fortunately, the bus company agreed (1)

arrived late |
clicked on ‘Reply
to all’

forgot someone's
name

got lost
got the wrong day

said the wrong
thing

~sent a text to the

wrong person

SCORE: /15

SCORE: /15




telling an anecdote

A 2.15 Listen to someone telling an anecdote
about an experience. Then work in pairs and talk about
what happened. Try to remember as many details as
possible. Use these questions to help you.

1 Where did the story happen?

2 What happened when Lily went to get her car?

3  What did she do?

4 How did the story end?

B Listen again and number these phrases in the order
you hear them.

= The most awful thing happened to me the other day!

b So what happened?

¢ What did you do?

d Really?

I'm getting there!

Oh, no!

That's terrible!

So then what did you do?

=h |

T o

O

Match the phrases in Exercise B with their functions below.

introduces an anecdote

encourages the speaker to continue
expresses disbelief or surprise

tells the speaker not to be impatient

B W N -

D Think of an experience that you or someone you know had. Think
about how you would answer the questions below to help you prepare to |
tell your anecdote.
When and where did it happen? ’
Who was there?
What happened first? i
What happened next?

How did the situation end?

6 How would you describe the experience in general?

m o W N -

E Work in pairs. Tell your anecdote. As you HOW ARE YOU DOING?

listen to your partner’s anecdote, ask questions
and make comments. Use some of the Think about your speaking and tick the

i i that are true.
expressions from Exercise B. statements
| feel confident ...

F .“,{- Find a new partner and tell your (_} telling an anecdote about an experience.

anecdote again. () expressing disbelief and surprise.

(") encouraging someone to continue speaking.

How do you feel about your speaking generally?

Very confident  Notsure ... Need to practise

Stories we tell -m




BODY TALK
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learn language to describz .
situations and regrets ,

talk about what to do for health - SPEAKIN G
problems and injuries 4 asking for clarification
When you don‘t
understand what
o write a persuasive email e someone has said, what

can you say? Make a
list of phrases.

o listen to a medical consultation

0 read about someone’s regrets

£ learn to develop your memory A READ | NG

P> watch a video about health . speed reading

Is it useful to be able to
read quickly? Why? In
what situations?

v

Do you have a ébod memory?
Do you think it's possible to
STUDY improve your memory? How?

% LEARNING




A Work in groups. Label as many parts of the human
body as you can using the words in the box. You have two minutes!

ankle arm back ear elbow eye finger head jaw knee
leg mouth neck nose shoulder thumb toe wrist

B 2.16 Listen and check. Did any of the groups label all the
body parts correctly?

A | thought 7 was finger, but it's thumb.
8 We labelled most of the body parts correctly, but not all of them.

HOW TO SAY IT
Speculating and
guessing

[ think 4 is arm.

It might be shoulder.
It can’t be elbow.

It must be shoulder.
 I—
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correct picture.

pull a muscle  sprain

partner.

< break your
break your

2  sprain your
sprain your

2 cut yourself
cut your
cut your

4 hurt yourself
hurt your
hurt your

8: Really? | pulled am

B ANALYSE Read

function.

It means the same as u

St e b
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A Match each injury from the box with the

break your leg  burn yourself
hurt your knee hurt your shoulder  injure your back

8 M4 cComplete each phrase with other parts
of the body. Compare your answers with a

o Have you, or has someone you know,
ever had any of the injuries in Exercise A?
What happened? Tell a partner.

A: | broke my arm when | was five. | fell out of a tree.

itE esggntia to rast tha n

cut your finger

your ankle

uscle dancing last month.

infinitive clauses with impersonal it [+

A LANGUAGE IN CONTEXT Read this advice from a
health website. Does Ian need to see a doctor?

the text in Exercise A again.

Form Complete the table with examples from Exercise A.

It's (not) adjective * infinitive clause

It's essential * to rest the muscle.

It the shoulder relaxed.
ft2) a doctor.

It 2 to a professional.

Funection Tick the two correct functions. Cross out the incorrect

We use it’s (not) + adjective + infinitive clause when we want to ...
use the adjective to describe a person.

ki use the adjective to describe an action.
use the adjective to describe a situation.

sing the gerund as a subject.

Vigisciey, = poesTin g e mdssns 1B abseilvdl,

1 think I've pulled a muscle in my
shoulder, Is there anything | should or
shouldn't do? - lan

Healthcare worker Sue Atkins
replies:

Hi Ian. Well, it’s essential not to strain
the muscle even more. When you injure
yourself like this, it's important to keep
the shoulder relaxed. Don’t try to do too
much exercise. Generally, if you pull a
muscle, it’s not necessary to see a doctor.
But if you are in severe pain, it’s better to
speak to a professional because it could
be something more serious. Hope you
get well soon!

NOTICE!

Find the adjective essential in
the text. What cornes before this
word? What comes after it?




¢ PRACTISE Match the problems 1-6 to the advice a-f. Then write
complete sentences using the words in brackets. Start each sentence
with It’s.

| burnt my hand cooking dinner. ~. ) (better/ lift things with the other

D NOW YOU DO IT Work in pairs. Talk about what you should do for
the medical problems in the box. Use the prompts below to help you.

s+ go to hospital + call an ambulance = put a plaster on it
»  rest +  put some ice on it

g: Yes, and it's important not to move too much.

asking for clarification

If you didn't hear or didn't understand what someone said, it's better fo let them
now immediately. Then they can either repeat what they said, or explain it to you

#4 Write R next to the phrases used to ask for repetition and E next to the
phrases used to ask for an explanation.

1 Can you explain what you mean? 4 Excuse me?
2 Sorry, what was that? 5 Pardon me?
3 | didn't understand the last part. & Sorry, I'm not sure | follow you.

B Work in pairs and follow the instructions.

»  Student A, you have sprained your wrist. Listen to Student B’s advice. Ask for clarification
where necessary. Then swap roles. Look at pictures 5-8 and give Student B advice.

*  Student B, look at pictures 1-4 and give Student A advice. Then swap roles. You
have burnt your hand. Listen to Student A's advice. Ask for clarification where
necessary.

It's important to elevate the area.
Sorry, I'm not sure | follow you. What does ‘elevate’ mean?

remove the person from cool the burn with regulate the person’s cover the burn w
the source of heat lukewarm water temperature cling film

o
"~

i - : i [
:_a broken leg a sprained wrist a minor burn  a pulled muscle a minor cut WHAT’S RIGHT?

ith

1
2 | hurt my knee playing football. \ arm)
1 | feel depressed after my accident. “b) (important / see a doctor) It's important to ses & docior.
4 | hurt my arm yesterday. ¢ (good/ get fit)
5 My sister cut her hand badly. d) (essential / take her to hospital)
s I'm going to do exercise atthe gym e (better/ stop playing for a while)
every day! 71 (common / feel like that)

() It's important to rest.
() Is important to rest.

2. Well, with a broken leg, it’s essential to go to hospital immediately. () I's better to go to hospital.
() It's better go to hospital.
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health problems and symptoms

A Look at the pictures and complete the people’s symptoms with
these words.

cough dizzy headache itchy sore temperature vomit breathing

=T\

S |

\‘.
\

| feel sick. | think

. ‘| sneeze a lot and

. my eyes are red and — | feel hot and cold —and I’'m going to
£l VAR my muscles ache.’ ' X ;!
) = w o L —— )
4] S (5] (6]
* il . *'
\ __l i ] 4 E
..I.I-’ II A ."‘/4 y
. _I . y {‘ ‘My nose is " 'm having trouble
'My ear hurts and | running and | have a £ and |
feel 2] . bad S . 4 have a temperature.’
- T ' A\ AW o
(8]
- *
| § ‘My throat is
‘I have a terrible and
and my it really hurts when N
vision is blurred.’ | swallow.’ \
y |
B Match the symptoms in Exercise A with these health problems.
2 He's got a migraine. ) He's got an ear infection.
5 He's got hay fever. i He's got the flu.
o She's got a chest infection. g He's gota cold.
h  She's got food poisoning.

4 She's got a sore throat.

c Work in pairs. Take turns choosing one of the health problems from Exercise A
and acting out the symptoms. Your partner has three chances to diagnose the problem.

a medical consultation

A Work in pairs and discuss these questions.

1 In your country, is it common to speak to a doctor over the phone? Does it depend on

what problem you have?

2 Do doctors make house calls in your country?

il 4 Would you go to a private surgery, a medical centre or a hospital to see a doctor?
Is it easy to get an appointment? How long would you usually spend with the doctor?

It's not common to speak to a doctor over the phone.

e
o

a: I'd usually go to my local surgery. 8




g []2.17 Listen to a conversation g-——]
between a patient and a doctor. Tick
the problems the patient has now. H

¢ Listen again and tick the &
treatments the doctor suggests.

D Roleplay a conversation like
the one you heard. Student A, you

are the patient. Student B, you are

the doctor.

HOW TO SAY IT

Asking and answering about symptoms
What seems to be the problem?
I've got a problem with my ...

a persuasive email

A Read this email. Which of these problems do you | see. Let's have BBk
think Olivia has asked for advice on? When did you notice the symptoms?
loneliness [ ] eating properly [_] getting fit [ ] | first noticed it when | ...

aninjury [ 1 her family life [_]

O ® @ subject: Feeling down

Hi Clivia!

It was great to get an email from you. Sorry to hear you've been feeling unhappy recently. You asked for my
advice, so here goes!

First of all, you should make sure you know what a healthy diet is. Make sure you eat plenty of healthy foods
and only eat sweet foods occasionally! You'll look and feel great in no time!

Secondly, I think you should find a cookery course. It's fun to cook and you'll learn how to make tasty, healthy
meals. You'll learn all about healthy eating, and that really helps when you want to lose weight.

Finally, why not join a gym? It's a great way to get fit! It’s good to have a regular routine and go maybe three
evenings a week. It can be a bit expensive, but you never know - you might make some new friends!

I hope you find some of my advice helpful. Write soon and let me know how you get on.

kLove, Jade )

B [ Work in pairs. You have received an email from a friend who
wants to get fit and wants to make new friends. Decide which three of
these pieces of advice you would give to them and say why.

find more time for your friends [ | spend more time online [[] take up a sport get a new job
see a doctor [ joinagym [[] eatahealthydiet [ joinaclub L

C Write an email to your friend. Give them your advice, and give reasons
to persuade them to follow it.

A 2.18 Listen to this sound and the words. Can Cc Work in pairs and practise

you hear the /3:/ sound? Now listen again and repeat. saying the sentences.
/3i/  hurt worse girl 4 My back really hurts.
] . . 2 The girl hurt her knee.
B 2.19 Listen and circle the two words in each & What's the English word for this part
group that contain the /3:/ sound. Practise saying of the body?
the words. 4  Burns are a common household injury.

nerve sister verb eror 3 work store door word
2 bird first hair iron 4 our burn hurt your

(VAN Unito 109
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wish and if only for regrets

A LANGUAGE IN CONTEXT
Read this extract from an actor’s
autobiography. Did the woman
have a healthy lifestyle when she
was young?

NOTICE!

Look at the two underlined
sentences in the text. Which
ane refers to the present and
which one refers to the past?
What is the tense of the main
verb in each case?

Chapter 4

Looking back

As far as my health goes, | think I've been quite lucky over the
years. lt's important to eat well, and | eat lots of fruit and vegetables
now. But it hasn’t always been like that. For example, | wish | had
eaten better food as a young woman. | hardly ever sat down to eat
a proper, healthy meal, so | always got colds and flu because | had
a poor immune system. And | smoked for years. if only | hadn’t
started smoking! | gave up smoking five years ago, but | often get
chest infections now, and I'm sure it's because of smoking. | also
wish I'd done more exercise, and | definitely wish | hadn’t put on so
much weight. Being overweight can cause lots of health problems
and as you get older, it's much more difficult to lose it. | wish | had a
time machine to go back and change things!

B ANALYSE Read the text in Exercise A again.

Form Complete the table with examples from Exercise A.

Examples
Subject + wish + past perfect S w:sh It better food.
. lalso wish [ 2] more exercise.
: Ideﬁnltely wish I (3) welght :
‘ i« ] v 7 e - seriye e B . WHA'I'S RIGHT?
If only + past perfect s fonly iy smokmg’
h (") I wish | hadn’t broken my
Function Choose the correct option to complete the rule. leg when | was a teenager.
We use wish / if only + past perfect to talk about ... () 1 wish | didn"t break my leg
a) things we would like to change in the present. when | was a teenager.
things we want to change in the future. () if only | hadn't left my job.
things we would like to change about the past. () If only | haven't left my job.

C PRACTISE Complete the second sentence using the word in brackets
so that it means the same as the first.

% My doctor gave me good advice. | didn't listen.

1

el lintanese to roy doctors ach

LE 1 VALl 2

.. (wish)

2 I ate a huge breakfast this morning. Now | feel sick.

. {only)

3 Terri wanted to go to college, but she didn’t go.

. {(wish)

4 James stayed up late last night. This morning, he's really tired.

. (wish)

5 | didn’t work at school. | failed my exams.

4 My parents drove to France. The journey was terrible.

D NOW YOuU DO IT Tick the areas of your life that you
have regrets about. Then explain your regrets to a partner.

family
friends

boyfriend/girlfriend

money and work

iwishide

AR N =
wish I'd done

i studies

. (only)

EJ health




speed reading

d reading can help you get information from a long text quickly. When you
read, keep your eyes moving forwards. Don't stop and don't read anything
. Look at groups of words, not individual words.

A Quickly read this text about one woman’s regrets. You have one
minute. Then close your book and make notes about everything you can
remember in your notebook.

FYBLOG o -

September 21 commerits (;

N
So, what big regrets do | have in my life so far? Well, | left
school when | was 18 and immediately got a job in a bank
because | wanted to start earning my own money. it seemed
like a good idea at the time, but | really don’t enjoy it. Now

| wish I’d been to university before starting work. I’d really )

like to study fashion because I've always been interested in 0
clothes. Last month, | finally decided to do something about it, '

and I'm going to do a part-time course on the internet. | hope
it’s the start of a brand new career for me.

And then last June | did something that | really regret now. | got

a rose and my boyfriend’s name tattooed on my upper arm. And
well, guess what? We split up a few weeks ago and now I’'m really
embarrassed about the tattoo. Of course my mum didn’t want

me to get a tattoo, and now [ really wish I'd listened to her. It will
cost a lot of money to get it removed, and I've aiso heard it can
be very painful. | really wish | hadn’t got it.

| have a few other smaller regrets, too. In December, | had a big argument
with my mum and dad, and | moved out of their house into my own fiat.
Although | like having my own place, | wish I'd stayed at home because
the rent is really expensive, and now | never have any money to go out
with my friends. Also, | can’t cook, and | wish | didn’t =
have to make my own dinner every evening. | really
miss my mum’s cooking! | also wish | had learnt to
drive when | was younger. | never did and now | can’t
afford to have driving lessons. | have to take the bus
everywhere, and it's so slow and usually very crowded,
too. | wish | had known then what | know now!

B Read your notes and try to answer these questions.

I What does the woman regret about her career choice?
2 What is she going to do about it?

32 What does she regret about her tattoo?

4 Why does she not like living on her own?

C Work in pairs. Compare your answers to the questions in Exercise
B and compare your notes. How much of the information did you
understand after only reading the text quickly once? Read the text again
more slowly, and check how much you remembered.

3
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DEVELOPING YOUR MEMORY

e Select the information you need to remember.

e Create a memory tool.
e Use the memory tool to help you remember the information.

A Work in groups. Think about when you have an exam or test.
What techniques do you use to help you remember information? Make

a list.

& Read this information about what a ‘memory tool’ is and how it can
help you develop your memory.

I8\ REMEMBER MORE

with a memory tool

N

Do you need an easy way to remember key information? One of

most effective ways s 10 Use & meny L. A memory ool
is a rechnigue that helps you remeruber information easily and
effectively.
One example of a memory tool is to take the first letter of each word 1n
a list of words you need to memorise and make a new word from these
letters. For example, you can use the name Roy G. Biv to remember the
colours of the rainbow: red, orange, yellow, green, blue, indigo, violet.
Another example 1s to use hand gestures to remember something.

For example, when children learn their left from their right_; they should

hold their fingers like this:

They'll see that their left hand forms the letter L, but theit right hand
does not! '

Experts believe that the human brain can only remember a limited
number of things, but that putting these items into groups can help the
brain to remember more things. Try it for yourself and see if it works!




¢ Imagine that you have an important biology exam

next week. Read this information about the human brain.

Underline in the text where the four different parts of the brain shown
in the diagram are found.

All human brains

HAVE THESE PARTS:

BRAINSTEM: The brainstem controls automatic functions
(heartbeat, breathing, blood pressure). It is located in
front of the cerebellum.

CEREBELLUM: The cerebellum takes information about
your position and uses this o move your arms and legs
aS W together. It is behind the brainstem.
. ‘@‘ =2 * HYPOTHALAMUS: This is found above the brainstem.
~ . HYPOTHALAMUS @ = It conh."ols wscgral bOf:ly -funchons (body temperature,
! =1 = ¢ behaviour, eating, drinking, etc).

~¥-—r —— CEREBRAL CORTEX: The cortex gets information from

all of the sense organs (eyes, nose, ears, etc). It controls
1 BRAINSTEM

emotions and thought. It is the outer layer of the brain.
D Look at this example of

a memory tool to help you & gl
remember the different parts
of the brain. Complete the
memory tool.

Hate Chocolate Cake ,’

3(\\\.%5#&
HSEQN&;—“.Q'SK

E Now think of a memory tool that you can use to help you remember -!
the functions that the four different parts of the brain control. Make a
note of it and try to learn it.

F Work in pairs. Close your books and test your
partner on what they remember about the o REFLECT ... How can the

functions of the brain. skill of developing your memory

A:  This part of the brain controls eating and drinking. help you in Self and Society and
& The hypothalamus! Work and Career?
A: Correct!

Body talk m
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Read the symptoms. Match each sentence to the phrases from the box to
describe the injury or health problem. (15 points)

break your leg burn yourself cut your finger have a chest infection  have a cold
have a migraine have a sore throat have an ear infection have the flu have food poisoning
have hay fever hurt your shoulder injure your back pull a muscle sprain your ankle

‘| think I've eaten something bad. I'm going to vomit.’
"The knife slipped, and there was blood everywhere.’

‘It hurts when | swallow.’

‘Every summer, | sneeze a lot and my eyes get red and itchy.’
‘| had an accident and now | can’t walk for six weeks.’

| lifted a heavy box and now | have to rest until it gets better.”
‘| was cooking and spilt very hot water on my hand.’

‘| have a really high temperature and my muscles ache.’
‘My ear hurts and | feel dizzy.’

‘| was running and my foot went in a hole. It hurts a bit.’

‘| have a terrible headache and my vision is blurred.’

‘| cant breathe and | have a temperature. My chest hurts.’
‘| fell and now | can’t move my arm properly!’

‘| exercised without warming up and now my leg hurts.’
‘My nose is running and | have a cough.’

Lo - - I 7 R - MR R

o e e S (e S |
i b W a0

can alk about mjurms health problerns and symptomis.

: Look again at the vocabulary sections on pages 106 and 108. SCORE:

Complete the texts with the correct form of the verbs in brackets. (15 points)

'It's common ¢1; (want) to change your appearance. But it's not easy (2}

(get) your parents to agree to it! When | was 18 | got a tattoo, but | didn’t tell my mum. |

wish | (3) (tell) her because she was really angry when she found out. It's awful

(4) (think) that | hurt her feelings. If only | (5 (not be) so selfish. | wish |
(6) (think) about her feelings. It's not hard 7 (do), but | just don't stop
and think sometimes.’

‘I wish | (g {have) children earlier. It's difficult (9 (imagine) life

without my daughter now. It's impossible 112} (describe) how | felt when she was
born. If only I 111; . (take) more photos of her when she was really small! It's easy
(12) (forget) to take photos when your life suddenly becomes so busy. It's great
(13) - (be) a parent. | just love it! | wish now that [ (14; - (understand) my
own mother a bit better. It's so easy (15 (not think) about how other people feel

when you're young.’

SCORE:

/15

/15



a persuasive email

A Read this email and answer these questions.

1+ What does Rachel want to do?
» What does Becky say about the changes Rachel wants to make?
4 What three practical things does Becky advise Rachel to do?

0 @ @ subject: catching up
from: b.williams@personalmail.com

Hi Rachel!

How are you? I'm sorry I haven't written sooner, but I've been so busy!
I was sorry to hear you've been having a few problems. Do you mind if I offer you some
advice? T hope you understand that it's because I care about you.

First of all, stop worrying! It's easy to let things get on top of you. You should make an
action plan and take it one step at a time. You say you want to get fit and get a new

job and make new friends. It's hard to do so many things at once!

Secondly, you need to chocse what's most important. Why not concentrate on getting

fit and feeling better about yourself? You say you want to join a gym. It's never too late! Go
on - join one! You should start now, and maybe you'll meet some new people that way.

I know it’s not easy to change your life. I'm here to help if you need some encouragement!
Maybe I could come and visit you next month and cheer you up?

Lots of love,

Becky

U L

B Read the email again and find the sentences where Becky does ‘

these things. ;;

i She apologises for not writing sooner. 4 She makes a suggestion for something her friend should join. |

2 She refers to her friend’s email. 5 She explains that she understands how hard it is. ul

3 She explains the first thing her friend & She offers to do something practical to help. i
should do. |

€ Read this extract from an email from a friend. Make

notes on some ideas for advice you can give your friend.
1 How are you going to start your email? Look back at your writing and tick the

statements that are true.

(_) I started and ended my email correctly. ]

2 What two pieces of advice are you going to give your friend?
(11 gave two pieces of advice.

HOW ARE YOU DOING? ‘
|
|

% What reasons will persuade your friend to follow your advice? ()1 gave reasons why my friend should
follow each piece of advice.

()1 offered to help.

Now ask a partner to look at your
5 How are you going to end your email? writing and tick. 5
Will the email persuade the reader to f

follow the writer’s advice?
el @) @

I don’t know. Recently, I've been feeling really down. I'm bored L':’Ok at  Askyour
at work and need to find a new job. I just don’t have any ideas g Eeal‘:he" for
about how to do it. It might be better to stay where I am and again. L

just hope things improve.

4 What can you suggest you can do to help your friend?

D Write a persuasive email to your friend. Use your notes
from Exercise C to help you. |

OOl nito 115 |
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STAGE AND SCREEN

@
LISTENING
taking notes
When might you take
notes as you listen?
Make a list of as many
situations as you can.
WRITING
descriptions
. - What do you Il
think makes good -
descriptive writing?
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working as part of a team
There’s a saying that ‘there’s no
in “team”’. What do you think that
saying means?
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af a live performance

A Match the words in the box to their definitions.

admission charge audience costumes crowd director lighting
orchestra row scenery venue

1 people watching a concert & amount you pay to see a show

2 clothes worn by actors 7 people watching a play/film, etc

2 large group of musicians 2 place where shows often happen

4 lights used in a show 9 furniture and decoration on stage
5 line of seats in a theatre 10 person who tells actors what to do

B Complete'\ the sentences with the words from Exercise A.

. The show was great, but the was too high for a lot of people.

z The started cheering when the band came on stage.

s | loved the show, particularly the colourful .. everyone was wearing.
4 When the . started to play, the show began.

5 They used really dramatic , and | think it worked very well.

We couldn't see very well because we were in the back

7 The loved the show and clapped for a very long time.

g The Arena is such a great . There's always a great atmosphere.

¢ | thought the was awfull It looked cheap and badly made.
1 The explained that the scene needed lots of feeling and emotion.

c Which of the things in Exercise A are most important to you I
when you go to a live performance? Discuss with a partner. NOTICE!

A: For me, the venue is really important. The seats should be comfortable.
g:  Really? | think the actors and their costumes are more important.

Underline a clause
which gives you extra
information about
the Bolshoi Ballet

= ; School. What relativ;
non-defining relative clauses e g o
the beginning of *

A LANGUAGE IN CONTEXT Read this biography of a the clause?
. . e C——
ballerina. What is remarkable about her?

Polina Semionova, who was born in Russia in 1984, is one of the youngest ballerinas to become a principal dancer.
A principal dancer, who is also called a prima ballerina, is one of the stars of a ballet company. Semionova studied
at the Bolshoi Ballet School, which is in Moscow, and she won many prizes for her dancing before joining the
Ballet Staatsoper Berlin as a principal dancer at the age of just 18. A year later, she won praise for
her appearances in Swan Lake, which she performed with the English National Ballet. She

continues to demonstrate her exciting talent to ballet audiences around the world.

B ANALYSE Read the text in Exercise A again.

Farm Complete the examples with phrases from Exercise A. Then tick

the statements that are true. Cross out the statements that are not true.
Polina Semionova, 111 .. ., is one of the youngest ballerinas to become a principal
dancer. A principal dancer, () : , is one of the stars of a ballet company. Semionova
studied at the Bolshoi Ballet School, (3} , and she won many prizes for her dancing. _
A year later, she won praise for her appearance in Swan Lake, (4) A

Non-defining relative clauses ...

1 are separated from the rest of the sentence by commas.

do not need commas to separate them from the rest of the sentence.
can only come after the noun they refer to.

can come before or after the noun they refer to.

can use who to refer to people, and which or that to refer to places and things. [ |

can only use who to refer to people, and which to refer to places and things . [ |

Sil
L]
L]

o B WM




Funciicn Choose the correct option to complete the sentences.

+ A non-defining relative clause ... 3 The relative clause ... without affecting the basic
23 identifies the subject of the sentence. meaning.
5 gives us extra information about a noun. #) could be removed from the sentence

2 We ... which person or thing we are referring to. &3 could not be removed from the sentence

s) don't already know
already know WHAT'S RIGHT?

() Tehaikovsky, who wrote Swan () This car, which we bought
Lake, was born in 1840. |ast year, is from ltaly.

C PRACTISE Write sentences with AT o )T n g
p ) . . ) Tehaikavsky, he wrote Swan is car, that we bought last .
non-defining relative clauses using Lake, was born in 1840, ¥ £ e ) ,

the information given. T

nded in 1659

1 The Paris Opera Ballet is the world’s oldest
ballet company. It was founded in 1669. iz the world’
Harry Houdini was born in 1874 in Budapest.
He was a famous magician.
Swan Lake was based on Russian folk tales. It
was written by Tchaikovsky.
4 The Sydney Opera House was designed by
Jorn Utzon. It opened in 1973.
5 The first opera was called Dafne. It was
performed in 1598.

L

L

D NOW YOU DO IT Use the information below or find information : ek Bl
about another performer you want to write about. Write a short David Blaine | lli
.

biographical paragraph about the performer, using non-defining
relative clauses to connect facts together where appropriate.

David Blaine, magician .
b. 1973 in New York
h became famous for Street Magic; the show was broadcast 1997

1999: spent 7 days in plastic box; box was buried under tank of water

2000: spent over 63 hours in a block of ice; ice was in Times Square, New York
2002: stood on top of tall pillar for 35 hours; pillar was 30m high

2012: spent 72 hours inside a million volts of electricity; broadcast on YouTube

[/ vs/A/

A 2.20 Listen to these sounds and words. Can you hear the
difference? Now listen again and repeat the sounds and words.

/®/ ankle /A/ uncle i

B 2.21 Is the underlined sound /=/ or /a/? Put the words from the box.
in the correct row. Then listen and check. Practise saying the words.

uncle ankle bat but begun began cats cuts done Dan

/Al i ouncle, , ; ,

C 2.22 Listen to these sentences and complete them with the
words from Exercise B that you hear. Practise saying the sentences.

Did you see the documentary about a woman with 40 ? i3
My was a stand-up comic when he was younger. e
The scenery for this show was by a friend of my dad’s.
Dream Date 30 minutes ago, so you've missed most of it.
| love soaps, | don't enjoy reality TV shows too much.

s r'._ " 7,

h & W N =

Stage and screen




talking about a live event

A 2.23 Listen to two friends talking about a show.

Tick the topics below that they mention.
admission charge [ ] costumes [ | crowd || lighting [

orchestra ] scenery || venue [ | —

# Listen again and complete the questions the
first woman asks about each of the following things.

1 the event was it?

2 the type of event What show was it?
the venue What was the venue ?
the costumes the costumes?

5 the admission charge How much ?
her friend's opinion Would it?

C Complete each area of the word web with at least
one more question to ask a partner.

How many musicians

D Think of a show or other live event you saw were there?
recently. Think about the topics in Exercise A and
use the questions in Exercises B and C to help you

decide what to say. EVENT

E Work in pairs. Ask and answer questions with
your partner about the show or live event you saw.

? ?

Was the show worth Was the venue big or
the money? small?
? ?

at the Oscars

A Read these facts about the Oscars. Find a word or phrase to match each definition.
the actor/actress who plays the main part

THE OSCA RS in a film: actor/actress

| HE OSCAIKD 2 impressive visual images added to a film:
In 1929, the first Oscar for leading actor went special
to Ermil Janmings for two films, including 2 an actor/actress who plays a secondary
The Way of All Flesh (1927). Unfortunately, part in a film: actor/actress
no copies of the film exst At the same s the script for a film:

carernony, the Oscar for Best Picture went
o the World War [ drama, Wings, which alsa
wor an award for the special effects m the
War scenes

5 the person who is in charge of the
creative side of film making:
6 a film made of images created by hand

Taturm O'Neal was the youngest ever winner or on a computer: filrmy

of an Oscar for bast supporiing actress. She 7 the music in a film:

wor 1n 1974 at the age of 10 for her role in

FPaper Moon. The film was also nominated for B Work in pairs. Think about
Best Screenplay, written by Alvin Sargent, but the films you’ve seen. Which film or
didn’t win. person would you nominate for an

The most successfiil director in Oscar history 5
) R Whyv?
1¢ John Ford. He won four Oscars for Best Oscar: i

Director and was also nominated twice: In Best Picture Best Director

1940 for Best Director for Stagecoach and m Best Original Score  Best Actor/Actress
1953 for Best Ficture for The Quiet Man Best Visual Effects Best Animated Feature
Up won the Oscar for Best Animated Best Screenplay

Fezture 1in 2010 and was also nominated for

Best Ficture, That Oscar went to The Hurt A: | saw the new Iron Man film recently, and |
Locker, but Up alsc won the Cscar for Best would nominate it for Best Visual Effects.
Onginal Score, for music wntten hy Michael g Why is that?

Giacchino

A:  Well, there’s a lot of action, and it all looks
real. They've done a really good job.

A



ansels: Do you mean the one with red hair?

pais:  No. | mean the one who's talking now. She was in the film that

we saw last week. Remember?

asuela: Oh, her! That's Jennifer Lawrence. She was in that film which
had Bradley Cooper in it ... What was it called ...? Oh, yes —
Silver Linings Playbook. She won an Oscar for it, didn’t she?

paisy:  Yes! That's right. She's so talented!

B ANALYSE Read the conversation in Exercise A again.

Form Complete the examples with phrases from Exercise A.

Then tick the statements that are true.
| love that actress (1)

| mean the one (2

She was in the film 3

She was in that film (1)

Defining relative clauses ...

1 are separated from the rest of the sentence by commas.
2 do not need commas to separate them from the rest of the sentence.

can only come after the noun they refer to.

can use which or that to refer to things.
6 can only use which to refer to things.

v -

Function Choose the correct option to complete

the sentences.

1 A defining relative clause ...
identifies the subject of the sentence.
gives us extra information about a noun.

2 The relative clause ... without affecting the basic meaning.

st could be removed from the sentence

b could not be removed from the sentence

C PRACTISE Rewrite the sentences using defining
relative clauses. Start with the words given. If the
relative pronoun can be left out, write it in brackets.

1 Jennifer Lawrence played a character called Tiffany in

the film.
The character 1/

defining relative dauses

A 2.24 LANGUAGE IN CONTEXT Listen to this dialogue.

oaizv:  Oh, | love that actress who just came on! What's her name?

can come before or after the noun they refer to.

¢ &6 L

NOTICE!

Lock at the underlined text. What is
the object of the underlined text?

10086

J

Subject and CObject relative clauses

A nour: can either be the subject or the object

of a defining relative clause:

| lave that actress who just came on!

(that actress is the subject of who just came on)
She was in the film that we saw last week.

(the film i1s the object of that we saw last week)

When the noun is the object of the relative
clause, the relative pronoun can be left out:
She was in the film that we saw last week.
She was in the film we saw last week.

| saw a man in the supermarket. I'm sure he was a well-known actor.

I'm sure the man

3 | loved one film more than any other as a child. It was The Lion King.

Thefilm

4 | really admire Al Pacino. He's an actor.
Anactor

5 Schindler’s List changed my life. It's a film.
Afilm

D NOW YOU DO IT Work in pairs. Choose one of the following to
talk about with your partner. Ask each other questions and use defining

relative clauses where appropriate.
an actor/actress who | admire

a film that changed my life

Stage and screen M




a magozine arficle

A Read this extract from a magazine article and

answer the questions.

4 Why do some people not go to live events?

2 Where has the idea of showing live events in cinemas
become popular?

2 What are the advantages to arts organisations of live
events at the cinema?

+ What are the advantages to members of the public
of live events at the cinema?
What disadvantage is mentioned?

LIVE ... AT A CINEMA?

We all know what a live event is. You go to a venue, sit or stand with other members of the
audience or crowd, and watch real people on stage acting, singing or dancing. It involves travelling
to the venue, which is often difficult for people who don’t live in major cities, and often means
paying a high admission charge. It isn’t surprising, therefore, that some people think live events
are only for people who have plenty of money, or who live in a big city.

But what if we could bring live events to more people closer to where they live! That’s exactly
the question organisations like the New York Metropolitan Opera and the National Theatre in
the UK have asked themselves. Their answer is events which are broadcast live in cinemas.

The idea has taken off around the world. Apart from the advantages to the public, the
organisations themselves also benefit. This kind of live event attracts new people who wouldn’t
normally walk into an opera house or a theatre. Perhaps after seeing and enjoying a performance
at their local cinema, they may be inspired to travel to see a live opera, play or ballet in person. It
also means that the organisations can make much more money from a performance than by just
selling tickets to one audience in one room.

Some people say that watching a live event at the cinema can’t possibly be as good as being there
in person. They argue that you'll never experience the atmosphere of a live event in a great
venue unless you're there. That might be true, but with some events, watching live in the cinema
may, in different ways, be better than actually being there. Different cameras can offer different
viewpoints, including close-ups, which isn’t possible from one seat in the theatre. In addition to
that, the show may include interviews with performers or a tour of the venue before the main
live event. It all adds up to a wonderful night at the theatre, opera or ballet at your local cinema.

8 P4 Work in pairs. Discuss your opinions of live events at the cinema.
Decide which of the following live events you would rather see at the
cinema and explain why. Say what you think the experience would be like.

< anopera =+ aplay -+ aballet - a classical concert
. arockorpop concert  + asportsmatch  + adance show

A: In my view, showing live events at the cinema is a fantastic idea because ...
8: I’'m not so sure. | think something is lost. For example, ...

taking notes

When you take notes, don't try fo write down everything you hear. Listen for and
note down the main ideas and important points related to those ideas. To help you
identify the important information, listen for phrases like The important thing is ...

A 2.25 Listen to the beginning of a lecture. Choose what you think
the lecture is going to be about.
a} the history of television k) the present state of television < the future of television




2.26 Listen to more of the lectureand  © 2.27 Listen to the rest of the

B
read the notes. Correct any notes that lecture. Complete the remaining notes.
are wrong. Then check with a partner.

Smort TVs . 3D TVs

- technology dotes from: g+ - 3D film popular in USA in (1)

- show television shows only = problem 3D film and TV involves

- provide interactive services (e g gomes), but @ which ave (3)

got.including on-den “"_"\dab I - problem 2. 3D TVs con be i4)
= advertisers enthusiostic about on-deman - experts say they will become more populor
Whe’V\ !.SI'

D

the lecturer said. Then discuss these questions.

A descriptive paragraph gives the reader a general impression. Good descriptive
agraphs contain adjectives and key details to interest the reader.

A
programme and follow the instructions below.
Find and underline the topic sentence.

Circle the adjectives.
Underline the details that serve to create interest in the reader.

1
2
3

B

start, answer these questions in your notebook.

& W N =

c

several of your classmates’ descriptions. Do they make you want to watch the
programme? Why or why not?

Work in pairs. Using your notes, take it in turns to summarise what

In your opinion, will smart TVs continue to develop in the future? In what ways?
What about 3D TVs? Will they become more popular, or not?

descriptions

Read this description of a woman’s favourite TV

J— [ e — I P “l ’_

/'is on BBC 1 every Thursday at nine, and it’s my favourite
TV programme In the first part of each programme, contestants
compete with each other to create the best meal within a

specific time limit. The next part is really exciting because the
judges try all the dishes, and then they choose one contestant

to leave, which is usually sad because the contestant who is )
chosen ends up crying! The two presenters are John Torode 4
and Gregg Wallace. | love them because they are really >
funny, but they also really love food and know a lot about 3
it. At the end of the series, one contestant wins the title = |
‘MasterChef’. | like it because it’s really interesting to see
what the chefs make from the ingredients they have, and
it’s really moving to see the winner achieve their dream. You
should watch it — | think you’d really love it!

You are going to write a description of your favourite TV show. Before you

What's the title of the programme? 5 Who is the presenter of the programme / your favourite
What channel is it on? When? person in the programme? What is he/she like?
What type of programme is it? 5  What do you like about the programme, and why?

What happens in each programme?

Now write your descriptive paragraph. When you have finished, read

Stage and screen mH




WORKING AS PART OF A TEAM

* Participate equally.
» Be positive and encourage others.
» Listen actively to others.

s Regularly review whether you're being a good team player.

A Work in pairs. Look at these photos of different kinds of teams.
What do they have in common? What characteristics do you think the

members of these teams have?

B Work in pairs. Tick which of these characteristics you think
a good team player needs to have. Then discuss which of these

characteristics you think you have.

| agood sense of humour
good active listening skills
patience

good writing skills []
an understanding of personal strengths and weaknesses

.1 astrong personality
[ good communication skills

| academic qualifications
| an ability to persuade others

[] a positive attitude




Self and Society

e Work in groups. You belong to a local theatre group.
You are planning to do a show based on a film or TV programme.

You are going to work as a team to prepare a new scene involving the
characters from the film or TV programme that you choose. First, choose
a film or TV programme and decide who is going to play which role, and
appoint a director. Choose from these, or think of another.

How | Met Your Mother

D In your team, write the dialogue for your scene and practise acting it.

E Stop what you are doing when your teacher asks you to, and
reflect on whether you are being a good team player. Complete

the progress form.

Individual progress form Yes
Up until now:

| have participated fully. D

| have had a positive attitude. |‘_“|

| have encouraged others. D

| have listened actively to others. |

| have communicated effectively with others. |:|

To be a better team player during the rest of this activity, | need to

F Now continue practising your
scene with your group.

Act out your scene for the rest of
the class. Vote on the best one.

H In your groups, reflect on your
individual and team performance.
Answer these questions.

What went well / didn't go so well?

How well did you work as part of a team?

What could you do better next time?

No
]
]
]
O
O
HOW TO SAY IT

Reflecting on teamwork

One thing we did well as a team was ...

| was happy/unhappy with the way | worked because ...
[ think | contributed to the team by ...

Next time, it would be better if we ...

REFLECT «ss How can the I

skill of working as part of a feam |
be useful to you in Work and -'
Career and Study and Learning? i

Stage and screen m
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Complete the sentences with the words from the box. (15 points)

admission charge animated audience costumes director leading actor  lighting
orchestra row scenery score screenplay special effects supporting actor  venue

1 The performance was good, but | didn't like the 9 The show was great, but the
the actors were wearing. very expensive.
2 The was beautiful in the play. It shone 10 The in that film were amazing. | felt
onto the stage like moonlight. as if | was flying!
3 Ben Stiller is an actor, but he's also worked as a 11 The played fantastic music. They
on a few films. were really talented.
The is the music in a film. 12 The plays the main part in a film.
An film is a film made of images 13 The clapped loudly at the end of
created by hand or on a computer. the play.
& We have seats in 34 at the back. 14 The had been painted by a famous
The _is the script in a film. artist. It was beautiful.
2 We saw that show at a great in 15 The plays a secondary partin a
London. film.

"i?";gi an th_k_.about a live performance and use adjectives to describe the Oscars.

A Combine the information in each pair of sentences in one single sentence.

Use a non-defining relative clause. Keep the information in the same order. (7 points)

This book is my favourite. It was my uncle’s.

My sister is 21. She's at university.

Starry Night is very famous. It was painted by Van Gogh.

St Paul’s Cathedral was designed by Christopher Wren. It was finished in 1675.
My grandmother lives in Greece. She was born in 1940.

This room is at the back of the house. It's my office.

The vase was expensive. It was stolen last week.

N B W N s

B Complete the film taglines with that, which or who. If the relative pronoun
can be deleted, put it in brackets. (8 points)

1 He was aman died ... and then came back.

2 Dreamland was a place you visited and then never left.

32 Inaworld is a cruel place, love is the only thing to believe in.

4 This year, all the people are destined to be together will meet.

5  When the people you work with are your girlfriend’s parents, watch out!
& Even the best of friends can have problems .. . . are hard to solve.

% The thing she most wanted was the thing she couldn’t have.

8 He was a man working in a place in no one knew him.

se defining and non-defining relative clauses to give extra information.

ok again at the vocabulary sections on pages 118 and 120. SCORE:

gain at the grammar sections on pages 118-1 19 and 121, SCORE:

/15

/15




talking about a live event

A Read and complete the conversation with the words
and phrases from the box.

absolutely amazing atmosphere better friendly fun worth it

How was the festival?
Oh it was (1) ! We had such a lot of
! The venue was really great. There were

four different stages, which each played a different kind of

music. | loved the rock stage!

anna:  What was the admission charge like?

Jor:  You know what festivals are like these days! It cost a
fortune, and | couldn't afford to do it all the time, but it
was (3)

anna: - What about the bands7

Jon: The Lizards, who came on last, were (4)
brilliant!

ansn:  Was there a good crowd?

jor:  Yeah. There were loads of people, and everyone was really
& . There was a really good i

Anna: Whats happening next year?

Jor:  Well, the people who organised it said that it'll be even
%2 next year! Why don’t you come? We could
book tickets in advance!

Anna:  Great ideal

B8 Read the conversation again and find the questions Anna asks
about these things.

1 the performances

2 the cost

3 the people who attended
4 the event generally

5 the future of the event

€ Think of a live event you went to recently, or imagine one. For
example, a music festival, a ballet, a concert or a play. Using key words
only, make notes about the event. Think about:

+ the event generally
« the cost
the performances

the people who attended HOW ARE YOU DOING?

the future of the event
Think about your speaking and tick the

[f3 Work in pairs. Tell each other about statements that are true. |

your events, and ask and answer questions. | feel confident ..
() talking about live events H

() asking questions about live events. i)
() using adjectives to describe live events. 1
How do you feel about your speaking generally?

& 3 I

Very confident  Notsure .. Need to practise |

Stage and screen m
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BREAKING THE RULES
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| - SPEAKING |
. pf _&h i  using softening :
LN » language for criticism Ly
‘ig.-i - ' When was the last time you
' oI A " criticised someone or gave

someone advice? What
happened? Did they
accept your criticism
or advice?

Wh'e're;nﬂi'glht you see graphs in
' | your everyday life? What kind of
WORK information might be presented in

. CAREER a graph?
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breaking the rules

A Match each offence to the correct picture (A-H).

£

Al A% £ B

1 speeding 1 2 spraying graffiti 1 s shoplifting

B Number the offences in Exercise A in order of seriousness from 1
(the most serious) to 8 (the least serious).

your opinions.
4 | think illegal parking is the most serious because it can be really dangerous for
8. Yes, | suppose so, but | think it's OK in an emergency.

should/ shouldn't have

A 2.28 LANGUAGE IN CONTEXT Listen to the conversation
below. What is the topic of the conversation?

Can | talk to you about something, Tessa?

Of course. What's the matter?

This is just between you and me, but | saw Chris taking a DVD from a
music shop without paying the other day.

Wow, that's terrible! Did you say anything to him about it?

Well, that's the problem, | didn’t say anything, and | feel really bad. |
should have told him to put it back and not be so stupid, shouldn't 17
Tessn:  Yeah, you probably should have said something. But don't feel bad. It's
not your fault. He shouldn’t have left the shop without paying for it.

| know.

Well, let's go and talk to him about it.

B ANALYSE Read the conversation in Exercise A again.

Eumetion Choose the two correct options to complete the sentence.
We use the perfect modal should/shouldn’t have to ...

s criticise things that people did or didn‘t do in the past.

b} express uncertainty about things that people did or didn't do in the past.
«) express regret about things that people did or didn’t do in the past.

2 dropping litter ] & vandalising public property "] & faredodging L.

£
8

& Work in pairs. Compare your lists and explain the reasons for

cyclists. How about you?

NOTICE!

Find should and shouldn’t
in the conversation.

Are Josh and Tessa talking
about the present or
the past?




Form Complete the table with examples from Exercise A.

: Examples
should have + past participle .
wshouldn’t have + past participle © @) : ;i

¢ PRACTISE Complete the sentences with should have or shouldn’t have
and the correct form of the verb in brackets.

1 Maddie (call) the police as soon as she saw the boys vandalising the club.
o | (drive) at 60 km/h instead of 75 km/h. Then | wouldn't have got a
speeding ticket. _— !
You (lie) to the police about spraying graffiti. They know you did it. WHAT’S RIGHT‘, |
4 Dad (park) illegally on the pavement. A: What did Pierre do
James (download) those music files. It's wrong and the sound wrong?
quality was terrible! ()& He shouldn't
s We (tell) a security guard that we saw those girls shoplifting. have hit the
7 Beth (drop) litter in the town centre. A police officer saw her and other guy.
she was fined. OB: He shouldn't hit
2 | know you were in a hurry, but you . (dodge) the train fare. the other guy.

D NOW YOU DO iT Make a note of two things you did in the past and
feel bad about now, and two things you didn’t do in the past, but now
wish you had done. Then tell a partner and describe the consequences.

shouid hava preoared for a bia rmaths test. but | didn’e. | failed. and | hadd o rmnrsat
¢ should have prepared for a big maths test, but [ dian’s. | failed, and | had 1o rapaat

to an argument

A [B]2.22 Listen to an argument between two friends
Tick which of these things Noah says he did or didn’t dc
he did he didn't

1 see someone do something wrong L] [ ]
2 inform someone about an offence [ ] L]
2 tell someone a lie ] -
4 cheatin an exam (] L ]
5 listen to an explanation ] |

B 2_.30 Listen to the rest of the argument and tick wk
of these things Finn says Noah should or shouldn’t have

should shouldnt
| have done have done

| 1 listen to an explanation L] I
2 hurt someone’s feelings [] L &
3 ask to see a book 1
4 assume that someone is doing wrong | |
5 inform someone about an offence ]

C [BY Work in pairs. Say what you think Noah and ! ~
Eva should or shouldn’t have done. Explain why. /.

Say what you think Noah and Eva should do now. %
Do you agree? , it
A:  He shouldn't have told Eva what he had seen.
8:  Why do you say that?

a: Well, it wasn’t really his business.
B: | disagree. | think ...




speed reading e Q

To improve your reading speed, quickly scan the whole text before reading to get
an idea of the overall meaning. Then read through the fext quickly, ignoring any
words or phrases you don't know.

A Quickly scan this article about' the ”'réality TV show Brat Camp.
Can you say what the show was about before you read the article?

8 Quickly read this article about Brat Camp. You have three minutes.

wmp was a reality show that used to run on American and British s family and had stolen money, credit cards and a laptop
TV. It was about teenagers who caused their families a lot of trouble. computer from them. Ed’s mum said:'When | threw him
Their parents, who had had enough of them and their rule-breaking, ~ out, | told him, “I've got to throw you out, you are not living
sent them to a tough camp for problem teenagers. Some of the here anymore. The fact that | am doing this shows you how
teenagers had been in trouble for behaviour such as shoplifting, desperate | am.”
spraying graffiti and vandalising public property. The purpose of the  The teenagers were sent to Turn-About Ranch in Utah. At the
camp? To help them understand how bad their behaviour was,andto  ranch, teenagers discovered the great rewards of working
challenge them to improve it through discipline and hard work. within a family of people, developing trust and earning
One of the teenagers in the second UK series, respect. The staff worked side-by-side with the teenagers to
Ed, was causing his mum so many share the tasks that needed to be done, while building strong
problems that hed left the family relationships and teaching the teenagers real-life skills. The
home. Ed was always arguing with ranch took them out of their environment of television, music
and video games and got them excited about the natural
environment, learning and their physical and mental abilities.
The animals on the ranch played a vital role in teaching the
teenagers to think outside themselves, to love and care for
others and to give without expecting something in return. They
learnt to work together with peers and adults and they began
to understand the impact their behaviour had on others. After
living at the camp, teenagers often realised that they shouldn’t
have treated their families so badly and should have shown
them more respect. S
The camp, and her horse there, made a big difference to Jenni,
a sixteen year old. At first, Jenni was scared of the horses, but
that changed towards the end.l love my horse. | really have to
get back to Utah in the summer. [ miss everyone so much! said
Jenni once she was back in the UK. Her parents said that Jenni
came back happy and she was fun to be with, but she was still
messy!
. The team that ran Turn-About Ranch said that it was successful
because it gave teenagers the chance to take responsibility
for their behaviour. They knew from the beginning what the
house rules were, and if they chose to break them, they would
be punished. The rules were relaxed if the teenager’s behaviour
improved. It was as simple as that. ™

L
LAV as

C Now try to answer these questions without looking back at the text.
1 What was the purpose of Turn-About Ranch?

2 What rules had Ed broken before he went on the show?

3 Did Jenni like her experience at Turn-About Ranch?

4 What effect did being at the ranch have on Jenni?

s Why did Turn-About Ranch appear to work?

D Work in pairs. Do you think that a place like Turn-About Ranch is
good for problem teenagers? Why or why not?




//vs/[/

A 2.31 Listen to these sounds and words. Can you hear the
difference? Now listen again and repeat the sounds and words.

/q/ watch /J/ wash

2.32 Is the underlined sound /{f/ or /{/? Put the words from the
box in the correct column. Then listen and check. Practise saying the
pairs of words.

chip sheet wateh shoes cheat wash choose ship

11 Ay

W R -
n

C Practise saying these sentences. Make sure you pronounce the /{f/
and /[/ sounds correctly.

| took off my watch to wash my hands.

It's against the rules to use a cheat sheet in the exam.

They loaded the ship with bags of chips.

| want to choose the right pair of shoes.

2 W N =

good and bad behaviour

A Read each sentence and choose the correct option in the definition for
the words and phrases in bold.

1 Could you do me a favour and pass me that book? tatk to / hielp me
2 Don't tell lies! | know you took the money! say somethlng true / false
3 | hadn't studied so | decided to cheat in the test. What a mistake! e/ te the rules of a game/test etc
4 You should think twice before you decide to break the law. act Guichkly / thing carefully
5 Dan really hurt my feelings when he said he'd told people made me feel o

my secret.
& lknow I should be considerate, but | often forget about other act in a mean and unking / kind and

f way

people’s feelings.
¢+ what you agreed to do

7 You can trust me because | never break a promise.
& Don't you know that when you spread gossip it can hurt a lot
of people? teil peopie about your privare life

B Complete each sentence with the correct form of one of the phrases
in Exercise A.

1 Canyou to your neighbours and turn your music down?

2 | think Ben . I saw him looking at Elizabeth’s exam paper.

3 | haven't spoken to Lisa since | heard she was about me to other people.

4 Julio said he would before taking the job in Spain because of his
fiancée.

s Can you and lend me £20 until | get paid?

6 Yolanda to her mum. Instead of studying like she said she would, she
went out.

*  You said you were going to take me to the cinema tonight and you're cancelling
again! Why are you always your Y

8 I'msorryl when | said | didn't like the poem you wrote. You know I'm
not very good with poetry!

Breaking the rules




was/were going fo and was/were supposed to

A LANGUAGE IN CONTEXT Read this conversation. What has the

young woman done wrong?

Security suard:  Hey, you! Stop!

Woman: What?

% | saw you putting something in your bag. Let's have a look.

It's just some sunglasses. | was going to pay for them.

I'm afraid you'll have to come with me.

Look, | was going to see what they looked like in daylight. And

then | was going to take them to the cashier. | wasn't going to

steal them, if that's what you're thinking!

cecurity quard: | don't care what you say you were going to do. You were
supposed to pay for them before you left the shop. Come on.
You'll have to speak to the manager.

B ANALYSE Read the conversation in Exercise A again. NOTICE!
:

Underline all the examples

Function Choose the correct option to complete the sentences. : L
of was/were going to in the

We use going to in the past to talk about plans and intentions that i
j ad / didee haposn conversation.
Ut A ) 2 What form of the verb
2 Wedusehsuppoggd/to in the past to talk about things we were expected follows was/were going to?
to do that we ol [ wie chdn v o,

Form Complete the table with examples from Exercise A.

Bamples oo WHATS RIGHT?

| was/were going to + ;- for them. () I was going to go shopping,

base form I (23 what they looked like in daylight. but it started raining.
7 (7) I was to go shopping, but it
started raining.

was/were supposed to + ! i3 You for them before you left
base form i the shop.

¢ PRACTISE Match the two parts to make correct sentences.

1 Trisha and | were going to be friends forever, but ... s) then | decided not to be so selfish!

2 Irma was going to say the wrong thing, but ... by she thought twice before she spoke. !
3 Mum and dad were supposed to fly at 3pm, but ... & he changed his mind at the last minute. | |
4 Malcolm was supposed to move out, but ... d) then she started telling me lies.

5 We were going to ask John to do us a favour, but ... ¢) they lost their passports at the airport!

& | was going to spend the money | won on myself, but... % then we decided we didn’t need his help.

D NOW YOU DO IT Think about things that you were going to do or
were supposed to do in the past but didn’t, and why. Tell a partner using
these ideas and phrases.

-+ events or meetings you missed
.+ education or career choices you didn’t make

ideas ; i ] ]
: » hobbies or interests you didn't start
.+ places you didn't visit
phrases was/were goingto  was/were planning to  was/were supposed to

| was supposed to go to Pete’s party last night, but | didn't in the end.
2 Oh, why not?
A: Well, | was planning to finish work early but ...

® A



'-we don'’t want to appear too critical or rude.

A 2.33 Listen to two versions of a conversation.
In Wthh one does Erin react better to John’s

criticism?

B -2 34 Listen to the second conversation again.
Tick the phrases that John uses to give criticism.

Maybe you should have ... ]
| wonder whether you could have ... ]
| just think it's possible that ... 0
I’'m not sure that was the best way to handle this. [ ]
Did you think about ... -ing ...? @
Did you try ... -ing ...? =

s W N

give criticism. Then switch roles and repeat.
Situation A Situation B
You were going to spend half-term with your
family, but you decided to go on holiday with

some friends. You hurt your mum’s feelings.

a short story

A Answer these questions. Work in pairs and
compare your answers.

In a short story, ...

2 s it better to have lots of different incidents and action or just a
few key moments? Why?

3 Is it important to use paragraphs, or are they not so
important? Why?

4 What is the effect of using the first person to tell a story?

E Read the beginning of a short story. Is it
written in the first person or the third person?
Choose a title for the story from the titles below.
Explain why you chose it.

a) It was my own fault! b)
¢t The biggest mistake of my life )

Breaking the rules
A false accusation!

Cc Work in pairs. Brainstorm ideas for how the
story might continue. How many possibilities can
you think of?

D Now work on your own. Write the rest of
the story. Make your writing as descriptive as you
can. When you have finished, read your story to
your classmates. Vote on which story you enjoy
the most.

using softening language to give criticism

softening language when we want fo criticise something som ha

1 is it better to have lots of characters or very few characters? Why?

c Work in pairs. Student A, read Situation A, then explain to
Student B how you feel about it. Student B, use softening language to

You were planning to go to a concert with some
friends. You had promised to give everybody a

lift, but at the last minute you decided you didn't
want to drive and everybody was late.

My hands were sweaty and my heart was
thumping in my chest. | had never done
anything like this before. [ looked around the
exam room. There were lots of other people,
some looking nervous, others looking relaxed. [
closed my eyes and waited.

[ was going to revise for the exam, | really was.
I had got all my notes together the night before
and | was planning to go through them one last
time. | decided to have one quick game online
before I started, but one game became two,
and the next thing [ knew, it was midnight.

I had run out of time! There was only one
thing to do — | decided to write some of the
information on my arm and on my leg. | know
it was cheating, but | really had to pass that
exam!

| opened my eyes. The examiner was handing
out the exam papers, face down, one on each
desk. I looked at mine in front of me.

‘OK’, said the examiner. “You can turn your
papers over and begin’

Breaking the rules [ Unit11 135 |

A



DERSTANDING GRAPHS

e | ook at the important elements in the graph, such as the title, key and axes.

e |dentify the pattern.
~» Analyse what the information means.

A Write the correct name under each type of graph.

bar chart line graph pie chart

8 Match each profession 1-6 with a graph a-f which that person might
need to understand as part of their work.

W

1 adoctor a) a bar chart showing the costs of different building materials

2 an architect b) a line graph showing how the average temperature of the

3 abusiness manager Earth is changing

4 ateacher ¢ aline graph showing a person’s temperature on different days

a scientist 4 a pie chart showing where a country’s income comes from
6 an economist =) a pie chart showing different costs a business faces
a bar chart showing someone’s marks on a series of tests

C Look at this pie chart which gives information about SHOPLIFTING I DAMAGED STOCK
problems a business is facing. What problem is shown I THEFT BY STAFF I MISTAKES WITH
by the red part of the chart? What problem is shown I STAFF ABSENCES ~ ORDERS
by the yellow part?

D Look at the pie chart in Exercise C again.
Tick the two statements which are true.

1 Shoplifting is a bigger problem than theft

by staff. m
2 Staff absences are a bigger problem than

shoplifting. []
3 Mistakes with orders are a bigger problem

than theft by staff. B

4 Damaged stock is a bigger problem than
mistakes with orders.




E A business manager wants to try to deal with the
problem of shoplifting. Look at this bar chart. Choose the
correct title, a, b or c.

COST (£ THOUSANDS)

G Choose two measures you think might be

effective. =
H [§Y Tell the class what you decided. Q

Compare your ideas and explain the reasons for
your opinions.

HOW TO SAY IT

Talking about charts
F Work in pairs. The business manager The chart shows that ... would cost .
has got a budget of £60,000. Discuss what they We can see from the chart that .
should do, based on the information in the bar According to the chart, ..
chart in Exercise E. If you look at the key, the red bar
shows ...

a) The cost of shoplifting

b) Shoplifting in different
countries

¢} Different ways of
preventing shoplifting

I HIRE SECURITY GUARDS
iNSTALL CAMERAS
| REDESIGN SHOPS
STAFF TRAINING

REFLECT o can e
skill of understanding graphs be

useful fo you in Self and Sociefy
and Study and Learning?

Breaking the roles [IFZREEREVN




A Match the phrases to the words in bold in the sentences below. (8 points)

a dropping litter 1 Damaging buildings in town should be punished.

b fare dodging 2 | was fined for driving too fast on the motorway.

¢ illegal downloading 3 Is prison the right punishment for stealing something from a shop?

4 parking illegally 4 |think going on the bus or train without a ticket is wrong.

= shoplifting 5 Leaving your car where you shouldn’t happens a lot in my city.

¢ speeding 6 Leaving rubbish on the street isn't allowed.

g spraying graffiti 7 Painting words on trains is very common in New York.

h  vandalising public property 8 Copying things from the internet without permission is very common,

B Complete the sentences with the correct form of the words from the box. (7 points)

be considerate break a promise cheat do (sorneone) a favour
hurt (someone’s) feelings spread gossip  think twice

1 Sam likes to . Don't tell her anything! 5 You said you would help me, and you can’t
2 It was nice of you to and offer to give .
Grandma a lift. 6 Canyou and feed the cat?
z  You really by not inviting her to your party. 7 | would before telling your secret to
4 You shouldn't in your exams. Ivan. He'll tell everyone!

an talk about breakihg rules and good and bad behaviour.
¢ again at the vocabulary sections on pages 130 and 133 SCORE:

A Complete the sentences using should / shouldn’t have and the verb in
brackets. (8 points)

1 They missed the train. They (be) at the 5 Immy was late for school. She
station by 10. (go) to bed early and
2 You : - (make) a promise you couldn’t keep. - (sleep) late.
3 Dad got a speeding ticket. He (go) so fast. & The sound on this TV isn't good. We
4  The traffic was terrible. We (walk) to the {(buy) the other one.
party. 7 The cake was for Jake. You
B Rewrite the sentences using the word in brackets. (7 points)

We planned to leave at nine, but we didn't. (supposed)

Ollie wanted to have a party, but he was ill. (going)

I wasn't sure about going to the party, but | did. (going)

I wanted to go shopping yesterday, but | finished work late. (supposed)
They intended to move to the USA, but they didn't. (going)

You shouldn't have told Julia about the surprise. (supposed)

The weather forecast said it would rain today. (going)

W& N B W OB

use should/shouldn’t have to criticise past behaviour, and was/were going
| to to talk about plans and intentions in the past that didn’t happen.
ain at the grammar sections on pages 130-131 and 134. SCORE:

/15

(eat) it

/15




1 Why was the writer driving so fast?
2 Why didn't the writer get a fine?

Cau g[ﬂ' sf)eed i i-zgf

it was raining and I was driving

day,
b ible. I got stuck for an hour!

bad, and that day it was terr

When we started moving,
1 shouldn’t have done, but I was tired an
light behind me. It was the police!

window.
I ‘Do you know what speed you

and he told me I had been speedin: .
went past going very fast! The police officer ran to his car.

T¢’s your lucky day, he ¢
chased the other car. 1 didn’t get a fine, and now

to use for the story.
It wasn‘t me!
Plot 1

Plot 2
A man is arrested by the police, who think he is an escaped

Finally, other officers catch the wanted man and the innocent
man is set free.

D Make notes to answer these questions.

What is the background situation at the start of the story?
Who are the characters in your story?

What happens first and how does the main character
react?

¢ What happens next?

5 What happens at the end? How does your main
character feel?

w N

E Write a short story (less than 150 words) in
your notebook. Use your notes from Exercise D to
help you.

B N

A Read this short story and answer these questions.

home from work. The traffic can be
1 was late for dinner. I started to drive faster.

d hungry. Suddenly, I saw a flashing

I stopped and a police officer walked to my

were doing, Madam?’ he said. I dido’t know
g.1 started to apologise when another car

alled. ‘Don’t do it again!’ He got into his car and
1 always drive very carefully!

Some money goes missing from a shop and one of the workers is blamed. She denies it
and starts crying, and finally another worker admits that they did it. i

criminal because he looks like the photos of the wanted man.

writing a short story

LY

]
8 Read the story again. Choose T (true) or F (false) for each statement. ’
1 The first paragraph gives background detail. F/F i
2 The writer uses the past continuous to describe the opening situation. T AR I
3 The writer uses the past simple to describe the main action of the story. '/ F
4 The writer creates drama by using direct speech. T/F
5 The story has lots of characters and different incidents. A/
& The story is simple and is told in a simple, direct way. 1/F ‘

C Look at this title for a short story. Read the two plots and choose one

HOW ARE YOU DOING?

Look back at your writing and tick the
statements that are true

() I have told the story in a simple, direct way.
(11 have used direct speech to show what
people said.

{ﬁ | have described how my characters felt.
(I have used the past simple and the past
continuous.

Now ask a partner to look at your writing
and tick.

Is the story entertaining and interesting?

- © ®

Well done! Nearly! Look at Thinl: again! Ask
the unit again.  your teacher for
help.

Breaking the rules




JUST THE JOB!

WRITING

&
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\ taking notes
- When do you need to | . y
® — take notes? Do you S
» ptio T usually write full E;%T :
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interest when we hear .y -
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something? - y & ;

)
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preparing for a job interview
Think of five things you need to
do before going to a job interview.

WORK Why is it important to prepare?

% CAREER




A Match theilictures to the unusual jobs.

HOW TO SAY IT
Talking about unusual jobs
I think it would be fun to

be a ... because ... -

The most interesting job is

1 ice cream taster: tastes different ice cream flavours to see which ones people T

will buy

laughter therapist: helps other people become happier by making them laugh
golf ball diver: finds the golf balls that have landed in the lakes on golf courses
cartoon mascot: wears a cartoon costume at a theme park or fair

snake rnilker: extracts venom from snakes

fortune cookie writer: writes the fortunes inside the cookies you get with
Chinese food

Another unusual job is
being a ...

Some people work as ...,
which is very unusual.

& b WwN

B Work in pairs and compare your answers. Which is the strangest job?
Which is the most interesting job? What other unusual jobs do you know?

A: | think the strangest job is golf ball diver. :
8 Really? | think it would be fun to be a laughter therapist.
A: Yes, but the most interesting job is ice cream taster!

Just the job




the world of work

A Read the sentences and match the phrases in bold with these phrases.

1 I'd love to work in advertising when | s
leave university. zve & caresr

apply for a job
If you are a lawyer, you can be very &

be unemployed
get on with your

colleagues well paid.

earnagoodsalary @ Doyou have a good relationship

get a part-time job with the people you work with? 7
have-acareer

work for a company 4 John will not have a job if the 8
write a CV company closes down.

8 [ work in pairs. Ask and answer these questions.

To apply for a job, you need to write down
information about yourself.

When [ finish university, I'd like to ask

for the chance to work in the army.

Would you like to have a job in a place like
Apple, for example?
Why don’t you work for a few hours a day

as a hairdresser?

1 Have you ever applied for a job? 2 What career do you hope to have?

A Read these adverts for jobs. Write A or B to answer the questions.

Which job requires someone who ...

1 is a good listener? 4 can make decisions?

enjoys being alone? 5 has a good sense of style?
3 has travelled a lot? 6 has the ability to write well?
j

WANTED: ISLAND CARETAKER

8 [¥ Work in small groups. Discuss these questions.

1 Which things you would like or dislike about each job?
2 Would you be interested in doing one or both jobs?

3 Which job you would prefer, and why?

A:  One thing I'd like about the first job is that you'd get away from it all.
g Really? I'm not sure. It sounds a bit lonely to me but | suppose I'd have the internet.




s0, such, foo, enough

A LANGUAGE IN CONTEXT Read this conversation. What is Grace
findmg difficult?

Grace, how's your first week with the company been? Do you like the job?

Hmm. It's too early to say, really. | mean, it's really interesting here. | love the

company. And the people are so friendly! But there’s a lot to learn and there isn't

enough time to do everything. It's such a big job that I'm not sure where to begin.

Don’t worry. | think you're doing really well.

Grace:  Oh, thanks. But I'm worried that I'm not learning quickly enough. And everyone
else in the department is always too busy to help me. | feel bad asking them.

Ella: It's not always like this. Everyone has too much work this week.

Grace:  Talking of that ... The figures aren't ready for the presentation.

They were so complicated that | couldn’t understand them! NOTl(El
Eila: Don’t worry. I'll help you with those. Underline so, such, toe, encugh in
Grace:  Thanks, Ella. You're such a great colleague! the conversation. What part of speech

tollows so, a noun or an adjective?

B ANALYSE Read the conversation in Exercise A again.

Function Match the two halves of the sentences to complete the explanations.
We use so 2 with (adjectives +) nouns to mean very, really or extremely.

A
2 We use such k) with adjectives and adverbs to say that there is more of something than we need.
3 We use too ¢ with adjectives and adverbs to mean very, really or extremely.

4 We'use not ... enough #  with adjectives and adverbs to say that there is less of something than we need.
5 We use a that clause =1 after too and (not) ... enough to show results or consequences.

6 We use an infinitive clause ) after so and such to show results or consequences.

Form Complete the table with examples from Exercise A.

§ Examples e \WHAT'S RIGHT?

oot Depemometo—) . Ot such ot
such + adJectlve + noun : You red@ o . colleague! () It's so hot!
) so/such that.. R Its such a big _/Ob ........... whereto begln .....
They were so compllcated them.{'
Htoo + adJectlve/adverb If’s - tosay, really - UL -
‘not + adjectlve/adverb +. enough . ' I r;vnr.vot Iearnmgv . LS
too/(not) ...enough ... to ... Evewéh-e.;lsé lsalways toobusy me
. There isn't enough time (& everything.

C PRACTISE Correct the mistakes in the sentences.

1 He's too young that he works here.

2 You aren't working enough fast.

3 This is such great job.

4 All my colleagues are such helpful.

5 |I'm so tired to work today.

& We don't have time enough to finish the job.

D EY NOW YOU DO IT Roleplay a conversation like the one in Exercise A.
Use the information below to help you.

Student A Student B

You work in an office. You meet Student B during a This is your first day in your new job. You
break. You want to make them feel welcome and find meet Student B during a break. You want to
out how the new job is going. Ask questions about make friends. Answer their questions about
their first day on the job and answer any questions they your day so far, and ask Student B questions
may have about the job, the office or your colleagues. about the job, the office or your colleagues.

Just the job




. oy
taking notes w1z ¥

When you listen to a lecture, concentrate on understanding the speaker rather
than on taking detailed notes. Keep notes short and simple by using
abbreviations and symbols like + instead of the word and, or incl instead of
the word including. You can also invent your own abbreviations.

A Match these common abbreviations to their meanings.

|
Il 1 blc sy for example
‘ 2 * b more than / greater than
3 - o) with
’ 4 ef d) is the same as / is equal to
5 b4 ¢ is different from / is not equal to
' it 6w/ because
}|; 7 = g) approximately
I :l i eg. h o every
E | y > i) before
it 10 approx i causes

part of a lecture whose title is ‘No one should
| ever work’. Listen and complete the notes below.
|

1 The abvlition (gﬁmk_ _

ﬂ) the .';1/'
. 1) essay — LAS Lawsyer; Bob Black
/

|
|
; B 2.35 You are going to listen to the first
(
| ‘ . we're net(2) b/c we vork
> Ln 2 5 (3)
] ouly way to be free s
i b) wovkers =)
! . (5) in control
© freetims iont veally frez b/c (&)

l]
} |
\: ! c Work in pairs. Use the outline to tell each
' other the main points of the lecture.

ii . .
| D 2.36 Listen to the final part of the lecture. Take notes
| under the following headings, using abbreviations where possible.
|_ . Then compare your notes with a partner and combine them to make
[ them more complete.
H

c) wurk kilis
o (7}

I} * (8)

it & 2 Criticism, of theory
“ a) Schizunisg,
* (9

| about whether you agree or disagree with the key ideas that the
‘ speaker mentioned.

| A | agree with the idea that people shouldn’t have to work.
g: | disagree. | think that working is important because ...

I B Work in small groups. Read the notes you took and talk




talking about ideal jobs

A 2.37 Listen to two men, Oscar and Daniel, talking about
their ideal jobs. Match each man to an appropriate job below.

farmer

B Who said each phrase? Tick the correct column. Then listen again
and check.

Oscar Daniel
| couldn’t work in an office. L] Ll
Earning a high salary isn't really important to me. il i
The thing I'm looking for is adventure. ] ]
The key thing for me would be relationships with people. L] i
It would be good to be outside. L] REy
| think my ideal job would probably include that. L] (]

C Work in pairs. Describe what your ideal job would be like. Ask
and answer questions to find out more information. Together, make a
list of two or three jobs that would be close to your ideal.

phrasal verbs for talking about work

A Read the sentences. Match the meanings of the phrasal verbs in bold
with their definitions in the box.

answer complete with information do something that should have been done before
investigate make less progress participate in  return someone’s phone call
send a copy of an emall or letter

Don't forget to copy in Jake when you send the email.

Could you just fill in this form, please?

Can you pick up the phone? I'm talking to Mr Jones on the other line.
I'm trying to catch up with all the work | didn’t get done yesterday.

I'd like to join in with your meeting, if that's OK.

I'll ask Kyle to look into this problem further.

Did you call Mr Wilkinson back?

I'm worried that I'm going to fall behind with my work.

W e LN r -3

W N o

B Work in groups. Discuss these questions.

I How often do you send emails? Do you usually have to copy other people in?
2 What are some ways to catch up with your work when you start to fall behind?
For example, one way might be not to pick up the phone every time it rings.

Do you tend to join in with conversations in class or at work? Why or why not?

w

Just the job
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separable and inseparable phrasal verbs

A LANGUAGE IN CONTEXT Read this review of the reality TV series

Job Swap. Which of the women enjoyed her experience on the show?

e
TUesday’s Job Swap (8:30pm, Channel 9) was fantastic! Zoe,. a
hairdresser from Edinburgh, swapped jobs with Jemma, a part-time
office secretary from Brighton. Zoe was very positive about the i
experience and said shed learnt new skills. ‘At the salon, I don’t have to write
information down or fill in forms, so that was new for me. In contrast, Jemma }.1ad
problems with some of the other hairdressers. ‘T didn’t get on with tl'lem,’ she said.
“They talked about famous celebrities all the time. I'd never heard of any of‘ them,
so I didn't join in with their conversations. She didn't like the cu.stox.ners, either.
‘Dealing with them was so boring!” she said. Boring maybe, but it did make

great TV!
NOTICE!

1 Urudérline all the phrasal vertss in the review. -

B ANALYSE Read the text in Exercise A again. 2 Howdo these two phrases differ in terms of word
order? write information down and fill in forms?

Form Choose the correct option to complete —_—_
the sentences. Then complete the table with examples from Exercise A.
With separable phrasal verbs, you i1; c211 / c27" put a noun between the verb Phrasal verbs with a
and the particle. With inseparable phrasal verbs, you ) a1 / can', particle plus a preposition
With separable phrasal verbs, we 12) «\wavs / naver separate the verb and the are always inseparable.
particle when the object is a pronoun (yov, it, them, etc). I didn’t get on with them.
: Form . Example
Separable " verb + particle + nou
(4

phrasal verbs verb + noun/pronoun + particle

Inseparable verb + particle (+ preposition) + ! didn‘t get on with the stylists.

phrasal verbs noun/pronoun 3

C PRACTISE Choose the correct answer to complete the
sentences. Choose both answers if they are both correct.

1 s Did you remember to turn off the lights before you left the office?

8 No, | forgot to turn ‘e i / o e, Sorry.
2 Peter called. I said you'd call " back / back him,
2 The people | work with are really nice. I get along w/it ther /1
4 A What should | do with this form?
B Just wri format v / write down your information and sign it
I ran inte Joh /' John Cz 1+ at a meeting today.
A: Have you heard of the company called Nike?
Yes, of course I've heard % ;7 / = it

D (B3 NOW YOU DO IT Work in pairs. Think of a business that you’d like
to set up. Tell your group about the things you'd like and dislike about
having your own business.

Setting a clothing shop up would be cool.
8:  Maybe, but | don't think I'd like dealing with angry customers.




stress patterns with phrasal verhs

A 2.38 Listen and repeat these sentences. With each phrasal verb,
is the stress on the main verb or on the particle?
When you've filled in the form, please hand it in to reception.

2 I've fallen behind with my work a bit, but I'm hoping to catch up next week.
3 | copied Helen in when | sent the email but she didn't get back to me.

B 2.39 f Practise saying these sentences with the correct stress.
Then listen and check.

We need to look into the poor sales figures and come up with solutions.
2 When you call Rob back, ask him to come up to my office.
| didn’t pick the phone up because | was writing up my notes from the meeting.

v ie I~
descriptions s 10

To make your descriptions interesting, use adjectives which tell the reader how
something feels, sounds, tastes, looks or smells. Try to create a picture in your
reader’s mind.

A Which of the adjectives in the box can you use to describe these
different workplaces? Write four adjectives for each picture. Then
compare your answers in pairs.

bright busy chactic colourful comfortable dirty
fun noisy repetitive smelly stressful unsatisfying

B Read this description of a workplace. Underline the adjectives. What
does the writer like and dislike about their workplace?

About me! ; &y gl

| work in a busy office. It can be quite stressful at times, but it's also a fascinating place to work. My
colleagues and | all work together in one huge room, so we can easily share interesting ideas.
The thing | enjoy the most is that we have a fun, relaxing area where we can take a break, play
games, talk to people from other departments and get new ideas. it’s unusual, but it really works.
On the down side, the staff restaurant is quite old-fashioned, dark and depressing, and not many
of us eat there. It's such a shame because the rest of the place is bright, colourful and modern.

¢ If you work, write a description of your workplace. If you don’t work,
write a description of your ideal workplace. Use a variety of descriptive
adjectives.

Work in groups. Read your description to your group. When
everyone has finished, vote on the description which created the best
picture in your mind.

Just the job IRENECENTTANN




" PREPARING FOR A JOB INTERVIEW

. T-l'-;'ink about questions you may be asked.

e Prepare answers that emphasise the key points you want to make.

e Practise your responses.

A Look at these pictures. How do you think the people who are
being interviewed feel and why? Tell a partner.

®

B 2.40 Now listen to the interview with the man from picture 1.
Would you give him the job? Why or why not?




C Read the careers advice. Which of the questions do
you think is the most difficult to answer?

- = —_— === =———==xx =

" =T i e

==

CAREERS ADVICE =

INTERVIEW QUESTIONS

Whatever type of job you’re applying for, it’s always a good idea to be prepared.

Here is a list of FAQs in job interviews and advice on how to answer them.

» Tell me about yourself.

This is your chance to say who you are. Find out about the company to get an idea of the skills, experience and
personalities they’re looking for. In the interview, talk about things that show you would be the best person for the
job!

* What do you do in your current job?

Be positive about what you do in your current (or previous) job. Try to link your past experience to the job you are
being interviewed for.

#* What are your strengths and weaknesses?

You can talk about your ability to stay calm, your prioritising skills, problem-solving skills, how good you are as a
team player, how confident/reliable/motivated, etc, you are. Give real-life examples! Be honest about a weakness,
but don’t focus on it. Say what you are doing to change it.

* Why do you want to work for this company?

Be positive. Find out about the company and explain how what they offer is connected to your ambitions and
hopes for the future.

* When can you start?

Be enthusiastic! Say ‘Immediately’ or ‘) need to give x weeks’ notice to my current employer.”’

* Have you got any questions?

Before the interview, always prepare one or two questions to ask at the end of the interview which show you're
interested in the company, for example:

How many people work in the department?

Do you offer training? HOW TO SAY IT
How is performance evaluated and rewarded?
Good luck! Describing work experience

I have experience in ...

. L ] One of my main strengths is ...
D [EBl2.41 Now listen to a woman being interviewed for the Sl i

same job as the man in Exercise B. As you listen, think about ., - g as part of a team
whether you would give her the job, and why / why not. interests me because . .

— . . I'd like to work for your company
E Work in pairs. Talk about whether you would give the because ...

job to the man or the woman, and why.

F Think of a job you would be interested in applying for. Then work
on your own to prepare complete and positive answers to the interview
questions in Exercise C.

G Work in pairs. Take turns roleplaying a job REFLECT

interview. Student A, ask the questions from . foljm:" ::r::rﬂ::w
Exercise C. Student B, give the answers you be‘us’efgl Top yougin SeTf and Society
prepared. Then switch roles. and Study and Learning?

Just the job




A Choose the correct phrases (7 pomts)
- for some time one of the most important thlngs you should do

a good v/ el CVL Its also lmportant to make sure you are (3) applying for a job / having &
hat is rlghtforyou Theres no point i) gatting on with your colleagues / working for a company lfyou want
to run your own business. If you need to be at home to Iook after chlldren it's probably more lmportant to ) gat &
st iob / have a career than work all the time. If ) sarring & gaod salary / applvieg for a job is important to
you you will need to work hard and be prepared to work Iong hours to0. Whateverjob you get you should make
an effort to (71 wark for & company / et on with your colleagues. We can't choose the people we work with!
B Complete the sentences with the phrasal verbs from the box. (8 points)
call back 1 Could you please this form with your information?
catch up 2 Always be polite when you the phone.
copy In 3 Please could you the customer who left a message?
fall behind 4 | don't want to with my work while I'm away on holiday.
fill in 5 Don’t worry. Jenny will help you with your work when you get back.
join in & Canyou the accounts department when you send this message?
look into 7 Ineedto the problem in some more detail.
pick up g Are you going to with tomorrow’s meeting or not?
2 | can talk about the warld of work and use phrasal verbs for talking about work.
: Look again at the vocabulary sections on pages 142 and 145. SCORE: /15

A Complete the sentences with so, such, too or enough and the adjective
in brackets. (7 points)

1 ltwas (good) idea to have the meeting in a café.

2 Was my report (detailed)?

3 This meeting has been going on (long). It should have finished at three.
4 Its (difficult) to get a job in TV. But I'm not going to give up.

5 Ellais (brilliant) teacher. All her students love her.

6 It's (nice) working here. Everyone is very friendly.

7 Theroomisn't . (big) for the meeting. We'll have to find a bigger one.

B Tick the sentences that are correct. Rewrite the incorrect sentences. (8 points)

1 | was listening to my MP3 player, but a colleague asked me to turn off it.

2 John Brown phoned. Can you call back him?

¢ Filling in forms is a large part of my job.

4 If you don't want to forget something, write down it.

5 Some colleagues were having a discussion, but | didn't join in.
4 I've never heard of this new company.

7 As adoctor, | have to be very good at getting on patients with.

2 If you go to the theatre, you might run Mary into.

such, too and enough, and separable and inseparable phrasal verbs to talk about work.
at the grammar sections on pages 143 and 146, SCORE: /15




talking about ideal jobs

A Read and complete this conversation with the phrases from the box.

| couldn’t work is important to me  my ideal job would be one  my ideal job would have to include that
the key thing for me the thing I'm locking for would love to

when | make things with my own hands. Would you

like to be your own boss or work for someone else?
Rees: A good salary 2 ,s0 |

think 'd want to work for a company. | think

(4 would be to look forward

to going to work every morning. Job satisfaction is

very important.

Rees: I'm so bored working here that | might start looking -
for another job. o F
Hamish:  Really? That's interesting. - 1 ':
Rees: Yes, i1} where [ can be :‘ ”
creative. Wl

Hamish:  What would you like to do? el
R I like to make things, so . '"L;,

Hamish:  Oh, | know what you mean! | find it very satisfying !
wd
&

- |

e

Hamish: | agree. I'd like to get a new job, too — something
completely different. (s is working with the general
public, instead of being stuck in an office all the time.

Rees Oh, that’s not for me. 4} with the public all the time. |
need peace and quiet! | prefer working on my own, or in a small team.

Hamish:  Oh, | 1 help people if | could. Maybe something like
nursing would suit me.

Rees Yes, | can see you as a nurse. Anyway, | guess it's time to get back to work.

Hamish:  Yeah, for now. Who knows? One day, we might find our ideal jobs!

B Read the conversation again and find these things.

1 a phrase to encourage the speaker to say more 3 a phrase to agree with someone
two questions to ask for more information 1 a phrase to disagree with someone

C Look at this list of aspects of a job. Choose the four that are most important
to you and number them from 1 (most important) to 4 (least important).

[ Tbeing creative ] job satisfaction [ Tworking in an office [_] working with children
[ learning a high salary [ |job security |1 working outside [ working with computers
(| helping people |} using practical skills [ ] working with animals [l working with the public

D Work in pairs. Imagine you work HOW ARE YOU DOING?

for the same company and you are both
thinking about a change of career. Think about your speaking and tick the statements that

Roleplay a conversation like the one in BRCS

Exercise A. Ask and answer questions | feel confident ..

about your ideal jobs. Use the phrases (Jdescibingimyisieat job,

from the box in Exercise A to help you. () agreeing and disagreeing with someane.
(") using questions to ask for more information.

E Find another partner and repeat How do you feel about your speaking generally?
your conversation. ® O L B
Very confident Notsure...  Need to practise

Just the job




Grammar reference

NT PERFECT + YET/ALREADY/JUST

Form
We use already in affirmative statements and questions. We use yet in negative statements and questions.
We use just in affirmative statements and questions. The position of already and just in a sentence in the
present perfect is immediately before the past participle. We use yet at the end of a sentence.

. Affirmative Negative Question
already I've already read the book so | Have you already read the book?
know what happens. :
just I've just sent the email five ‘ Have you just spoken to Maria?
minutes ago. .
yet : | haven't eaten lunch yet. Have you found a job yet?
Function
We use yet to say that something hasn't happened, but it will happen soon.
We use just to say that something has happened in the immediate or very recent past. .

We use already to say that something happened sooner than expected, or to emphasise that it has happened.

1 Tick the correct sentences. Rewrite the incorrect sentences.

tyndsey: (1) [ Have you found a new job yet?

Michalie:  No, | haven't. (21| But a company just has called me about an interview.

Lyndsey:  Fantastic! :2: [ | Have you yet researched the company?

Michelle:  (4) [ ] Yes, I've just looked at their website.

yndsey:  What about clothes? You'll need to wear something smart.

Michelle: (51 [ ] I've already bought a new suit . @[ |but | haven't already
got a bag. : o
[ can lend you one. It's new. 7: || It has been used yet.

2 Complete the sentences with yet, just or already.

I've seen Rebecca. She was here two minutes ago.
2 We're going to see the new James Bond film. Have you seen it?
2 I'm really hungry. Is dinner ready 7
4 They haven't arrived . Maybe their train is late.
5  We're really full. We've eaten a big bowl of ice cream.
6 Have you spoken to Adam ? He's been waiting for your call.

PRESENT PERFECT CONTINUOUS

Form
have/has + been + -ing form of the verb Short answers
Affirmative | have been checking my emails all afternoon.
Negative She hasn’t been cleaning the room so it's very dirty.
Questions Have you been working here for a long time? Yes, | have.
How long have you been working here? No, I haven't.
Function
We use the present perfect continuous:
* to talk about an activity that started * to talk about the result of a recent continuing activity.
in the past and is still in progress now. * with questions starting with How long ...?

We use the present perfect simple to talk about something that happened at an unspecified time in the past.




1 Complete the conversation with the correct form of the verbs in brackets. Use the
present perfect continuous when possible.

Where have you been? | i1 (wait) here for ages.
H' Aiden:  1'm sorry. | (2) (call) you but you didn’t answer.
Lues Oh, sorry. My phone’s been switched off. I've been in the library for a few hours.
Aiden:  (3) (revise) for the exam all this time?
Luey:  (4) No, | . I've been with Sue. We 5 (try)

to look at websites for our holiday.
aiden:  Did you find anything?
Lucy: No, the internet 14; (work) all morning.

2 Complete the sentences with the present perfect simple or present
perfect continuous of the verbs in brackets.

1 Recently, Ellie (think) about changing her career.
2 We (not have) time to download the music for the barbecue.
Jon and Susie (see) each other on and off for three years.
I (not watch) that film for a long time.
I'm really hot because | (jog).
& Howlong (rain)?
USED TO
Form
Affirmative Negative Questions ~ Short answers
used to + base form  didn‘t use to + base Did you use to + base form of verb
of verb form of the verb What dld you use to
[ used to play rugby. - I dldn t use to drink m:lk . Did you use to wear glasses7 Yes, | did
It used to rain all the He didn‘t use to eat meat. - No, | didn‘t.

time. : What music did she use to l:sten to?

y My brofher always used to get up really early.
You can use never and always with used to. I never used to get up before 11am at weekends.

Function
We use used to to talk about things that were true in the past, but are not true in the present.

1 Tick the correct sentences. Rewrite the incorrect sentences.

1 [ ] She used have long hair, but now it's short.

2 [ ]1used to eat meat, but now I'm a vegetarian.

3 [ | Did Rachel and Eva used to play in a band when they were younger?
4 [ ]They used to have a dog?

= [ 1 Dad didn't use to have a beard.

&[] What time did you use to wake up on Sundays?
7 [ ]It didn’t used to snow a lot in the winter.
g | 1 We didn't use to see our friends during the week.

2 Complete the sentences with the verbs in brackets and used to.

1 Tom'’s sister (play) in a band but now she doesn't have time.

2 | (drink) coffee because | didn't like it.

3 A - (go out) with my sister? 2 Yes, when we were at school.
4 Alex : (eat) meat at all. He was a strict vegetarian.

s A Where (work)? 2 In a consultancy firm.

6 My parents (speak) Spanish fluently, but they don’t now.
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PAST PERFECT

Form _
Affirmative Negative Questions Short answers
had + past participle had not + past participle - Had (you) + past participle

II had left fhe party when = We hadn’t heard about that = Had you visited London before * Yes, | had.
he arrived. - restaurant before. " you moved here? . No, | hadn't.

Fny el

We usé the past perfect to talk about something that happened before a specific time in the past.

1 Complete the sentences with the past perfect of the verbs from the box.

see (not)save visit (not)eat become leave

1 Our friends Hungarian food before, but they really liked it.

2 Kim's computer crashed and she lost all the work she -

2 By the time he was 28, Tony the manager of his department.

4 A : London before? 8:  No, they hadn't.

5 | already . . . the first film, so | downloaded the sequel.
¢ The waiter collected the empty glasses they on the table.

2 Complete the sentences with the past simple or past perfect of the
verbs in brackets.

1 We. - (know) exactly what to do because we - (read) the
instructions beforehand.

2 The play . (start) when | o (arrive) at the theatre.

3 The garden (be) very dry because it . (not rain) all summer.

4 They . (tell) me they . ~ . {not have) time to go on holiday this year.
Sue was surprised. She - (not know) her husband .. (organise) a
birthday party for her.

& Sara (remember) the message her brother (give) her.

DEFINITE ARTICLE THE / ZERO ARTICLE

Function
We use the definite article the: . Examples
when something has been mentioned before. [ can see a man and a woman in a café. The

woman Is wearing a blue coat.

when there is only one of something or the reference is the world, the labour party, the BBC
to a whole group.

with some country names that have plural nouns orthe ' the Netherlands, the United States, the United

vyords States, Kingdom or Republic in the name. . Kingdom
with geographical feéturég i = | . the Pacific Oé‘ean,-thbé Andes',‘t‘he M;ssiésippi River
wheh the ﬁoun énswers the.qu.esti;ﬁ Wf:ll;?h? or what? i A V\./hrch.jac}éet is yours? B: Thz.-:». red one il
_ We don't use articles: Examples
with plural couﬁfablé nouns when talking about them . Dogs are good pets. Aﬁb/es a.ré a heélthy sﬁack. .
generally.
with uncountabie ﬁo‘Qns \-NHer;télklng about thém o rr;o‘;vey,.wc;oc;, water
e i .
with names of people, months, cities, most countries, ' David Beckham, New York, January

products, etc.




1 Complete the sentences with the or - (no article).

Serengeti is an important ecosystem in East Africa.
young people spend a lot of money on technology.

3 There is a hotel and two restaurants in the town. . - hotel is next to sea.
4 company'’s research found that women enjoy shopping with friends.
s Many people download .. ... music from . .. . internet.

6 . North Pole reaches temperatures of -45°C.

Z Complete the text with the or - (no article)

(1) sport has always played an important role in | society and it is constantly
evolvmg We know (2} _ first Olympic Games took place in ¢4 Greece in 776 BCE.
Monuments from (= Ancient Egypt tell us that s Pharaohs enjoyed swimming
N River NiIe 2000 years ago. In 1940, () archaeologists found

cave paintings in Lascaux, France, which show i1e: . ... men wrestling and running.

(1) cave paintings date back 17,000 years. More recently, :1: Industrial
Revolutlon increased the amount of (13; .. leisure time people had to play and observe
different sports. Nowadays, (141 extreme sports are popular. Perhaps they reflect a
need to escape the routine of everyday life in (15) modern era.

INDIRECT QUESTIONS

Function
We use indirect questions to be more polite.
Form
. Direct question ' Indirect question
Use normal question order Use affirmative word order
Information : What's her email address? Can you tell me what her email address is?
question . How much will it cost? Do you have any idea how much it will cost?
- Why is it the wrong colour? ! | wonder why it is the wrong colour?
3 When dld you order my new Iaptop? - Could you tell me when you ordered my new laptop?
Yes/No Do you have a blgger s:ze'? . Do you know if you have a bigger size?
question Can | exchange it for a different one? Do you think | could exchange it for a different one?

Is it expensive? Could you tell me if it's expensive?

1 Write the words in the correct order to make sentences.

1 costs/ know / you / do / how / the / much / camera / ?
2 phone / you /could / do / order / a / me / think / you / mobile / new / ?
2 is/ where / nearest / could / tell / ATM / you / the / me / ?

idea / you / do / any / have / arrive / when / will /it / ?

&

credit / can / accept /you / me / tell / whether / cards / you / ?

6 why / didn't / she / wonder /| / the / job / apply / for / ?

2 Complete the indirect questions using the prompts.
1 When will the laptop be ready'? 4 Do you sell this model online?

Can you tell me : Could you tell me ?

What time did the bank close’? 5 Where can | get my car fixed?

Do you have any idea ? Do you think you could tell me ?
3 Is this tablet available in black? 6 Why is the shop cIosed on Saturdays?

Do you know ? | wonder
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EoT
get/have + direct object + past have + indirect object + base . get + indirect object + infinitive
participle form - form
| want to get my hair cut. I'm going to have the plumber fix | got the mechanic to fix the car.
the shower. :
Function

To have/get something done means that another person does something for you.
Have someone do something and get someone to do something also mean you ask/hire
someone to do something for you.

1 Complete the sentences with the correct form of get/have and a verb from the box.

manicure install cut deliver repair do

1 Lets a pizza to the house.

2 I'm the grass tomorrow.

3 Canyou your laptop . . at work?

4 Jennifer a telephone line last week.

s What are you going to to the house before you sell it?
6 | might my nails . at the new salon.

2 Complete the conversation with one word in each space.

Luisa:  Jane, do you have Jack’s telephone number?

Jane:  Yes, of course. Are you going to i1 the shower fixed?

Luisa:  Yes, I'm also going to get 12 to repair the roof.

Jzne:  He's really reliable. You could ;. . him paint the fence in the garden, too.

wwisa:  What are you doing this afternoon?

sane:  I'm going to the hairdresser’s to (4 my hair coloured. Then | have to
take my laptop to the service centre. | want to (5) the technician to
install anti-virus software.

Luisa: Do you mind if | come with you to the hairdresser’s? I'd like to get my hair

(6 , it's grown a bit too long.
ADJECTIVES ENDING IN -ED/-ING

Form/Function

-ed participles used as adjectives describe an effect on a person or thing.

| was very interested in the detective story.

I was really frustrated by what happened.

-ing participles used as adjectives describe the person or thing that causes an effect.
The book was very interesting.

That situation was really frustrating.

1 Choose the correct adjective form to complete the sentences.

The end of the film was surprisig / sorpr
2 | haven't done much work today. I'm not very rmoifvating / n
¢ The news about Caroline’s grandma was really «icprass g / deprassed,
4 Users of the company’s online website were clissatisiying / ‘tisfiss with the service they received.
5 4 What's that noise outside? It's really anmcying / ar
B | can't hear anything.
& Running a business requires a lot of hard work and it can be tirina / ¢




2 Complete the text with -ing or -ed adjectives formed from the verbs in the box.

complicate exhaust frustrate disappoint excite interest bore fascinate

The situation is (1) . Jim wants to move to Australia and live on farm. He thinks

his job as an accountant in the UK is 12) . Every night he feels i

because he works long hours. He's been wanting a career change for a while but his

wife, Anita, really likes her job as a nurse. She might feel i1 if she moves

to another country and can't find work. However, Anita is very ) in

Aborlglnal history, she finds the subject completely () . Their children will be
to leave their friends but they think a house with a swimming pool could

be very (8]

B T T ——

REPORTED SPEECH

Function

We use reported speech to repeat what someone said without using their exact words.

Form

Reported speech doesn't use quotation marks (' ).

When we use a verb in the past tense to introduce reported speech, for example, said or told, we change
the tense in the reported speech.

In reported speech, we change other words the person said, for example, pronouns and time and place
expressions.

Direct speech : Reported speech

present simple S past simple [
‘[ don’t know any good jokes.' ’ He said that he didn‘t know any good jokes.

present continuous ; past continuous

» e . : 2

I'm designing the company logo. Nathan told me that he was des:gnlng the company Iogo
past simple N past perfect

‘We lived abroad for a few years.’ She said they had lived abroad for a few years.

present perfect simple : past perfect

I haven't seen the new promotional => | He said he hadn't seen the new promotional material.
materlal !

be going to N was going to

‘I'm going to get a loan from the bank.’ . She said she was going to get a loan from the bank

will N - would

‘We will get a last-minute holiday.” | told him we would get a last-minute holiday.

pronouns N :

I, we, me, us, my, our, mine, ours he, she, it, they, him, his, her, them, their, hers, theirs

time expressions

today that day

tomorrow the next day
yesterday the day before
next week = the following week
now then

last week ; the week before
last Sunday : the Sunday before
place expressions :

here . there
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i Complete the reported sentences with the correct pronoun and

time/place expression.
‘I'm going to the park tomorrow.’

-

She said . was going to the park
2 'My sister was practising badminton here yesterday.’
He said . sister was practising badminton
3 'Mark, | can help you with your homework today.’
Maria told Mark that she could help with homework
4 'Trisha and Martin went to the cinema last Saturday.’
He told me had gone to the cinema
5 'Danielle, you will start a new class next week.’
He told she would start a new class
6 'We've just eaten our lunch here.’
They said . .. had just eaten lunch
2 Rewrite these sentences as reported speech.
1 'l shop online every week.’ He said
2 'Lisa, we'll drive you to the supermarket.’ They said
3 'l didnt see you and Kate last night at the bar.’ Carina said
4 'We're not going on holiday this year.’ David and Maya said
5 ‘Sam’s been excited about her date tonight.’ Sam’s sister told me
6 'l can give you some advice about your business.’ He said

REPORTED QUESTIONS

Function
We use reported questions to report what someone asked without using exactly the same words.

Form
We can report questions using asked / wanted to know. We use if/whether to report a yes/no question.

We have to change the tense in reported questions in the same way as reported speech.
Direct questions - Reported questions

Yes/No questions Are you going out later? | Matt asked me if | was going out later.
Do you like classical music? She wanted to know whether he liked classical music.
Information questions = What time is it? He wanted to know what time it was.
: Where did you meet her? : Joe asked where | met her.

1 Write the original direct question.
The instructor wanted to know if we spoke any foreign languages.

She asked me where | lived.

i He asked me if | could design a website for his cleaning company.
4 Rosie wanted to know if | would write the report.

5 They asked us what the main news story was that day.

4 The manager asked who had gone to the meeting.

“J X

2 Write the reported question.
‘Are you going to get your phone line repaired?”  He asked

2 'Does Cara plan to look for another job?” They asked me

7 "Where will we advertise the new service?’ Scott wanted to know

% "Have you thought about writing a blog?” Mum asked me

& 'Why did Paul and Sofia leave early last night?’ My wife wanted to know
¢ 'What are you doing?’ Alex asked him




THIRD CONDITIONAL

Function

We use the third conditional to talk about unreal situations in the past.

We can use could or might/may instead of would in the result clause to talk about results that were possible
in the past.

Form
If-clause " Result clause  : Examples
If + past perfect | .wo.uld, céuld, If you had éot up‘ éarlier, you woizldlﬁ";f‘y‘av; mr.s.;ed fhe train.
gg:zr;?;: . Iwould have gtudled history if I had gone to university.
participle I he had studied history, he might have become a teacher

We use a comma when the if-clause ' IfI had found a job near my home, Irwouldn’t have moved to London.
Is at the beginning of the sentence. : | wouldn't have moved to London if I had found a job near my home.

1 Match 1-6 with a—f to make correct sentences.

1 lwould have applied for the job if | 2l would have felt less tired today.

2 Ifl'hadn't lived in Spain, | b had told me about it last week.

3 David could have saved more money if he s hadn’t bought that new car.

1 If the company had invested in better technology, it 4 may not have learnt the language.
s If Becky had gone to bed earlier last night, she ) had known about it.

6 | would have been able to come to the party if you fi might not have gone bankrupt.

2 Complete the sentences with might/would and the verbs in brackets.

1 I'm not sure, but if | (wait) for the sale, | (pay) less for this sofa.

2 The story . (have) a happier ending if the main character (not kill)
his wife in the last chapter.
If Lilia .. (take) the car today she (arrive) much more quickly.
You never know, but they (get) a table if they (make) a
reservation last night.

s If (brought) my car | definitely (give) you a lift home.

6 it (not rain) we (go) for a walk.

HOPE AND WISH

Function

We use hope to refer to things that are possible in the present and future.

We use wish and if only to refer to things that are impossible in the present.

We use wish + would/wouldn’t to express dissatisfaction with a situation in the present.

Form
Past Present Future
hope 5 pag‘é S|mple .- };opé + .pr;-:;.;,én.t si‘mple ) hope + will
I hope you had a nice time | hope [ pass the exam. I hope I'll have enough money to buy a
at the party last night. new car

hope + present continuous
| hope you're ;havmg a great time. .
wish + past simple
. 8" yvish I had a bette'r' idea.
. if only + past simple
" If only you were here. "

wish + would
I wish he would stop that noise.
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1 Choose the correct option to complete the sentences.

1 I hope you :far'-':,r / erjovast your holiday. When did you get back?
z  Ifonly itw: wrer /1 warin right now. We could eat outside.
3 We wish he washea [ would wash the dishes after dinner.

4 |lhops/w Helens havmg a great birthday.

5 Marina hopes she v/l siz¢ / saw you at her party next Saturday.

4 Hannah wishes she x:"-’! 1/ wandel live by the beach.

2 Rewrite the sentences using the word(s) in brackets.

1 He always arrives late and | don't like that.
(wish + wouldn't)
2 | don't have much time and | want to spend more time with you.
(wish)
It's a pity you don’t know how to play chess.
(if only)
+ I would like to pass my driving test tomorrow.
(hope)

MODALS OF DEDUCTION: MUST, CAN'T, MIGHT/MAY/COULD

Form . Function * Examples

" can't That woman can’t be Jessica. She'’s

We use can't to say that it's impossible that something is true. blonde and Jessica has dark hair.

SUbéeft: . must - It must be after 8pm. Look! It's dark
moda
base forrr Ve use must to say that we are sure that something is true. outside.

: might/could/may . There might be a storm later. The

* We use might/could/may to say that something is possibly true. sky is very dark.

1 Choose the correct option to complete the sentences. Sometimes both
options are possible.

1 Michael couic / 70t be in a meeting. He hasn't been answering his phone.

2 Itean / must be a good film. It has five stars in the review.

3 You wun't /" 5t be hungry. You've just eaten an enormous meal.

4 ltean't/mo be very late. The shops are still open.

5 Sally rev:sed aII night last night. She =41t / st be really tired today.

& Dan told me Julie was finishing work early today. She rr:2y / zou'cl be home now.

2 Complete the conversation with might, could, may, must or can’t.

Nick: When's the meeting?

Marion: It (1) be today. I'll just check my diary. I'm not exactly sure.

Nick: It (2 be today. The manager is away and two colleagues are on holiday. Surely it
(3) be held next week when everyone gets back.

Marion:  Really? Next week is a training week from Monday to Thursday.

Nick: Oh, OK. It ta) be on Friday then, but I'm not sure.

Marion:  Look! It (5) be on Friday. The meeting room is reserved for our team then.




QUESTION TAGS

Function
We use question tags to check information we are not sure about or to confirm information
that we are almost certain about.

Form

- Affirmative main verb, negative Negative main verb, affirmative

' question tag ' question tag
;'hé'ih’gerb. be You're CIaudIa aren’t you7 . : They ;r'eln tstudymg in the UK eT'e .fhey?
simple tenses Rob likes Italian food, doesn’t he? ' You didn't lose your mobile phone, did you?
modals Julie should call more often, shouldn’t she? = That can‘t be right, can it?
Present perfect You've just told hlm haven t you? He hasn‘t been hefe before, has he?
Past cehtinuous : He was texting hIS ex—g:rlfrlend aga:n h Francesca wash’t aphlying for another job,

- wasn't he? B . - . was she?

have got uses have in question tags : Paul hasn tgot an Interwew today, has he?

1 Tick the questions that are correct. Rewrite the incorrect question tags.

1 [ ] He should go to the doctor, shouldn’t he?

__| You remember the name of Steve's girlfriend, don't you?

3 || Doctors say there are links between cancer and diet, do they?
4 [ 1You've got two brothers, don't you?

s [ ]Joshua can't be at work at this time, can he?
6 [ ]Sarah sat an exam last week, did she?
|

7 [_] Ashley’s parents are visiting tonight, isn’t she? |
5[] You've promised to help your sister, have you?

2 Complete the question tags.

1 Jack can drive, ? 5 You didn't invite her ?
2 They don't offer much choice, ? 6 You're worrying about the interview
¢ Ruby and Ethan will be able to get here tomorrow, ?
without a map, ? 7 You told him my secret, ?
4 This jacket isn't well made, ? 5 It can't be Sandra. She’s got red hair, ?

RELATIVE CLAUSES

Function
We use relative clauses to give more information about a person, thing, time or place.

Form
Relative pronoun Examples
who . I thanked the person who found my wallet this morning on the _Underground
When - The best time to call hlt"]:T IS when he flnlshes hls meet:ng at 1O 30am .
\there S . The Blue Lounge was the place where / used to meet my fhlehfje__
which/that I think it was a trip to Paris that made me want to learn French.

1 Complete the sentences with which/that, who, when or where.

A web designer is a person can make your website look more professional.
2 It's a technique helps you learn more effectively.
3 A good time to do brain training is you feel relaxed.
4 It was my brother used to take us swimming every Sunday.
5 We got married at the place we Tirst met.
& I'm going to choose a course I'm really interested in.
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2 Rewrite the sentences using relative clauses.

My best holiday was in Paris. | met my girlfriend there.
My best holiday was in Paris
2 There's a man who fixes my car. His name is Luke.
Luke is the man
3 There's a Polish bakery in my village. It sells black bread.
In my village there’s .
4 That's the waiter. He spilt coffee on my new sklrt
That's the waiter
s We were on Brighton beach [ lost my car keys there.
Brighton beach is the place

=

VERB + GERUND/INFINITIVE

Form

Examples " Other verbs

verb + gerund : lsobel usuaIIy avo:ds dnvmg in the city centre. © admit, avoid, deny, dislike, finish
| finished reading that noveI

verb + infinitive - Did you manage to find the song on the internet? agree, help, invite, manage, offer,
We offered to make some coffee for them:, plan, promise, refuse, seem

verb + gerund/ I llke going out. hate, like, love, prefer

infinitive I like to go out now and again.

1 Choose the correct option to complete the sentences. Sometimes both
options are possible.

1 | diglike / avoid reading novels. | much prefer films.
2 Laura has G ocl/ promised to help me paint the house next weekend.
3 We ve s/ acimitied] to sign the contract.
4 Help / Finisl wrltmg the email. Then we can have dinner.
5 | don t know how Eva {21z / manages to do so much. She works full time and has four kids.
Jim refuses / seerns to be quite annoyed today. | wonder what's upset him? s

2 Complete the sentences with the correct form of the verb in brackets.

1 He prefers . . {go) on holiday to the countryside.

2 | don't think they'll admit . (cheat) in the exam.

3 Jennifer’s cold is getting worse but she refuses . ... (see) the doctor.
4 [ usually avoid - (ask) people about their age and salary.

5 Canlhelpyou (choose) a mobile phone package?

& Politicians have denied (lie) about their expense accounts.

INFINITIVE CLAUSES WITH IMPERSONAL IT

Form Function
It's (not) adjective infinitive clause We use it’s (not) + adjective +

B o 8 infinitive clause when we want to |
R Eoiant to eat properly. use the adjective to describe an ‘
It's good to get fit. action or situation. |
better to speak to a professional.  This means the same as using the gerund as a subject. |

- essential to get some sleep. It's important to eat properly. = Eating properly is

important.




1 Match the problems 1-6 with the solutions a-f.

1 | havent got any interviews yet. a)  It's better not to move it too much.
I've been putting on a lot of weight recently. &) It's not good to use the car so much. Try to walk morel!
3 I'm not sure what | want to study. < It'simportant to consider what career you want later.
4 What skills do | need to be an engineer? d)  It's better to put a plaster on it.
5 Ouch! I've got a small cut. ) It's essential to have a qualification in maths.
| pulled a muscle this morning. ) It's difficult to get a job at the moment, don't give up!

2 Complete the responses with an infinitive clause. Use a verb and an
adjective from the box.

better important essential common good difficult rest feel call wakeup apologise practise

1 I think I've broken my leg. i+ | practise a lot of English grammar.
it's .an ambulance. Remember it's speaking, too.
I've been really depressed since my divorce. 5 | said something unkind about my colleague and
It's like that. he heard me.
I've hurt my wrist. It's sooner rather than later.
It's it for a few days. & | overslept this morning again and arrived late.
It's so early.

WISH AND IF ONLY FOR REGRETS

Form

Subject + wish + past perfect . [ wish | had learnt to play a musical instrument when | was younger.
| wish I had been more adventurous

If only + subject + past perfect  [f only | had changed careers years ago.

Function
We use wish / if only + past perfect to talk about things we would like to change about the past.

1 Which of these sentences refer to things we would like to change now
or in the future and which to things we would like to change about the
past? Write N/F (now/future) or P (past).

Francine wishes she’d kept in touch with her old school friends.
If only he would stop talking while I'm driving.

Francine wishes she could help you.

[ wish | hadn’t argued with my friend.

5 If only you'd worn a warm coat. .

6 Jacob wishes he had some headache tablets in his bag.

7l wish | hadn’t had a cold on the day of my exam.

8 If only they didn't live so far away.

p== w 8] —

2 Complete the sentences so they mean the same as the first sentence.

Chris didn't eat a healthy diet. Now hes overweight.
Chris wishes #2'«f car galthy die
You lifted a heavy suitcase yesterday Today your back hurts.

If only
3 | didn’t enjoy my career as a doctor. | wanted to be an actor.

If only
4 Frank didn't finish his IT course at college. Now he needs IT for his job.

If only
5 | got a tattoo of ‘Anna’ on my arm. Then | broke up with her two years ago.

[ wish
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NON-DEFINIMNG RELATIVE CLAUSES

Function

A non-defining relative clause gives us extra information about a noun.

We already know which person or thing we are referring to.

The relative clause could be removed from the sentence without affecting the basic meaning.

Form

Non-defining relative clauses:
The Ashmolean museum, which is the oldest museum in

* are separated from the rest of the sentence by commias,
the UK, was built in 1678.

* can only come after the rnioun they refer to.

* can only use who to refer to people, and which to Daniel Radcliffe, who played Harry Potter, now acts in
refer to places and things. the theatre.
The college, which specialises in languages, is near Bristol.

* can sometimes use where to refer to places.
York, where my parents live, is a very beautiful place.

1 Complete the sentences with who, which or where.

1 The internet service, is available between 9am and 10pm, is free of charge.
2z These trousers, [ bought yesterday, are much too long.

3 The receptionist, is Italian, recommended a good pizzeria near the hotel.

4 Stroud, . my daughter goes to school, is holding a summer festival next week.
s That Canadian actor, stars in the new mini-series, is really funny.

s The play, was written by a Scottish author, is being made into a film.

2 Write sentences with non-defining relative clauses using the
information given.

1 The Theatre Royal is one of the oldest theatres in London. It's on Drury Lane.

2 Mark went to the same school as me. He directed the film.

3 The gym has a special membership fee. | used to go to this gym after work.

4 The music venue in town has been refurbished. International artists perform there.
5 The film's visual effects were unbelievable. They won a special award.

6 The actress played the main part. She died last year.

DEFINING RELATIVE CLAUSES

Form

Defining relative clauses:

do riot need commias to separate The film which/that we saw last week was directed by Martin Scorsese.
them from the rest of the sentence.

come after the nouri they refer to. The director who/that won the award wasn't at the ceremony.

can use which/that to refer to things.
can use who/that to refer to people.
can use where to refer to places. We stayed in the place where we had our honeymoon.

Subject and object relative clauses

A noun can either be the subject or ' The actress who wore the exquisite dress at the end of the film is a
the object of a defining relative clause. -~ model. (subject)

When the noun is the object of the  : The dress (that/which) the actress wore at the end of the film is
relative clause, the relative pronoun | exquisite. (object)

can be left out,

-

A defining relative clause gives us extra information about a noun. It could not be removed from the
sentence without affecting the basic meaning.

®
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¢ Read these sentences. Underline the defining relative clause and write X
next to the sentences where the relative pronoun can be left out.
The song which plays at the end of the film has been a big hit this summer. N
> Look! He's the actor who | was telling you about. |
3 The company that sold me the car has gone bankrupt. { "
s The Australian dancer who got the part is unknown in her home country. [
s | recognised the famous landmarks which the director used in several scenes. i3
Do you remember the woman who promised to invite us to the party? {}

2 Rewrite the sentences using defining relative clauses. If the relative
pronoun can be left out, write it in brackets.
An area of the brain provides information about the senses. It's called the cerebral cortex.

The area of the brain
> I've been watching a film. I think it might be Danish.

| think the film ,
| booked a room for us in Dublin Bay. It's in a small cottage.

The room
Thomas spoke to a woman yesterday. She can give us mformatlon about the show.

The woman
5 An artist designed the scenery for a West End play. She was in a magazine article last week.

The artist

SHOULD/SHOULDN'T HAVE

We use the perfect modal should/shouldn’t have to criticise or express regret about things
that people did or didn’t do in the past.
Form

should have + past participle I/he/she/we/you/they should have gone to the doctor.

shouldn’t have + past participle ' I/he/she/we/your/they shouldn t have been rude to the shop assistant.

1 Tick the correct sentences. Circle the mistakes in the incorrect sentences.

(] She should had informed the police about the crime immediately.

[ 1 They shouldn't have cheat in the exam.

3 []1shouldnt have to parked illegally on the pavement.

"] You should to have paid for those songs you downloaded illegally.

["11 should have told the security guard that | saw someone looking in the windows.

2 Complete the conversation with should/shouldn’t have and a verb from the box.

[,

F-=

L

oiver:  Guess what happened last week! | was walking back to my car at night and | saw
two men spraying graffiti on a building and smashing the windows. ?:egl:t
mark:  That area is really dangerous at night. You can leave your car there during the day wr'ﬁ)te B
but you (1) it there at night. Have you told the police what you saw? park
oliver:  Not yet. I've been so busy this week. leave
mark:  Well you (2) it immediately. The police need to know. Did you see
what the men were wearing?
oliver-  Yes, but now | can’t remember. | think one of them was wearing a blue coat, or was it red?
You (3 a description. What time was it?
Oliver:  Late, I thlnk It was dark. But | don’t remember the exact time.
Mark:  You (4 your watch. Maybe other people were around at the same |

time and they saw the men? |
Oliver:  I'm not sure how the men got in through the gate to the building.

The security guard (5 his post.
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WAS/WERE GO

70 AND WAS/WERE SUPPOSED TO

Function

We
We

use going to in the past to talk about plans and intentions that didn’t happen.
use supposed to in the past to talk about things we were expected to do but didn't do.

was/were gomg to + base form - They weren't going to come but they changed their minds.

was/were supposed to + base form You were supposed to copy Valerie in on all the emails.

8]

-

Choose the correct option to complete the sentences.

| said | was cjoinc / suprosed to write to her but | didn't have time.

The web designer was oina / supposed to add links to the web page. We reminded
him several times.

Did you say you were Goin / supposed to run in the park later? | might come with you.
| was ¢aing /50 i to book a hollday but then John broke his leg.

Helen was join: / supposed to prepare a marketing report for the meeting tomorrow.
We were ooina / spposed to be moving house today but there was a problem with

the contract.

Complete the sentences with was/were (not) going to or was/were (not)

supposed to.

| didn’t think Martin . . stay for long but then he started talking about his holidays.
You . remove the bandages until next week. The doctor told you.

Well | do anything much — just relax and watch the TV.

We get engaged until next year but Andy suddenly proposed on holiday.
The cost include everything, food and accommodation.

It snow today but it has and so our flight might be cancelled.

SO, SUCH, TOO, ENOUGH
Form Function Examples
so + adjective/ . We use so with nouns to mean very, really or The weather is so hot today
adverb extremely.
such + adjective ~ We use such with adjectives and adverbs to mean = He’ such an interesting character.
+ noun very, really or extremely.
so/such ... We use a that clause after so and such to show The film was 30 interesting that |
that ... rnaults or consequences. watched it twice,
too + adjective / - We use too with adjectives and adverbs to say that - You're speaking too fast. Can you speak
adverb there is more of something than we need or want. = more slowly, please?
not + adjective / = We use not ... enough with adjectives and It's not quiet enough to study in here.

adverb + enough - adverbs to say that there is less of something than

we need or want.

too + adjective We use an infinitive clause after too and (not) ... There isn’t enough time to see the show.

o).

/ (not) ... enough to show results or consequences. The bed was too big to fit in the room.

enough ... to

Choose the correct option to complete the sentences.

It's such / 20 @ warm day today. 4 She's much i / <0 busy to help you today.

The report was = ok detailed that it took me 5 The venue was s / oo crowded that | couldn't
three days to read find a seat.

This room is enaug! © bright. Please could 6 Thatactress is oo

you close the bllnds'? to play a leading role.
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2
2 Rewrite the sentences using the words in brackets.
4 The music in this restaurant is very noisy. | can't hear anyone.
(so ... that)
This job is extremely stressful.
(so) .
3 The film we went to see has a really amazing original score.
(such) .
4 Anna found a part-time job really quickly. She can go on holiday now.
(so ... that) ;
s Jeremy is very considerate. He would never borrow something without asking.
(too ... to)
SEPARABLE AND NON-SEPARABLE PHRASAL VERBS
Form
With separable phrasal verbs, you can put a noun between the verb and the particle.
With inseparable phrasal verbs, you can't.
With separable phrasal verbs, we always separate the verb and the particle when the
object is a pronoun (you, it, them, etc).
Example
Separable verb + particle + noun | don’t have to write down the information.
I
phrasal verbs i | don’t have to write the information down.
: . | don't have to write it down.
verb + noun/pronoun + particle : - X
Inseparable verb + particle (+ preposition) + noun/pronoun | didn’t get on with my colleagues.
phrasal verbs
1 Underline the sentences which are incorrect and correct them.
3)  We should have looked the matter into. 4 = |didn't pick the phone up when it rang.
5 We should have looked into it. b) | didn't pick up it when it rang.
2 a Please fill in the forms. s a) Did you call Karen back? L
b) Please fill in them. ) Did you call back her?
3 a) Il hand the report in at the end of the day. 6 a You're always running into Jake in the bank.
b) V'l hand in the report at the end of the day. ) You're always running into him in the bank.

2 Rewrite the sentences using the correct form of a phrasal verb from the box.

getoriwith catchupon turnoff copyin hear of

| have a good relationship with my colleagues. i |'ve been doing the work | didn't do last week
I my colleagues. when | was ill.

2 Please can you include her when you send emails? I've been the work | didn't do last
Please can you - when you send emails? week when | was ill.

3 Do you know this online company which sells gifts? 5 Please make sure your phones don‘t ring in the
Have you this online company which meeting.
sells gifts? Please in the meeting.
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Audioscript

1.04 )

M: That was a great dive, Joe! You're an
excellent diver!

Thanks. It took me a long time to start
competing at this level, believe me. | was
stuck at an intermediate level for ages!

: Why was that? I'm asking because that's
my problem at the moment. I'm a good
diver, and | win a lot of competitions at my
level, but I'm definitely not an advanced-
level diver. | feel as if I'm not making any
progress.

Well, that’s quite normal. It isn't very
difficult to get to an intermediate level in

a sport, but it’s really difficult to get to an
advanced level. The first, and | think, the
most important thing, is that you really
have to want to get to the top level. It’s all
in the mind — you have to push yourself
really hard. It's easy to feel secure at the
intermediate level and just stay within your
comfort zone.

M: Yes, that's true.

J: The second thing is, you have to take risks.
You have to try a lot of new techniques and
make a lot of mistakes before you know
what works. You lose a lot of competitions
while you're learning, but you can’t
progress if you don't try new things.

Mi: Hmm, | suppose that's true, but | really
hate losing!

J: Then you'll never be an advanced diver.
One way to measure your progress is to
lose competitions. When you finally beat a
diver you've always lost to, then you know
you've made real progress.

Mi: That makes sense. | haven’t beaten Josh
Morgan yet, but maybe | will one day!

It Of course you will. Finally, you must be
consistent. You have to practise a lot.

M: That's part of my problem, too. | haven't
had much time to practise recently.

i Yeah, it's hard, but try to practise a bit
more if you can.

M: | don‘t know. I'm feeling a bit discouraged

at the moment. Maybe | should take some
time off and not dive at all for a while.
No, don't do that. You've already made a
lot of progress, and you're a good diver.
Just do your best and don't give up!

M: OK, that'’s good advice. Thanks, Joe.

S H

1.09
1 Um ... let's see, was | six or seven when
that happened?

| can't really remember.

# You never do anything | ask you! You never
used to be this lazy!

3 Oh, look at those cakes! | used to love
thosel

4 Oh, Mum! How many more of these old
pictures do we have to look at?

5 Uh, hello ... um, could | speak to Sarah,
please? It's James. I'm, um, an old friend of
hers ... from school ..

& Oh, this is a picture of my first dog. It was
awful when he died.

Welcome to Real People, and thanks to
our studio audience! Today we're asking
people in the audience to share their
earliest childhood memories. OK, the
man in the front row, in the blue shirt. Sir,
can you tell us your earliest childhood
memory?

Me? Oh, | ... uh, | don't know ... | think it

was ... maybe when my sister was born.
I'was about three and a half. | vaguely
remember her coming home from hospital
.. I'mnotsure ....

A: A memory from the age of three and a
halfl Does anyone have a memory from a
younger age?

onversation ba
Oh, John, th|s exhlbltlon is amazing! Look
at all these toys from the 80s!
| remember all of these things! Look,
there’s a Pac-Man computer game! Oh,
and do you remember the Teenage Mutant
Ninja Turtles? They were so popular with
little kids!

: Oh, yeah, | remember all of these things.
ltsa brllhant exhlbltlon

Conversatior

A: Let's look at these old cars! My parents
used to have a Riley like this, but in blue!
This is such a great car! It would be so cool
to have one now!

Um ... OK. Then can we go and get
something to eat?

OK. Oh, look at that! It's a 1966 Hillman
Minx! Isn’t it great?

B It just looks like an old car to me. Have you
seen enough cars now? I'm hungry, Mark.

C: Whats wrong”

0: Oh, these cakes smell just like the ones
my grandmother used to make. They
made me remember her. | used to help
her make these cakes when | visited her at
weekends. | really miss my grandma.

1 12 T=Tom, M = Michael
Oh, wow, look at that old Jaguar' That is so
coolI

/- Now that brings back one of my favourite
childhood memories!

What do you mean? That car is from the
sixties. You weren't even born then.

i: No, of course not, but my grandpa used to
have a car like that.

Really? Wow.

A: Yeah, he got it when | was about 13. He
said he hadn't been able to buy a sports
car when he was young, so he was going
to buy one when he was old! I think the
one he bought was a 1967 model.

¢ Did he drive it?

Wi Of course, and he used to take me for
rides in it. He had always wanted an E-Type
soft top, so that's what he got. It was so
much fun to ride around in it with the top
down. | had never ridden in a soft-top
before. | thought it was really great when
we went out in that car!

1.14
Tired of shopping online? Want a personal
touch? Then come to Bigmart Superstore. Our
friendly shop assistants will help you choose
the products that are right for you. You can try
on all our clothes and test all our electronic
products before you buy. Now, you cant do
that on a website, can you? You can also take
your purchases straight home with you. No
need to wait for delivery! And when you've
finished shopping, why not relax at our in-
store café? | wonder if you've ever tried to get
a coffee from a website? Bigmart Superstore —
the friendly, personal way to shopI
1.19 K = Kiorar Customer
: Good morning, NetPhone. My name is
Kieran. How can | help you?
Hello. Yes. I'm calling to make a complaint.
K I'mi sorry to hear that. What's the problem?

¢t Well, | bought a mobile phone from your

company a few days ago.

¢ OK?

The problem is that the part that the
charger connects to is broken. | don't know
how it happened, but I'm sure it wasn't my
fault. | tried to connect the cable to the
phone to charge it, but | couldn't connect
it. When | looked at the phone, | saw that a
little piece was broken.

OK, so what's happened is that a part on
the phone is broken, but the charger isn't
broken. Is that right?

C: Exactly, yes. | don't think | did anything to

break it. | didn't try to force the cable in

or anything. I'm sure it was broken when |
bought it.

Oh, I'm very sorry about that. Don't worry.
We'll replace the phone for you. Can you
tell me what model it is?

Yes, it's the Studio Sound 3.

OK. I'm going to transfer you to one of my
colleagues in Customer Service so you can
get a replacement. Thank you for calling,
and | apologise for the problem.

C: Thanks for your help.

C=Cu

Slmpsons HoId please OK, hello?
C: Uh, hi. Is this Simpson’s Electronics?

Yeah.

OK. Uh ... I'd like to make a complaint.
Can you hold for a second? OK. So, what's
the complaint about?

© It's my new laptop. | only bought it about

10 days ago and it doesn’t work.
What's wrong with it?

C: Well, I don't know what's wrong with it. It

just won't turn on. What do you think the
problem could be?

¢ | have no idea. You need to speak to

technical support.

Oh, well ... how do | do that?

You need to call 01847 5556721.

OK ... So there’s no way you can just
connect me to technical support?
Yeah, OK, I'll transfer the call. Hold on.

Taking care of business

1.23

% I'd just like to say that your salespeople are

very polite and well informed. I'll definitely
shop here again. In fact, is there a place
for customer comments on your website?
People always complain, but they almost
never say anything when the service is
good.

: Thank you, Sir. It's always nice to receive

positive feedback, and yes, you can make
comments on our website. Just go to the
‘Contact us’ section. Thanks for taking the
time to do that.

A Perfect' Il do that

l m sorry, but I m not very happy with the
service I've had here. The shop assistants
were rude and they couldn’t answer any

of my questions. One of them was actually
texting on her phone while | was asking her
for some information!

D: I'm very sorry to hear that, Madam. Would

you like to speak to the manager? I'm sure
he would appremate your comments.

So what should l do? Should | have them
repair it or just get them to replace it?

If I ask for a replacement, it may take a
long time to get here. What do you think,
Juliet?




# Oh, | don't know. it's up to you. Either way

is fine, I think.

i prsation four

G This vacuum cleaner isn't very well made.
Look! This part keeps falling off. | think
we should get them to replace it. Do you
know where the receipt is?

H: What? Oh ... er ... | don'tknow ... in the
desk somewhere ... maybe ...

G: Come on, Chris, help melook for it. | really
want to get this thing replaced. It's 0
annoying!

H: | can't look for it at the moment. I'm really

busy. Can't it wait until tomorrow?

Oh! | don't believe it! This printer is so
badly made! | had it repaired only last
week and it's broken ... again!

J: Really? How annoying. Maybe you should
buy a new, better quality one. | understand
how frustrating it is when things don‘t work
when you really need them.

I: Yes, itis. | just hate this thing!

Through the gropevine

1.30

1 Hi, Lindsey, it's Jemma. Guess what? I've
got some good news! Remember | told
you that Jack was going to take me out for
dinner on Friday? Well, ... Can you guess
what my news is? Call me as soon as you
hear this message!

2 Rob, are you there? Can you please answer
the phone? I've heard you lost your job
today! | don’t care if you've been sacked. |
still love you! Kevin told me that you were
really upset. Please call me. I'm concerned
about you, and | just want to know if you're
OK.

3 Hi, Dad ... um ... it's me, Leo. Uh, ... I'm
wondering if | can | ask you, um, a little
favour. I've got, er, a bit of a problem with a
credit card. So, well, um, | really need your
help, Dad. OK, so ... Bye.

4 Oh, hi, Mark, John here. Just phoning to let
you know that | talked to Catherine. | asked
permission to give in that report on Monday
instead of Friday, and she said we could
give it to her on Monday morning, so that’s
OK. Let's meet up later today to work on it.
Could you phone me later?

1.31 R = Reporter, M = Mrs Hill
R: Pauline Hill, first of all, thank you for talking
to me.

M: You're welcome.

R: Mrs Hill, there have been some recent

stories in the news about your husband’s

shopping habits. s it true that he has more
than 400 designer suits?

Do you really think my husband’s clothes

are relevant to my job as Minister for

Education? Is that what you call news?

R: I've got a report here that says that your

husband spent about thirty thousand

pounds last year on clothes. That is a very
luxurious lifestyle, don‘t you agree?

It's true that my husband and [ are very

comfortable financially. But | don't think

it's anyone's business how we spend our

money. Are you saying that it's wrong to be
successful?

®: No, I'm not, but do you feel that your
husband’s lifestyle is giving the public a
negative image of you?

M: No, | don't think there is a negative image
of me at all. The public admires successful
people.

R: Mrs Hill, there is a rumour, and it is only a
rumour, that your husband is a shopaholic;
that he is a shopping addict.

M:

=

M:

M: My husband is a shopaholic? That is just
not true! The media tell lies all the time,
and everyone knows that.

R: Do you think your husbands lifestyle will

affect your chances of keeping your job

after the election?

No, of course not. I'm going to continue to

work to improve education in this country.

R: Mrs Pauline Hill, thank you for your time.

M: Thank you.

Decisions, decisions

1.34 M = Michael, A = Ansala, J = Julle

: So we made the decision to move to
London, and here we are! It was a difficult
decision, but | think it was the right thing to
do. Qur life in a quiet village in Wales was
great, but there are more job opportunities
here. If we had stayed in Wales, | wouldn’t
have advanced so quickly in my career, and
Angela wouldn't have found a job in a big
hospital. We miss our friends and family of
course, but I'm sure we'll make new friends
soon and it’s not so far — we can always go
back to Wales to visit.

A: Michael is right about our careers, of
course, but still, a big move like this is
difficult. To be honest, | would have been
perfectly happy if we hadn't moved. | was
happy working at our local hospital, and
| had a lot more time to be with Julia. |
think | would have been happier if we had
moved to Cardiff, or another city in Wales.
London is a bit difficult after so many years
in a small village! Well, we'll just have to
wait and see what happens, | guess.

My mum doesn't think London is a good
place for a teenager, and she’s worried that
I'll get into trouble. | don't agree with herl
It's actually great living in London because
I'm interested in dance, and | wouldn‘t
have been able to do advanced dancing
classes if we had stayed in our little village
at home. Of course, | miss my friends a lot,
but it's exciting to live in a city!

1.35

1 I'm very worried about the environment. |

wish people cared about it more. We can't

just wait and see what happens. We're
destroying the Earth! | wish the United

Nations would put pressure on all countries

to do more to end climate change. | just

hope it won't be too late when we finally do
something.

| wish the economic situation were better.

I hope | get a job after university, but there

are fewer jobs these days. | also wish | had

chosen to study business instead of history.

If | had a business degree, | would probably

have a better chance of getting a job. My

parents warned me about that, but | didn’t
listen because | really didn‘t want to study
business!

3 | wish people wouldn't drive around talking
on mobile phones all the time. Even if
you use a hands-free device, you're still
distracted when you're talking on the
phone. Lots of accidents happen because
of mobile phones. Even though it's against
the law, people still do it. The police should
be stricter!

I | wish people would take better care of our
city. | wish they wouldn't drop litter on the
pavement and graffiti the buildings. It looks
awfull Don't people want to live in a clean,
attractive city? | hope the campaigns to get
people to clean up the city will work!

[

2.02
Good morning. The topic of today's lecture is

super-intelligence —the level of intelligence
that produces child prodigies. Child prodigies
generally have very high 1Qs, but they tend

to show great talent in one specific area

like maths, science or music. Most of these
children show their talent before the age of
13, and some are recognised as prodigies as
young as age four or five.

Let's talk about some modern-day examples.
First, there's Alma Deutscher from the UK. She
started playing the violin when she was three
years old, and she began composing music at
the age of five. In 2012, at the age of seven,
she composed a short operal

Also in the arts is the Australian painter Aelita
Andre. This little girl began painting at the
age of nine months! She had her first solo
exhibition in New York when she was just four
years old, and she sold ali of the paintings in
the exhibition.

in science, we have Tanishg Abraham, who
lives in the USA. Tanishq was writing articles
on astronomy for NASA’s website at the age
of seven. Soon after that, he started university,
and he is currently studying particle physics
and astronomy.

You're probably all thinking that it must be
wonderful to be a child prodigy, but in fact,

it can be quite difficult. Firstly, some child
prodigies can have difficult social lives.
Secondly, highly intelligent children can be
under great pressure from their parents and
teachers to be successful at a very early age.
OK, any questions so far?

Stories we fell

2.07

A Oh, no! This was the classic office mistake!
We had just had a long meeting with our
boss, and | didn’t agree with a lot of what
he wanted us to do. My good friend Jake
was in the meeting, too, and after the
meeting, he sent me an email. The email
was just basically a summary of what our
manager had asked us to do, but | was in

a really bad mood, so | wrote back to Jake
and said, ‘Can you believe this? Most of
what he wants us to do is rubbish!’ Right
after | sent the email, | realised that Jake
had copied in our manager. | also realised
that | had hit ‘Reply to all’, so of course,
my boss got the email, too! He never said
anything, but of course, | was mortified that
| had done that!

Look at this hairl | mean, it's SO bad! My
advice, ladies, is never cut your own hairl
Here's what happened. | decided that |
would change my hairstyle — go for short
hair. | found an article in a magazine — Easy
do-it-yourself haircuts. It's so expensive

to get your hair cut at a salon, so |

bought some good scissors, studied the
technique they described in the article

and | was ready! It took me about two hours
to cut my hair because | constantly had

to stop and look back at the instructions.
When | finished, the front part around my
face looked pretty good, but when | used
a mirror to look at the back and sides, |
almost died! | thought | had followed the
instructions exactly, but my hair looked like
I had just cut off big pieces with a knife! The
next time | want a haircut, I'll definitely pay
a professional to do it!

jue)
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C It was really embarrassing, actually. There's
this girt in my class, Kelly, and I've always
kind of liked her. Well, | decided to ask her
out, you know, see if she wanted to go to
the cinema or something. So, | saw her in
the hall at uni and | thought, ‘Here's my
big chance.’ | walked up to her, trying to
be so cool. Just as | was about to say ‘Hi,
I tripped over a bag and fell on the floor!
That's how | broke my leg. Well, everyone
laughed, of course, and | felt like an idiot.

2.08

My most embarrassing moment was the time
when my friend Craig invited me to a party.
Ah, it was awfull What happened was, Craig
was having a party to celebrate moving into
a new house, and | invited a girl, Karen, who
| knew at university. We had talked a little bit
before and after lectures, but | didn‘t know
her very well. Anyway, she said yes, and on
the night of the party, | picked her up at the
university hall of residence where she lived.
Craig had just moved the week before, and

| hadn’t been to his new house yet, so the
first thing that happened was that | got lost
and drove around for nearly an hour! When
we finally got there, the house seemed really
quiet, but we knocked on the door and
waited. There was no one there! | phoned
Craig on his mobile phone, and he started
laughing. I'd got the wrong day. Can you
believe it? The party was the next day! | was
so embarrassed! Karen couldn’t go the next
night, or at least that’s what she said! | went to
the party alone, and | never asked Karen out
again.

2.12

This is the story of how Rabbit got his long
ears. A long time ago, when Rabbit was first
on this earth, he had very short ears. One day
he was bored, so he decided to play a trick
on all the other animals. He said to Beaver,
'Did you know that the sun is not going to rise
again? Of course, Beaver told Squirrel, and
Squirrel told Chipmunk, and Chipmunk told
Skunk, and so on. Soon all the animals knew
the story, and they were very worried. They
said, ‘If the sun is not going to shine anymore,
it will be dark and cold like winter. We have to
start preparing now!’

2.13

Bear loved to eat meat, but he was so worried
that he began to eat blueberries and other
fruit so he could get very fat. Squirrel started
gathering all the nuts he could find.
Everyone who had heard the story was busy
getting ready for the sun not to shine again.
Of course, Rabbit hid in the bushes and
laughed and laughed as he watched all the
other animals running around. Then a man
called Kluskap came along. Normally the
animals were very glad to see Kluskap but
today, no one greeted him. Kluskap asked
Bear, ‘How are you?’ Bear said, ‘l don’t have
time to talk to you!’ Kluskap kept walking,
but the animals wouldn't talk to him. Kluskap
went back to Bear. ‘What's going on? You're
not talking to me. Something must be wrong!’
Kluskap said. ‘Haven’t you heard? Bear said.
‘The sun is not going to shine anymore — we
have to get ready for winter now!” Kluskap
listened, and then he said, ‘The one who told
you that story is lying. It's not true.’

2.14

Kluskap called a meeting with all the animals.
When they were all there, he said, "Who

told you, Bear?’ Bear said, ‘Skunk told me.’
And Skunk said, "Well, Chipmunk told me.’
Everyone said who they had heard the story
from, all the way down to Beaver Beaver said,
‘|t was Rabbit who told me.’ Rabbit heard
this, and he was really scared, so he hid in

the bushes. Kluskap knew then that Rabbit
had started the story because he was the only
one who was not at the meeting. ‘He must

be hiding,’ Beaver said. Kluskap looked in the
bushes. He found Rabbit, he grabbed him by
the ears and lifted him up. As Kluskap lifted
Rabbit, Rabbit's ears started to stretch and get
longer and longer! And that is how Rabbit got
his long ears.

2.15 L =Lily, M = Mark
L: The most awful thing happened to me the
other day!

M: Really? What?

- Well, | went shopping at that big new
shopping centre that's near college. There’s
a six-storey car park, and there were
millions of cars in it, so it was hard to find a
parking space. You know, it was Saturday,
and everybody was there.

M: Yeah, yeah, so what happened?

I'm getting there! So | parked my car

and went inside the shopping centre. |

shopped and looked around for about two

hours, and then | went out to the car park.

| went to the place where | had parked my

car, and guess what — my car had gone and

there was another car parked in the space!

Oh, no! What did you do?

Well, I thought I had got the wrong space,

so | walked up and down rows and rows of

cars, but my car definitely wasn't there.

VI: So then what did you do?
| called the police to report that someone
had stolen my car! They arrived in about 10
minutes, and they took all the information.
They told me to report it to my insurance
company and then they left.

1: That's terrible! So how did you get home?
Well, here's the really terrible part. | went
down to the first level of the car park to get
a taxi home, and guess what | saw?

M: | don't know. What?

L: My car! Right in the space where | had left
it!

M: Really? So your car hadn't been stolen?

L: No! | had driven up to the second level
to look for a space, and | forgot that | had
driven back down to level 1 and had found
a space there.

M: Wowl That's terrible! So did you call the
police back?
Yes, of course. The officer that | talked to
thought | was completely mad. It was so
embarrassing!

2.16

1 head 7 thumb 13 neck
2 ear g finger 14 arm
3 jaw ¥ ankle 15 elbow
4 shoulder 10 eye 16 leg

5 back 11 nose 17 knee
& wrist 12 mouth 18 toe
2.17 P = Patient, D = Doctor

P: Hello?

D: Hello. Is that Jade Lincoln? Dr Singh here.

P: Oh, hello, Doctor. Thank you for calling me
back.

D: | got a message that you wanted to
speak to me. Now, what seems to be the
problem? Have you hurt yourself playing
tennis again?

P: Ah, you remembered. My ankle’s fully

recovered now, thanks to you. No, it's
not a sprain this time. I've got a terrible
migraine. My vision is blurred and it's
painful to move my head. I've been lying
down in a dark room, but it doesn’t seem
to help much.

. | see. Well, we usually find that two
painkillers four times a day can help. | can
write a prescription for some pills if you
like.

#: Thanks, Doctor. Yes, | think that would
help. And there’s another thing. | don’t
know if it's connected to the migraines or
not, but I've got a really bad fever. | feel
hot and then cold all the time. Could it be
flu?

D: Yes, it certainly could be. A lot of people
are suffering from it at the moment. It’s
easy to catch it at this time of year. |
suggest you stay in bed, rest well and drink
plenty of fluids. Do you have someone
who could pick up your prescription for
you?

P: Yes, my husband. Thank you, Doctor.

D: That's fine. If you don‘t feel better
tomorrow, call again.

2.23

A: | hear you saw a show last weekend. How
was it?

Oh, it was great! | went with my brother
and we both loved it.

A: What kind of show was it?

#: It was a dance show by a modern dance
group who were from Japan. They were
fantastic! I've never seen anything like it.

A: What was the venue like?

#: It was an old theatre that had a really good
atmosphere. It was quite small, but that
meant that you could see everything.

A: What about the costumes?

i: They were really colourful and interesting.
They changed a lot and every dance
looked different.

A: How much were the tickets?

B: Oh, they were quite cheap. And if you go
on Thursday afternoon, it's half price.
Would you recommend it?

. Oh, definitely. You like dance, don’t you?
Well, you'll love this show, then. In fact, |
wouldn’'t mind going again. We could go
together.

That's a great ideal

2.25
Good moming, everyone. We've already
looked at the history of the medium, in
particular how certain types of programme
developed, but now I'd like us think about
the technology itself. What are the interesting
developments in TV today? The more we
understand that, the more we can think about
what's going to happen in the future.

2.26

One of the big developments over the last
few years is smart TVs. Although they've only
been on sale for a short time, the first patent
for a smart TV appeared back in 1994. The
main idea behind smart TVs is that they are
both televisions and online computers. They
can show traditional televisions shows, but
they can also provide entertainment from the
internet. This could be interactive services,
such as games, or it could be on-demand TV,
which allows you to watch a programme at a
time you choose.

On-demand services are very popular with
viewers, of course. However, advertisers are
not enthusiastic for one very simple reason.
When you are watching TV on demand, it's
very easy to skip the advertisements. No one
wants to make an expensive TV advert which
viewers just don't watch.

2.27

Another interesting development which you
may have seen is 3D TV. This is where you
see an image that seems to be more life-

like, rather than just a flat picture. The basic
technology was developed in the USA, where
3D films were very popular in the 1950s.

It took a long time, though, for 3D TVs to
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films and TV involves wearing glasses. Many
people find them uncomfortable. Another
problem with 3D TVs is that they can be very
expensive. However, I'm sure prices will fall,
and experts believe that 3D TVs will become
more popular. Now, has anyone seen 3D TVs?
Yes, a few of you have. Would someone like to
tell us what they thought of it?

Breaking the rules

2.29 F = Finn, N = Noah

#: Noah, there you are. I've been looking for
you.

N: Oh, hello, Finn. What's up? You seem
cross.

“: | want to talk to you about what you said to
Eva. She's really upset.

N: What's Eva been saying?

Why don’t you tell me about it in your own

words?

N: OK. It was during the chemistry exam. Eva
cheated. | saw her getting a book out of
her bag and using it in the exam. | don‘t
know what it was exactly, but she was
cheating. | didn't tell anyone.

. So what did Eva say when you talked to
her about it?

N: First of all, she said | was lying, which |
wasn't, and then she said it was none of my
business. | said that cheating is wrong and
it's not fair for people like me who work
hard. She started to explain but | didn't
want to listen to her lying to me. | told her
I'd think about what to do.

2.30 F = Finn, N = Noah

F: Well, Eva's very upset. She said she was
innocent, but you didn't listen to her and
you should have done. She can explain it.
You shouldn't have upset her.

N: | didn't listen to her because | knew she
was lying. | saw her do it.

#: You should have asked her to show you
the book she had in her bag. It wasn't
about chemistry. It was her notebook. She
was checking something else, something
private.

N: Well, it didnt look like that.

F: You shouldn’t have just assumed she was
cheating. You have to have proof before
you make a serious accusation like that.
if you were so sure, why didn't you tell an
examiner? You should have done that, then
Eva could have explained. Now she won't
be able to prove she didn‘t cheat.

J: Well, OK. I'll speak to her. | won't tell
anyone else.

2.33

Conversation one

J: What's wrong, Erin?

E: Well, Jack told me that Kate has been
spreading gossip about me. We were
going to look for a flat together but I've
told her | don't want to live with her
anymore and now I'm not speaking to her.

J: Frankly, | don't think you‘ve handled this
very well, Erin. Did you even discuss the
problem with her?

E: No, | didn't. I didn't think | needed to.

I: What if you were wrong? What if Jack
misunderstood? You've probably really
upset her and you never heard her side of
the story.

E: This is ridiculous. | never asked for your
opinion! Whose side are you on anyway?!

J: What's wrong, Erin?

£: Well, Jack told me that Kate has been

spreading gossip about me. We were

going to look for a flat together but I've
told her | don’t want to live with her
anymore and now I'm not speaking to her.

-y -

Oh dear. I'm not sure that was the best way
to handle this.

E: What do you mean? Why not?

J: Well, did you try talking to Kate about it?

E: No, | didn't.

J: Hmm, well, maybe you should have got
her side of the story. | just think it's possible
that Jack misunderstood and gave you the
wrong idea.

: Hmm, maybe you're right. | guess | should
talk to her.

2.35

OK. Let's get started, shall we? Today | want
to talk about the idea that ‘no one should
ever work’. This theory was only really taken
seriously when an American lawyer called Bob
Black wrote an essay called The Abolition

of Work in 1985. In it, he argues that all
human life is spent making, buying and
selling products, and that if we really want to
be ‘free’, we have to break this cycle. Black
compares workers to prisoners, who have no
control over their working lives. The boss says
when the worker has to arrive at work, when
they can go home, how much work they have
to do and how fast they have to do it. And
the boss has the right to make the worker
unemployed. Black also claims that any ‘free’
time workers have isn't really free time at all.
His argument is that it’s only called ‘free time’
because it doesn't cost the boss anything,
and that for most people, free’ time is usually
spent getting ready for work, going to work,
coming home from work, and recovering from
the stress of working!

2.36

In Black’s opinion, work is the biggest killer

in the world. Between 14,000 and 25,000
workers are killed at work every year in the
USA, for example, and 20 to 25 million people
are injured every year. He argues that these
statistics don't show the tens of millions of
people who have their lives shortened by
work. As you might imagine, Black’s argument
was heavily criticised by other academics and
thinkers. Many argued that, although his ideas
were interesting, they were too romantic to
work in practice. Neala Schleuning wrote in
1995 that humans have no choice and MUST
work. Her main argument is that because we
need to eat, cook, care for children and keep
warm, we have to work. In fact, in order to
survive, work is essential. Anyone who argues
against work, she suggests, has a very simple
view of the world. So, with that in mind, let’s
now look at current thinking on the topic,
which I'm sure you'll agree is ...

2.37

O: My ideal job would be one where | work
with other people. | find it boring to work
on my own at my desk for hours. Earning
a high salary isn't really important to me,
although of course it needs to be high
enough to live comfortably. The key thing
for me would be relationships with people,
and I'd like to help people when they're
in trouble. | find it very satisfying when |
can listen to people’s problems and work
out ways to help them. | think my ideal
job would probably include that. | also
like speaking in public, so I'd welcome the
chance to do that.

[: My ideal job would be one where | never
get bored. The thing I'm looking for is
adventure. | don’t mean a lot of action and
excitement. |t doesn't have to be travel or
new places, but | couldn’t work in an office.
| would find it so quiet that | would go mad!

It would be good to be outside, really, and
work with animals. I'd also like to work with
members of the public, you know, talk to
people about my work and explain to them
what | do. | think part of me would love to
be a teacher and part of me would love to
be a vet!

2.40

i So, tell me about yourself, Mr Green.

Erm. Well, | live in Swindon, and I'm
married with two children. [ like playing
golf and travelling. Oh, and I'm 29 years
old.

A+ OK. What did you do in your last job?

g: A little of everything. You know, the usual
things people do in an office! Filled out
forms. Dealt with customers over the
phone. That kind of thing.

A: And what do you think are your strengths
and weaknesses?

% I'm not really sure. You should ask my wife.
She may have something to say about that!

A: OK. Erm. Can you tell me why you want to
work for us?

2 Well, the salary is good and I'm bored with
the job | do now, so it would be a good
career move for me.

A: If we offered you the job, when could you
start?

8: I'm not sure. I'm going on holiday for four
weeks next Monday. Any time after that.

A: And finally, Mr Green, have you got any
questions?

#: No, | don't think so.

A: OK. Well, thank you very much for coming.
We'll be in touch ...

2.41

A: So, tell me about yourself, Ms Martin.

2: Well, I'm originally from Glasgow, in
Scotland, and I'm married with a daughter.
I'm 27 years old and | have a degree from
Sheffield University.

: OK. What did you do in your last job?

I've been working as a legal secretary in a
law firm for the last six years. My main roles
were dealing with clients, preparing reports
and organising legal files.

A: And what do you think are your strengths

and weaknesses?

B: Well, I think I'm very good at listening
to people’s problems and offering them
good advice. So, I'm quite good at
problem solving. And | enjoy working as
part of a team and | think | have good
communication skills. | can be a bit shy
with people | don't know, but I'm trying to
improve my confidence. \

A: OK. And can you tell me why you want to
work for us?

B: Well, | really enjoyed my job as a secretary,
but | didn't want to work in an office
anymore. Becoming a community police
officer would give me the chance to see
the law from the other side. And it also
means that | get to meet and deal with
the public. Working in London has always
been my dream, too.

A: If we offered you the job, when could you
start?

B: I'd need to give two weeks' notice, but |
could start immediately after that.

A: And finally, Ms Martin, have you got any
questions?

8: Yes, | have actually. How many people do
you employ here?

A: Well, at the moment there are probably
about three hundred or so ...

1
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Irregular verbs

be
become
begin
break
bring
build
buy
catch
choose
come
cost
cut
do
draw
drink
drive
eat
fall
feed
feel
find
fly
get
give
go
grow
hang
have
hear
hit
hold
hurt
keep
know
learn
leave
let
lose
make
meet
pay
put
read
ride
ring
rise
run
say
see
sell
send
set
sing
sit
speak
stand
stick
take
teach
tell
think
throw
understand
wake
wear
win
write

s

was/were
became
began
broke
brought
built
bought
caught
chose
came
cost
cut

did
drew
drank
drove
ate

fell

fed

felt
found
flew
got
gave
went
grew
hung
had
heard
hit
held
hurt
kept
knew
learnt
left

let

lost
made
met
paid
put
read
rode
rang
rose
ran
said
saw
sold
sent
set
sang
sat
spoke
stood
stuck
took
taught
told
thought
threw
understood
woke
wore
won
wrote

Past participle

been
become
begun
broken
brought
built
bought
caught
chosen
come
cost
cut
done
drawn
drunk
driven
eaten
fallen
fed
felt
found
flown
got
given
gone
grown
hung
had
heard
hit
held
hurt
kept
known
learnt
left

let
lost
made
met
paid
put
read
ridden
rung
risen
run
said
seen
sold
sent
set
sung
sat
spoken
stood
stuck
taken
taught
told
thought
thrown
understood
woken
worn
won
written

Pronunciation symbols

Vowels

1 did

e bed, neck

® bad, hand

p box

A but, mother
v  book, good

o  banana, computer
ir feed

a: father

or  tall

w  boot, food, student
a1 shirt, birthday
el date, table

ar  cry, eye

o1 boy

U comb, post
au about, how
vo tour

es their

12 here, near

Consonants

.= gdﬂa&qD‘MHNw@®< o F o g

park, happy
back, hobby
tea

die

came, kitchen, quarter
game, go
face, photographer
vegetable
thing, maths
then, that

city, summer
please, goes
she, shop
leisure

hot, who
chicken, watch
jacket, orange
men

sun, know
sung, singer
week, white
rain, writer
light, long

yes, use, music

Grammar review answer key
1 7

was typing, appeared

were you doing, heard

weren't paying attention, didn't
see

was running, dropped

rang, was sitting

to have not to buy
would like 5 work

eat out

yourself ourselves
herself myself
themselves

Where — e Should - a
Could -d Wwill-b
Would - ¢

The broadband at my office is
faster than at home.

The New Year celebration is
the most important event in the
Chinese calendar.

Spain is as popular as France
for British tourists.

That was the worst film I've
ever seen.

Hull isn’t as beautiful as York.
You must listen more carefully
next time.

Millions of songs are
downloaded every day.

Bastille Day is celebrated by the
French on the 14% July (by the
French).

The first X-ray wasn't taken until
1895.

German, ltalian and French are
spoken in Switzerland.

Emma and Sense and
Sensibility were written by Jane
Austen.

10

ever 4 never
long 5 been
since

should don't have to
have to 5 ought
must

too loud

not spicy enough
too greasy

big enough

not warm enough

much 4 isn't
a bit 5 many
fewer

11

12

starts

| will meet

I

travelling

does the bus leave

correct

If dad had more time, he'd
decorate the house.

correct

They'd buy a bigger house if
they didn't live in the city.
correct

13

2

eating 4 shopping
speaking making
doing

14

s
-
3

might 4 will
won't 5 might
will
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Language wrap-up answer key

1 Vocabulary

A1
v,

3

o
> WA - o

take
doing
making
take

take
do
do
made
make
measure our progress
progress

push yourself
comfort zone

take risks

give up

2w s

O O

2 Grammar

Al

N

L= 07 -

N O~ & W=

o

1 Vocabulary
A

2
4

wi O~

wn

~ o

Have you already seen
this film?

They have just moved to a
new house.

He hasn't eaten his dinner
yet.

My friends have just left.
Have you just arrived?
She's already found a new
job.

have been

have met

have been studying
haven't had

have spent

have been looking
haven't found

have applied

haven't heard

popular
troublemaker
rebel

joker

geeky
academic
sporty

party animal
makes
remember
think
reminds
brings back
memorise
remind

2 Grammar

1 use
2 was

3 had

to

wanted

4 came
gave

5
4 Had, had

had

use

n't

used to

to —~

10 grew
11 have had

12 was

13 usedto

14 had,

15 bec

got
ame

1 Vocabulary

the wrong colour, exchange

work, replace
fit, a larger size
broken, fix it (get it repaired)
missing, order
the wrong one, match
too small
turn on, get it repaired
Grammar
1 X, the 4 the
2 the 5 the, the
3 the, X & the
1 how much this is

2 if/whether the price
includes delivery
if/whether adverts affect
how you shop

4 which adverts you find
interesting

5 how adverts persuade

people

iffwhether this advert is

right for our audience

o

1 Vocabulary

2

design
2 launch (set up)
3 plan (create)

4 register

5 create

& setup (launch)

7 research

8 advertise

1 helpful

2 poorly made

3 professional

4 poor quality

5 rude

5 high quality

7 well informed
Grammar

checked % worrying
to look 10 todo
annoying amazing
frustrating annoyed
to fix 13 tofill
surprised 14 confusing
interesting 15 to phone
disappointed

1 Vocabulary

1 ask 7 tell

2 speech 10 asking
3 ask 11 saying
1 telling argue
5 say 15 chat

& explain 14 discuss
! Talk 15 Say

g tell

2 Grammar

W M

W

if/whether he was going to
Lisa’s party

he didn't know

his cousins were coming to
visit that weekend

where David's cousins lived
they had just come back from
Thailand

iffwhether they had lived in
Thailand

if/whether Jenny wanted to
meet them

they would be at home on
Sunday

she couldn’t come on Sunday
maybe he could take them to
Lisa's party

she would ask Lisa if it was OK
if/whether he wanted her to
pick them/him and his cousins

up
that would be perfect
thought it was a good plan

5 she was going to call Lisa that

night

1Vocabu1ary
powerful 7 solve
2 useful 10 careful
2 develop 1 fearless
1 learn 12 fearful
find 13 painful
explored 14 powerless
7 hopeless 15 painful
4 challenge
2 Grammar
A 1 must
2 might/may/could
3 can't
4 can't
5 might/may/could
6 can't
7 must
B 1 canthey & should
2 isn'tshe we
3 won't 7 doyou
you & does
4 didwe she
5 hasshe

1 Vocabulary

4

make up
advantages
make

take
consequences
advice
warn

see
promise
weigh up
keep

12 trust

close
gather
consider

2 Grammar

A

1 had taken

2 would have been

3 would have done

4 had thought

5 have taken

& have gone

7 have spent

2 hadn'tleft

1 Pete wishes he had more
free time.
| hope it is/will be sunny
tomorrow.
| hope you're having a
good time.

4 | wish you were here.

5 I hope you enjoyed the
concert last night.

& If only you lived near me.

7 | wish she would phone
me.

Language wrap-up answer ke 173

1 Vocabulary

A 1 gotlost

got the wrong day
clicked on ‘Reply to all’
arrived late

awn

5 said the wrong thing
& forgot someone’s name
7 senta text to the wrong
person
B 1 childish

2  entertaining

3 unbelievable

4 imaginative
thought-provoking

gripping

7 pointless

g8 moving
2 Grammar
1 when 9 to have
2 spending 10 taking
3 toget 11 moving/
4 that/which to move
5 tofind 12 who/that
& who/that 12 where
7 tohelp 14 that/which
4 who/that 15 tolet
1 Vocabulary

have food poisoning

2 cut your finger
?  have a sore throat
4 have hay fever
break your leg
& injure your back
burn yourself
8 have the flu
% have an ear infection
10 sprain your ankle

1 have a migraine
12 have a chest infection
13 hurt your shoulder
14 pull a muscle
15 have a cold




2 Grammar
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1
1

10
11
12
13
14
15

to want

to get

had told

to think
hadn‘t been
had thought
to do

had had

to imagine
to describe
had taken
to forget

to be

had understood

{5 not to think

Vocabulary

costumes
lighting

director

score

animated

row

screenplay
venue
admission charge
special effects
orchestra
leading actor
audience
scenery
supporting actor

2 Grammar

A

1 This book, which is my
favourite, was my uncle’s.

2 My sister, who is 21, is at

university.

Starry Night, which is very

famous, was painted by

Van Gogh.

4 St Paul’s Cathedral,
which was designed by
Christopher Wren, was
finished in 1675.

5 My grandmother, who
lives in Greece, was born
in 1940.

& This room, which is at the
back of the house, is my
office.

W

7 The vasewhich was
expensive, was stolen last
week.

1 who/that

2 (that)/(which)

3 that/which

4 who/that

5 (who)/(that)
& that/which
7 that/which
8 which

1 Vocabulary
Aab b4 c8 d5

83 2 a/7 hi1
B 1 spread gossip

% be considerate

3 hurt (her) feelings

cheat

break a promise
6 do (me) a favour
7 think twice

&

2
A

Grammar

4

i
o
2
4
5

w

should have been
shouldn’t have made
shouldn’t have gone
should have walked
should have gone,
shouldn’t have slept
should have bought |
shouldn't have eaten

We were supposed to

leave at nine, but we

didn't. |
Ollie was going to have a
party, but he was ill.

I wasn't going to go to the |
party, but I did.

| was supposed to go
shopping yesterday, but |
finished work late.

They were going to move P
to the USA, but they |
didn’t.

You weren't supposed

to tell Julia about the |
surprise.

The weather forecast said
it was going to rain today.

| 1

1Vo
A 1

cabulary |

been unemployed
write a good CV
applying for a job

' Grammar referenc
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7

2

4

6
1
2
3
4
5

5

correct 2
But a company has just
called me about an

interview. k]
Have you researched the

company yet? 4
correct

correct 5
but ' haven't got a bag

yet. &
It hasn't been used yet.

just 4 yet 2 1
already 5 just

yet 4 yet )

‘ve been waiting

‘ve been calling
Have you been revising
haven't

've been trying
hasn't been working
has been thinking
haven't had time
have been seeing
haven’t watched
I've been jogging
has it been raining

e answer key

Do you know how much
the camera costs?

Do you think you could
order me a new mobile
phone?

Could you tell me where
the nearest ATM is?

Do you have any idea
when it will arrive?

Can you tell me whether
you accept credit cards?

I wonder why she didn’t
apply for the job?

when the laptop will be
ready

what time the bank closed
if/whether this tablet is
available in black
if/whether you sell this
model online

where | can/could get my
car fixed

why the shop is closed on
Saturdays

get/have, delivered
getting/having, cut
get/have, repaired
got/had, installed
have/get done

have/get, manicured
get/have 4 have/get
him/Jack 5 get

have & cut

surprising
motivated
depressing
dissatisfied
annoying
tiring
complicated
boring
exhausted
frustrated
interested
fascinating
disappointed
exciting

she, the following/next
day

his, there, the day before
him, his, that day

they, the Saturday before
her, the following week
they, their, there
shopped online every
week

they would drive her to
the supermarket

she hadn't seen us the
night before at the bar
they weren't going on
holiday that year
she/Sam had been excited
about her date that night
he could give me some

advice about my business.

working for a company | 11 Sheusedtohave ... :
5 geta part-time job ¢ correct .
& garning a goodjsalary | 3 Dlid Rachel and Eva use to 2 ?
7 get on with your play ... £
golleagues Y ( 4 Did they use to have a 3
B 1 fillin _ dog? 11
; s ; o :
5 call bac o 3
4 fall behind It didn't use to snow ... 4
5 catch up | , 9 comect 5
& copyin 2 1 usedto play &
7 look into " di'dn't use to drink 9 1
2 joinin 3 Did you use to go out 2
‘ 4 didn't use to eat 3
2 Grammar 5 did you use to work 4
A 1 suchagood | & used to speak 5
2 detailed enough ‘ T hadni caten ST &
? to0 llovg 2 hadn‘t saved /
4 so difficult 3 had become 8
% such a brilliant 4 Had they visited
{f SO nice 5 had (already) seen
7 big e_nough & had left
= 3 turl’lnhlt OE ‘ 2 1 knew/had read L
. 7 im bac 2 had started/arrived -
P te it d | 3 was/hadn’t rained .
g o oown 4 told/hadn’t had
; iy 5 didn’t know/had organised A
: ) ) ) & remembered/had given -
/' getting on with patients &
B L
1 1 The 4 The/X 2
2 X 3 X/the
|3 Thefthe & The 3
2 1 X v X
| 2 X 10X 4
| 3 the 11 The
4 X 12 The 5
S X 13 X
4 the 14 X 6
| 7 the 15 the =
g X
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'Do you speak any foreign
Janguages?’

"Where do you live?’
‘Could you design a
website for my cleaning
company?’

AWill/Would you write the
report?’

"What's the main news
story today?’

"Who went to the
meeting?’

if/whether | was going

to get my phone lined
repaired

if/whether Cara planned to
look for another job
where we would advertise
the new service
if/whether | had thought
about writing a blog

why Paul and Sofia had
left early the night before
what he was doing

e 3 c 5 a
d 4 f 6 b
had waited, might have
paid

would/might have had,
hadn't killed

had taken, would have
arrived

might have got, had made
had brought, would have
given

hadn’t rained, might/
would have gone

were warmer
would wash

hope

will see

lived

| wish he wouldn't (always)
arrive late.

| wish | had more time (to
spend) with you.

If only you knew how to
play chess.

I hope I/I'll pass my driving
test tomorrow.

1

1

-2 L3 N

- N

Il

4 can't
must
may/
could

could/
might 5
must 6
can’t
might/could/may
can't

must
might/could/may
must

1

2

hbeswh-=
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correct
correct
don't they
haven't you
correct
didn't she
aren't they
haven't you
can't he

do they
won't they
is it

did you
aren't you
didn't you
hasn't she

who 4 who
which/ 5 where
that 4 which/
when that

where | met my girlfriend
who fixes my car

a Polish bakery which/that
sells black bread

who spilt coffee on my
new skirt

where | lost my car keys

both correct
both correct
agreed
Finish

both correct
seems
going/to go
cheating

to see
asking

(to) choose
lying

f 4 e
b 5o d
[ 5 a

essential to call

common to feel
better/important to rest
good/important to
practise

better/good to apologise
difficult to wake up

P 5P
N/F 5 N/F
N/F 7 P
P g N/F

you hadn't lifted a heavy
suitcase (yesterday)

I had been/become an
actor

Frank/he had finished his
IT course (at college)

| hadn’t got a tattoo of
‘Anna’ on my arm

&

- AT, |

which 4 where
which who
who & which

The Theatre Royal, which is
one of the oldest theatres
in London, is on Drury
Lane.

The Theatre Royal, which
is on Drury Lane, is one
of the oldest theatres in
London.

Mark, who went to the
same school as me,
directed the film.

Mark, who directed the
film, went to the same
school

as me.

The gym, where | used to
go after work, has a special
membership fee.

The gym, which | used

to go to after work, has a
special membership fee.
The music venue in

town, where international
artists perform, has been
refurbished.

The film’s visual effects,
which were unbelievable,
won a special award.

The film’s visual effects,
which won a special award,
were unbelievable.

The actress, who played
the main part, died last
year.

The song which playsat

the end of the film

the actor (who) | was telling
you about X

The company that sold me
the car

The Australian dancer who
got the part

the famous landmarks
(which) the director used X
the woman who promised
to invite us to the party
which/that provides
information about the
senses is called the
cerebral cortex
(that/which) I've been
watching might be Danish
{that/which) | booked for us
in Dublin Bay is in a small
cottage

who/that Thomas spoke

to yesterday can give us
information about the
show

who/that designed the
scenery for a West-end
play was in a magazine
article last week

which/that takes great
photos

1

[t

3

She should have informed
the police about the crime
immediately.

The shouldnt have
cheated in the exam.

I shouldn‘t have parked
illegally on the pavement.

4 You should have paid

wn

[

[T F N

1

W =200 WM =

w N

for those songs you
downloaded illegally.

It was a large bill. Mark
and Alain shouldn’t have
left without paying their
share.

correct

shouldn't have parked
should have reported
should have written down
should have checked
shouldn't have left
going

supposed

going

going

supposed
supposed

was going to
weren't supposed to
wasn't going to
weren't going to
was supposed to
wasn't supposed to

S0
not

talented
enough

such 5
e} ]
too

too

The music in this
restaurant is so noisy that |
can't hear anyone.

This job is so stressful.
The film we went to see
has such an amazing
original score.

Anna found a part-time
job so quickly that she can
go on holiday now.
Jeremy is too considerate
to borrow something
without asking.

M
o

5|

2 We should have looked

into the matter.

Please fill them in.

| didn‘t pick it up when it
rang.

> Did you call her back?

get on with

copy herin

heard of

catching up on when | was
ill.

turn off your phones / turn
your phones off
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